Critical Quality Components in Breast Care
Cary S. Kaufman, MD, FACS; Karen A. Pollitt; Steffanye Hawbaker Mack

Goals for a High Quality Breast Center: Clarity by the NAPBC and NQMBC. Recent years have
seen several organizations define high quality breast cancer care. Only TWO organizations
stand out by defining the optimal care provided in breast centers. The NAPBC (National
Accreditation Program for Breast Centers) has identified 28 quality standards while the
NQMBC (National Quality Measures for Breast Centers) has identified 31 quality measures
that critically define interdisciplinary performance of breast centers. This session goes
beyond existing standards and measures to focus on goals to achieve the highest quality
breast center care.
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8:00-8:30am Why Accreditation Matters Colette Salm-Schmid, MD, FACS

8:30-9:00am NQMBC - A Universal Quality Program Cary S. Kaufman, MD, FACS

9:00-9:30am Value of NAPBC Accreditation — Continuous Quality Improvement Colette Salm-Schmid, MD, FACS
9:30-9:45am 15 Minute Break

9:45-10:45am  Building a Dynamic Breast Center Leadership Team Crystal Dugger, BSN, RN

10:45-11:15am

A Remarkable Change to the NQMBC - Introducing New Measures, Creating Benchmarks, Automating Abstraction
Cary S. Kaufman, MD, FACS

11:15-12:30 pm

Lunch On Your Own

12:30-1:30pm  Risk Assessment/Genetic Testing in the Age of Multi-Gene Panels Scott M. Weissman, MS, CGC
1:30 - 2:00 pm Utilizing Breast Quality Program Data to Move the Mark in Breast Care Teresa Heckel, MBA, FABC
2:00 - 2:30 pm Innovative Multidisciplinary Breast Conference Terry Sarantou, MD, FACS
2:30 - 2:45 pm 15 Minute Break
2:45-3:15 pm NQMBC Certification... Tips for Success Donnetta Jackson, BA, CTR
3:15- 3:45 pm Breast Patient Navigation: A Key Quality Component Though the Continuum of Breast Cancer Care
Colleen Johnson, RN, NP, CN-BP
3:45-4:15 pm Breast Cancer Survivorship Care in the Breast Center: Using your Resources to Meet the Survivorship Standards.

Linda Han, MD

Course concludes
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