
If ambulance is needed call 911.
If ambulance is not needed, go to nearest Emergency Department.

Once admitted to the Emergency Department, patient will be
stabilized. 

If detox is needed, hospital staff will attempt to set-up a transfer
to a contracted residential drug and alcohol program. 

If detox is not needed, patient will be advised to contact a
contracted drug and alcohol program for an assessment. 

Not experiencing a life threatening situation,
but looking to access treatment?

Patient should contact the number on the back of their insurance
card for behavioral health treatment services. Insurance will
advise next steps.

Accessing Drug and Alcohol 
Services in Chester County

Experiencing life threatening Situation such as a
medical or psychiatric emergency? 

If patient does not have insurance...

If patient has insurance (private, CCBH or Medicaid)...

Patient should contact the nearest Outpatient Assessment
Provider * to schedule an assessment. 

Outpatient Assessment Providers*

Gaudenzia (West Chester ): 610-429-1414
Holcomb (Kennett Square): 610-388-9225
Creative Health Services (Pottstown): 610-933-1223
Gaudenzia (Coatesville ): 610-383-9600
Mirmont Outpatient (Exton): 484-565-1130

Other Resources

PA DDAP Get Help Now

Information and Referral Line

Refer Web 

www.Chesco.org/DrugandAlcohol

Assistance in finding a treatment provider or funding for
substance use disorder treatment 24/7. 

Hotline: 1-800-662-HELP (4357)

For questions regarding drug and alcohol services or 
funding, please  call this toll-free Information and Referral

Line: 1-866-286-3767

Community Resource Directory online application for the
Chester County Department of Human Services. 

http://www.referweb.net/chesco/

REGARDLESS OF INSURANCE TREATMENT IS AVAILABLE. 

http://www.referweb.net/chesco/

