
This change was made as part of the Coronavirus Aid, Relief, and Economic Security Act (CARES Act), 
which was signed into law March 27. It went into effect immediately. 

Our top priority is your health and well-being, and we’ll continue to let you know about changes that 
make it easier to access care. We’ll also continue to provide resources and tools that will help you deal 
with the challenges you and your family may be facing with the COVID-19 outbreak.

To learn more about your health plan benefits and COVID-19, go to anthem.com/coronavirus.

New qualified expenses  
for your HSA, HRA or FSA
OTC drugs without prescriptions and menstrual products qualify

Anthem remains focused on our commitment to making sure you have access to care and helping to 
ease the financial burden you and your family may be experiencing due to COVID-19. 

We want to let you know that a new federal law expands how you can use your health savings account 
(HSA), health reimbursement account (HRAs – Member Pay), or flexible spending account (FSA):

You can now use these accounts to purchase over-the-counter (OTC) medicines that had 
previously required a prescription. You can also use them to purchase menstrual products.  
This will help you save on health care costs because the funds in these accounts are pre-tax.   

For now, you’ll need to pay for these items out of your pocket and file claims for 
reimbursement. Be sure to keep your receipts. All eligible purchases you make after  
December 31, 2019, qualify.

You’ll soon be able to use your HSA, HRA or FSA debit card for these purchases. Retailers are 
updating their systems to accept the cards for the newly approved items. Some stores may be 
ready as soon as April 15 for OTC medicines and May 15 for menstrual products. Others may 
need several weeks for the update.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In 
Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company 
(HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In 
Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten 
by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east 
of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin 
Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem 
Insurance Companies, Inc.

123048MUEENABS 04/20  

If you have questions or need help, call us at the Member Services  
number on your ID card.


