7 EarthLink’

EarthLink COVID-19 Customer Support Application

EarthLink is committed to maintaining a strong, reliable network with no data caps to ensure our
customers always have the internet access they need. We recognize that staying in touch with
physicians, family, friends, school and work has never been more important.

EarthLink has signed on to the “Keep Americans Connected Pledge.” In addition to the benefits of the
pledge, we want to offer our existing customers additional support.

In the unfortunate event you have been furloughed or terminated and are a current EarthLink customer,
EarthLink will provide qualifying customers 90 days of internet service at no charge. We want to do
everything we can to help our customers.

To apply for this offer, please complete this application and return it to WeCare@EarthLink.net.

If you do not have access to a scanner, feel free to take a photo of your completed application and send
that to us. You can also direct any questions you have to the same email address.

First Name

Last Name

Home Address

Email Address

EarthLink Account Number

Employer Name

Date of furlough or termination

Employer contact
HR or direct supervisor

Employer Contact Phone Number

Employer Contact Email Address
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