Workforce Innovation & Opportunity Act
Frequently Asked Questions

What is the Workforce Innovation & Opportunity Act?

WIOA is a federally funded employment program which supports the One Stop Career Centers (America’s Job
Centers) throughout the United States. One Stop services are designed to help you find employment!

What services are offered through One Stops?

e Networking

e Employment Leads e Job Clubs

e On Site Job Recruitments e Employment resources & use of computers
e Resume/Cover Letter/Interview Assistance e Referral to support services

e Job Search Workshops

Individual career counseling, job search assistance and training may be available for
eligible participants.

Will WIOA help me get a job?

WIOA offers a variety of interactive services to help you succeed in your job search. In addition, you may qualify
for intensive enrollment services that provide you with one on one counseling. Staff members at the AJCC-
Concord are committed to your success. Our goal is to assist you in finding employment!

How do I qualify for WIOA services?

e Unemployed or Underemployed Adult (receiving Unemployment Insurance or having proof of layoff
notice)

e Veterans and Eligible Spouses

e Basic Skills Deficient

e Justice Involved Individuals or Returning Residents

e Individuals with Disability

e Legally able to work in the United States

e Low Income

e Proof of Selective Service Registration for males born after 1959

e Recipients of Public Assistance
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to get assigned to a WIOA Career Coach who can enroll you remotely in WIOA Amer@*sJobCenter

Please watch the informative videos and fill out the request information form

Program of California®

https://www.wdbccc.com/bounce-back-contra-costa/jobseeker/

WIOA is an equal opportunity program/employer.
Auxiliary aids and services are available upon request to individuals with disabilities.
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