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How to Select or Update your Primary Care Provider

Selecting or updating your Primary Care Provider (PCP) in eBenefits, the State Health Plan’s (Plan)
enrollment system, is now easier than ever. Please note that it takes 7-10 days for changes to take
effect and for a new member ID card to be issued. Follow the steps below to make your updates:

GOTO
www.SHPNC.gov

Go to the State Health Plan’s website www.SHPNC.gov and click eBenefits.
CLICK ON eBenefits
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SELECT :
Appropriate
If you are employed by any of the organizations in the boxes, click to select.

Enrollment System
If not, click Access your Benefits via eBenefits.



www.SHPNC.gov

There are two ways
to access this.

SELECT
Select or Update
Primary Care Provider

W T W i e R T e M N 0 B Pl e ] e 1 G P
&y P B ey
YRR PLE, 1 R P

Emsil Aodress s some

S g e - —— —— e v S

cum i e

Taieth Form B Fil of pisedens b erler par’ O (P Cies Frovded | fiommalion

e
A [ swarcn | Boes Kaiin s, WP
e—

._"fdll Ko, Marsl BCOLLLEAS, MO

g PCP Copay Rasiucion Rarunde

Select Search next to the member you'd like to edit.
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Apply J Enter the location for desired provider.



D Swearch by Category

SEARCH by Name

or by Category
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SELECT Desired Filters

SELECT View Practice Locations,
then View Providers

Select the desired filters to assist in your
search, then View All Locations for your
desired practice. If there is more than one
provider at this practice location, select

View Providers.

( Visit www.shpnc.gov
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to learn more about copay
reductions for office visits.

ol Piprs [hwry B Bissg Wi P

INEF i J1T
i T

e Lt




Broder, Michasl. MD
Fameiy Prraci-on

- Mt
E. Accepling New Patients Recogratans ' sarnad 11}
L8 endbes from v Prodoreed

Py fuae g frin Lo ol Proniclar

01 Rock Qhswry Aoad, Ralasgh, NC 7810
b [REH ECE=3111

Pt |0 BT ESED

Coanpara

Wierw Dartails Salect o PCP (5

o e recey heereineg Hh Aatna wembte

Select as PCP
Return to eBenefits
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This will bring you back to eBenefits with
this Provider now listed as your PCP.
Be sure to click the final green SAVE.

‘ Plan details ‘ | Edit to Change Benefit
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Call the Eligibility and Enrollment Support Center
855-859-0966 | Monday-Friday, 8 a.m.-5 p.m.






