
12:15 - 1:30 pm

2:00 - 3:00 pm

3:00 - 3:15 pm

3:15 - 3:45 pm

4:45 pm

3:45 - 4:45 pm

1:30 - 2:00 pm

11:15 - 11:45 am

11:45 - 12:15 pm

8:00 - 8:30 am

8:30 - 9:00 am

9:00 - 9:30 am

9:30 - 10:00 am

10:00 - 10:15 am

10:15 - 10:45 am

10:45 - 11:15 am

National Consortium of Breast Centers    Advocating for Excellence in Breast Health Care

Tuesday, March 19

Extraordinary Magic:
Navigation Post-Conference

Summoning a Great Accreditation Survey                         
Cathy Spagnoli, MSHA, RN, CBCN, ONN-CG, BHCN

Spellbinding the Case for Navigators                                  
Danielle Brown, MBA, BSN, RN, OCN, CN-BN

Demystifying High Risk Patients                                             
Jenifer Dumire, BSN, RN, CVRN-BC, BHCN, CGRA

Patient Portal: Good Witch or Bad Witch?                                      
Mary Rivera, MSN, CNS, AOCNS

Break  

Breaking the Spell of Burnout                                                           
Christine Taylor, RN, CN-BN 

Charming the Community                                                             
Melissa DeBoer, BSN, RN, OCN, CN-BN

Sawed into Halves - Becoming the Patient as a Navigator    
Susana Ulloa, BSN, OCN

Sorting Out the Side E�ects                                                       
Trish Tatrai, RN, MS, OCN, CBCN & Lisa Spencer, M.Ed., BSRT(T), BHCN, CMF

Lunch - Bring your Cape and join in the Navigation Magic Show                         **Fun capes encouraged!**

Shedding Light on LGBTQ+ Needs                                        
Adrianne Alexander, BSN, RN

Brewing Up Success                                                        
Nicole Centers, MBA, BSN, RN, OCN, CBCN, CN-BN Moderating with Melissa DeBoer, BSN, RN, OCN;  Christine Taylor, 
RN, CN-BN; Susana Ulloa, BSN, OCN; Trish Tatrai, RN, MS, OCN, CBCN;  Kristi Denny, RT(R)(M)(BS) BHCN CGRA 

Break 

Power of Networking                                                   
Adrianne Alexander, BSN, RN

Extraordinary Magic: The Role of the Navigator          
Nicole Centers, MBA, BSN, RN, OCN, CBCN, CN-BN Moderating with Mary Rivera, MSN, CNS; Trish Tatrai, RN, MS, OCN, 
CBCN;  Kristi Denny, RT(R)(M)(BS) BHCN, CGRA; Lisa Spencer, M.Ed., BSRT(T), BHCN, OPN-CG, CMF;  Christine Taylor, 
RN, CN-BN; Cathy Spagnoli, MSHA, RN, CBCN, ONN-CG, BHCN

Lectures End For the Day 

Nicole Centers, MBA, BSN, RN, OCN, CBCN, CN-BN  &  Danielle Brown,  MBA, BSN, RN, OCN, CN-BN 

Come learn to be the supernatural force in the mystifying world of breast cancer. 
Explore topics that will proactively, positively, and powerfully impact the lives of those a�ected with breast cancer 
using the magical powers that you possess as a navigator. 

FOLLOWING THESE TIMES
ATTENDEES CAN RECEIVE UP TO

CREDITS FOR THE DAY
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