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MEDICAL CASE STUDY

BACKGROUND

A traveler visiting Sierra Leone, a remote country on the
southwest coast of West Africa, was driving a motorbike
when he was struck by another vehicle. This accident resulted
in a tfraumatic brain injury with an intracranial hemorrhage
and clavicle fracture. The traveler was unconscious in the ICU
when his wife contacted On Call International for further
assistance.

ON CALL STEPS IN

On Call's Global Response Center arranged for a consult
between On Call’s Medical Team and the traveler’s treating
physician in Sierra Leone. On Call’'s Medical Team quickly
determined that the local hospital in Sierra Leone did not
have the necessary resources to properly treat the patient’s
severe head injury, and therefore he would need an
emergent air ambulance transfer to a different hospital with
additional capabilities.

A SUCCESSFUL OUTCOME

On Call's Global Response Center quickly coordinated the
arrival of an air ambulance with a physician, nurse, and
critical care equipment to the traveler’s bedside and secured
admission to his receiving hospital in the United States. From
there, the air ambulance team remained with the traveler until
he arrived safely in his destination for further care.

AT A GLANCE
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Want even more travel risk management resources and planning tips2 Subscribe to our quarterly e-newsletter
and contact us at trmsolutions @ oncallinternational.com.
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