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Methodology – Survey Specifications

• The survey was conducted with a sample of Latino adults (N = 1,000 / 
+/- 3.1%) across the state of New Mexico.

• The survey has an oversample of immigrants (n=245) to ensure that 
the views of all Latinos across the state are represented.

• Field Dates: December 8 – December 29, 2021
• Data was collected through a blended approach including web-based 

and telephone interviews (both landlines and cell phones).
• The survey was conducted in both English and Spanish with 33% of 

interviews conducted in Spanish.
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The state-wide survey, which along with an identical survey of Latino leaders across the state and a 
demographic landscape analysis, provides a comprehensive view of the “state of Latinos in New Mexico” 
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I, or someone in my 
household had 

COVID-19
28%

Family member or 
friend died due to 

COVID-19
24%

No direct impact
48%

During the past year due to the coronavirus pandemic, did you, or 
anyone in your household experience any of the following?

COVID-19 Continues to Devastate the Latino 
Community in New Mexico
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• 28% of respondents reported themselves 
or someone in their household having 
COVID-19

• 24% had a family member or friend die 
due to COVID.

• Department of Health data suggests: 
• Latinos in New Mexico have suffered 

higher hospitalization and casualty 
rates than non-Hispanic whites. 

• Hispanics are twice as likely to be 
hospitalized than whites. 
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Economic Impact of COVID-19 on Latinos in NM

13%

19%

19%

23%

24%

26%

30%

0% 5% 10% 15% 20% 25% 30% 35%

Not enough food to eat / skipping meals

Skipped doctor appointments or didn’t seek medical care

Lost job

Difficulty paying rent or mortgage

Had work hours cut, or pay cut, but kept the job

Spent all of my savings or went into debt

Difficulty paying bills or utilities

During the past year due to the coronavirus pandemic, did you, or anyone in your household 
experience any of the following? (% yes)
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Economic Impact of COVID-19 on Rural Residents

During the past year due to the coronavirus pandemic, did you, or anyone in your household 
experience any of the following? (% yes)
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13%

23%

6%

21%

8%

9%

27%

6%

6%

14%

27%

10%

26%

15%

16%

35%

14%

20%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Not enough food to eat / skipping meals

Had work hours cut, or pay cut, but kept the job

Lost health insurance

Difficulty paying rent or mortgage

At risk of losing housing due to foreclosure or eviction

The business I own shut down or had a drop-in revenue

Difficulty paying bills or utilities

Childcare arrangements disrupted because of COVID-19 

Had to work when I, or family member was sick due to lack of paid sick leave

Rural Urban
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Economic Impact of COVID-19 on Latinas in NM
During the past year due to the coronavirus pandemic, did you, or anyone in your household 

experience any of the following? (% yes)
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This includes:
Ø being more likely to: have       

difficulties paying for their bills 
or utilities (+14%), 

Ø to have lost a job (+5%), or 
Ø to have spent all their 

savings/went into debt (+4%).

The survey suggests that Latinas 
are having a more difficult time 

economically during the pandemic
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9
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Stopped going to school to cut education/career related expenses

Moved or changed my housing situation

Applied for a loan from a bank or credit union

Borrowed money from a payday or easy loan company with high interest rate

Put off medical care or appointments to cut back on health-related expenses

Skipped a monthly car, rent, utility, or mortgage payment

Borrowed money from friends or family

Used all or most of my savings to pay for our my, or my family’s expenses

Cut back on buying basic household goods or necessities

Have you done any of the following to manage your financial situation during the pandemic? (% yes)

Economic Actions in Response to Pandemic
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Household Income of Respondents
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Less than $20,000
28%

$20,000 to $39,999
21%

$40,000 to $59,999
15%

$60,000 to $69,999
10%

$70,000 or more
19%

Prefer not to say
8%

Overall, 28% of Hispanics across the 
state reported making less than 
$20,000 annually in 2020 before 
taxes, including:

