MONDAY MEMO, CONTINUED

How to Convert MedicareCENTER to
LifeCENTER

As MedicareCENTER (or sometimes LifeCENTER, as we’re about to learn) develops,
so do its features. This week, we want to talk about a new feature that allows
MedicareCENTER to be rebranded for our Life and Annuity Agents to LifeCENTER, how
you can make this change, and or how to reverse it for your login.

Starting in August of this year, if you do not sell Medicare products, Integrity will begin
removing Medicare quoting features to declutter your dashboard and rebrand to
LifeCENTER. This rollout will be gradual, but if you have not sold a Medicare product in
MedicareCENTER in a while, there’s a chance that this could impact you. Thankfully,
this is as simple as turning the feature back on in your Agent Profile.

To toggle your access to these tools, you can follow these simple steps:

1. Start by going to your account from the drop-down menu in the upper right
corner.
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2. From here, select Agent Profile.
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3. Edit your product preferences.

Dashboard | Contacts | Marketing | QuickQuote | I'mAvailable .
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4. Finally, we'll want to turn on the Health Product Preferences and save.
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And that’s it! Following this, you should have all your quoting platforms available
normally.
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