CUSTOMER

FAQ'S

« HOW DO | SIGN UP?
o TO SIGN UP FOR THE SHOP & CHOMP PASSPORT PLEASE VISIT

UNIVERSITYCIRCLE.ORG/PASSPORT AND FOLLOW THE INSTRUCTIONS

« HOW DO | RECEIVE MY MOBILE PASSPORT AFTER I SIGN UP?
- YOU WILL RECEIVE A TEXT MESSAGE AND EMAIL (FROM THE PHONE

NUMBER AND EMAIL ADDRESS YOU PROVIDED WHEN SIGNING UP) WITH A
LINK TO YOUR PASS. AFTER CLICKING THE LINK, THE PASS WILL INSTRUCT
YOU ON HOW TO ADD TO YOUR MOBILE DEVICE'S HOME SCREEN.

 WHEN WILL MY PASSPORT BE AVAILABLE?
o AFTER SIGNING UP, YOU WILL BE ABLE TO LOOK AT YOUR PASS BUT WILL

NOT BE ABLE TO USE IT UNTIL SATURDAY NOVEMBER 26, 2022. THE
PASSPORT PROGRAM WILL START NOVEMBER 26, 2022 AND WILL END ON
MONDAY JANUARY 16, 2023.

e« HOW DO | ENTER INTO THE RAFFLE?
- YOU MUST MAKE A PURCHASE AT FOUR PARTICIPATING LOCATIONS; YOUR

MOBILE PASS WILL TRACK HOW MANY LOCATIONS YOU HAVE CHECKED IN
AT. AFTER CHECKING INTO FOUR PARTICIPATING LOCATIONS, YOU WILL
AUTOMATICALLY BE ENTERED INTO THE RAFFLE.

e HOW DO | KNOW IF | WON?
- YOU WILL BE CONTACTED BY PHONE (THE NUMBER IN WHICH YOU

PROVIDED WHEN SIGNING UP FOR YOUR PASS) FROM ANNA ZAVODA,
BUSINESS COORDINATOR AT UNIVERSITY CIRCLE INC.

« HOW MANY TIMES CAN | CHECK IN AT EACH LOCATION?
- YOU CAN ONLY CHECK IN ONCE PER DAY. YOU WILL RECEIVE A MESSAGE

ON YOUR PASS WITH TIME REMAINING UNTIL YOU CAN CHECK IN AGAIN.

« HOW MUCH DO | HAVE TO SPEND AT EACH LOCATION?
o THERE IS NO MINIMUM DOLLAR AMOUNT THAT HAS TO BE SPENT IN ORDER

TO CHECK IN.

« HOW DO | KNOW WHICH BUSINESSES ARE PARTICIPATING?
o YOU WILL FIND A LIST OF PARTICIPATING BUSINESSS ON THE MOBILE

PASS'S HOMESCREEN.
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