• 35% among Latinas
• 34% in NM-CD1 
• 36% among Spanish dominant 

Latinos.
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Over $1000

$1000 or Less
25%

$100 or Less
35%

Savings Accounts
Over $1000 $1000 or Less $100 or Less

Latino’s in New Mexico Have Very Limited Savings to Fall 
Back on During This Challenging Time
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An alarming 60% of New Mexico’s Hispanic 
population have only $1,000 or less in savings 

for financial emergencies, 35% with an 
astonishing $100 or less 
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Financial Situation is Worse Now  For 1/3 of Latinos in NM

Better now
20%

About the same/no major 
difference

49%

Worse now
31%

Is your personal economic situation right now better, or 
worse, compared to what it was like before the pandemic?
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• Some specific sub-groups of the 
overall population were more likely to 
report that their situation has gotten 
worse since the start of the pandemic:

• Latinas (37%)  
• Long term residents of the state (38%) who 

have lived in NM for 20 or more years.
• Those with a household income lower than 

$40,000 and those who lack a college 
education (35%).
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Confidence in Paying for Basic Expenses 
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Very Confident Somewhat confident Not too confident Not at all confident Don’t know

Thinking about your current household income and household expenses, how confident are you that you can pay your basic living expenses, such as food, 
housing and medical expenses every month?
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Latinos are Using Pandemic Resources to Cover Living 
Expenses Vital to Their Well-Being 

How did you use the economic relief or cash assistance you received from the federal or state government?
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Other, specify

Was finally able to have medical procedure that I had put off

Purchased or paid for repairs on a car/vehicle

Paid off or paid down creditors

Paid back friends or relatives that I borrowed money from

Paid overdue bills including rent or mortgage

Used the funds to pay for basic living expenses such as food, clothes, gas etc.
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However, Not all Residents are Receiving Resources:
For each of the following government programs, indicate whether you or someone in your household received any help since 

the start of the pandemic.
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Other type of assistance from state or local government

Rental/mortgage assistance from local or state government

Small business or PPP loan

Help paying for childcare (payment or subsidy)

State tax credits for low-income families/working families
tax credit

Cash assistance (also called TANF)

Cash assistance from city, county or the state government

Child Tax Credit from the federal government

Unemployment insurance

Medicaid/CHIP

None of these

SNAP, EBT, WIC (also called food stamps)

A state stimulus check ($600 for most New Mexicans)

Total Spanish Speakers

Spanish-dominant Hispanics 
were less likely to report 

receiving any form of 
government support since the 

start of the pandemic
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Latinos Need More Support From Government Programs
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Regardless of whether you have received any support over the past year, could you or your household use support from the following government programs, 
assuming you would qualify?

11

15

19

29

32

37

42

0 5 10 15 20 25 30 35 40 45

Small business loan

Help paying for childcare (subsidy)

Unemployment insurance

Rental or mortgage assistance

Medicaid/CHIP

Cash assistance paid directly to you

SNAP, EBT, WIC (also called food stamps)
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Current Barriers to Receiving Aid
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What are the reasons you did not receive state or federal stimulus checks, cash assistance, or other aid during the pandemic?
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Worried that getting pandemic funds could put other
benefits I receive at risk

Worried my information will be shared with government
agencies or ICE

Did not have access to internet and/or computer to apply

Not eligible because of my, or a family member’s 
immigration status

I applied but my application was denied by the state or
federal government

I tried to apply but could not successfully submit my
application

Not eligible because my income is too high

I decided not to apply even though I am eligible

Did not know federal or state support was available

Did not know how to apply, it was hard to figure out

Did not need any aid or cash assistance
Many obstacles have gotten in the 
way of the rest of the population 
getting the help that they needed

A significant amount of 
respondents cited difficulties with 
not being able to complete the 

applications or not knowing 
that resources were available.

