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MEDICAL CASE STUDY

BACKGROUND

A middle-aged university student studying abroad in Dili, which
lies on the northern coast of Timor-Leste in Southeast Asia, sought
out a local hospital after experiencing flu-like symptoms for three
days. The student was admitted to a local medical facility, where
she was then diagnosed with Dengue Fever. While admitted, her
illness became more severe, and her blood platelets decreased.
On behalf of the traveler, a representative from the hospital
contacted On Call International for further assistance.

ON CALL STEPS IN

On Call's Global Response Center immediately took action and
arranged for a consultation between On Call's Medical Team
and the traveler’s treating physician in Dili. On Call’'s Medical
Team determined that the local hospital was unable to perform a
platelet transfusion and that a medical evacuation was necessary.
On Call coordinated an emergent air ambulance to transport the
patient while simultaneously organizing her admittance to a
facility in Darwin, Australia.

A SUCCESSFUL OUTCOME

After tirelessly navigating unforeseen weather delays and
restricted runway usage resulting from military operations, the On
Call Team was able to successfully arrange for the student to be
safely transported to Darwin. The air ambulance team remained
by her side until she was delivered to her receiving hospital in
Australia for further care. After she recovered enough to be
discharged, On Call arranged a commercial flight for her to
return to Timor-Leste to continue her studies.
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Want even more travel risk management resources and planning tips2 Subscribe to our quarterly e-newsletter
and contact us at trmsolutions @ oncallinternational.com.
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