This suggests the need for 
increased outreach efforts.
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The Best Way to Inform NM Residents is:
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How would you prefer to get information about federal or state resources, services, and support to deal with the pandemic?
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Local television
news and their

websites

Information from
social media

Local newspapers
and their websites

The webpages of
New Mexico state

agencies

Advertising on the
radio

Family, friends,
and co-workers

Advertising on
signs, posters and

billboards

Community
organizations

Total Spanish Speakers

Spanish-dominant Hispanics tend 
to prefer television and 

advertising more than the total 
Latino population.
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Local Policy Issue Priorities
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Access to paid sick leave
More funding for community-based organizations

Taxes
Environmental justice

Something else
Improving and expanding public transportation

Universal, high-speed, affordable internet
Wildfires, droughts and climate change

Clean up pollutants and environmental threats
Fully open things up and get back to normal

Getting tougher on police violence/misconduct
Reducing government spending

Protecting immigrant rights
Expanding access to affordable healthcare

Affordable child care
Supporting K-12 education

Reducing homelessness
Creating jobs with better wages

Rising cost of living
Keeping us safe from the coronavirus pandemic

Affordable housing
Help New Mexicans struggling financially due to pandemic
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At the state level, pandemic 
financial assistance and 

affordable housing are the top 
two issue areas for the Hispanic 

community. 

They are closely followed by the 
COVID-19 pandemic and the

rising cost of living.  

“What are the most important 
issues that you want New 

Mexico’s governor and the state 
legislature to address?”
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Latinos Support A Wide Range of Policies Focused on  
Expanding Access to Resources

Do you support or oppose…
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Bolstering economic opportunities outside of the urban areas of the state

Increase Spanish language access for local and state government programs

Further expand access to health insurance for New Mexico residents, including for
undocumented immigrants

 Invest more funding in workforce development opportunities and job training in the
clean energy industry for communities most impacted by the transition to clean…

Address drug dependency and increase access to drug treatment

 Set up a state fund to help small businesses in New Mexico

Set new housing requirements that developers must include affordable housing

 Improving wages and benefits for seasonal farm and agricultural workers

Increase access to mental health services for all New Mexicans who need it

Ensure workers have a living wage and safe working conditions

Total Support Don't Know Total Oppose 18
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Policy Preferences for Resource Allocation
The state of New Mexico is projecting a record budget for fiscal year 2023 of nearly $9 billion, with roughly $1.6 billion 

in new money. Would you support or oppose the state prioritizing each of the following policy initiatives with new resources?
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Expanding unemployment insurance to all workers, regardless of
immigration status

Improve transportation infrastructure such as roads and bridges

Increase state funding for K-12 public schools

Create new child tax credits for all families with children and tax rebates for
very low-income working families

Provide subsidized high-speed internet access to all New Mexicans

Decrease the cost of college tuition for residents

Invest more funding in workforce development opportunities and job
training for low-wage workers

Provide more direct cash assistance to low-income families who were
impacted economically by the pandemic

Total Support Don't Know Total Oppose 19
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Respondents Prioritize Worker’s Rights
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26
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Very important Somewhat important Not that important Not important at all

…the state expand paid sick leave
so that all hard-working New 

Mexicans do not have to worry if 
they or someone in their family has 

to take time off from school or 
work?

…the state legislature do all that they 
can to ensure that employers across 
the state provide Latinos/Hispanics 
with living wages and fair and safe 

working environments?

How important is it to you that…
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The Majority of Latinos Want Funds to go Directly to Working 
Families to Help Them Get Back on Their Feet

Use these funds now to provide direct assistance 
for working families who are still struggling to 
catch up on their bills and living expenses.

Put these funds into the state’s 
reserve or “rainy day” fund which are 

used for emergencies or when the 
state’s budget is low so the is strong 

enough to withstand any future budget 
shortfalls.

Provide grants 
or low interest 

loans to 
business 
owners to 
sustain or 

expand their 
businesses.
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53% 36% 10%
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Latinos Want all Residents to Have Access to Government 
Resources Regardless of Citizenship Status 
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It is important for public safety that all 
New Mexico residents, regardless of 
immigration status, feel as if they can 
report crimes to the police, such as 
domestic violence or sexual assault, 

without fear of deportation?

Do you support further expanding 
access to health insurance for New 

Mexico residents, including for 
undocumented immigrants?

How important is it to you that all hard-working 
New Mexicans, including undocumented 

immigrants, have access to the same government 
resources as everyone else?


