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SEARCH FOR A BENEFICIARY

Search Profiles

When you log into the Connecture platform, your screen will automatically default to the Dashboard
view.

Use the Search Profiles buttonto see if alead has an existing profile before entering anew one.
Access the Search Beneficiary screen by following the steps below.

1. Goto the top right side of the screen

Health partners L Print English v Contact us Testagent w
M ed | Ca re Dashboard Plans Search v New profile v | & ---
The plan you need. The care you deserve.

Search beneficiaries

First name Last nhame Date of birth Phone number

2. Click on the drop down next to the Search button

Health Partners oe Print English v Contact us testagent w

M ed | Ca re Dashiooard Plans Searfh v New profile v & ---

The plan you need. The care you desarve.

Search beneficiaries

First name Last name Date of birth Phone number

3. Select Search Beneficiary

Health Pa'rtners LA Print English v Contact us testagent w
M ed | Ca re Dashboard Plans Search v New profile v & ---
The plan you need. The care you deserve. .
Search beneficiary x
Search beneficiarie: ‘s
First name Last name Date of birth Phone number
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Start searching for the individual by entering their information in the blank fields. The more search
criteriayou enter, the more specific your results will be.

Health Partners ese

E Print English v Contact us testagent s
M ed | C a re Dashboard Plans Search v New profile v & -
The plan you need. The care you deserve.
Search beneficiaries
First name Last name Date of birth Phone number
Sue Smith 02/25/1976 (610) 631-5044
Email address Confirmation number MBI

sue.smith@gmail.com

Agent username

**|f you are unsure if the person you are speaking to has a profile built in Connecture, it is best
practice to search. If you search for someone and enter their First and Last name, Date of Birth,
Phone Number, and email Address, and no results are found you can create a profile from the
information you entered. This will save you time since you are not rekeying information you already
entered.

If the individual that you are searching for does NOT have an existing profile, you will see the
below message. You can proceed to create a new profile.

Health partners o0 Print English v Contact us TESTagent v

M ed | C a re Dashboard Plans Search v MNew profile v & ---

The plan you need. The care you deserve.

Search beneficiaries

There are no results for the profile you searched, but you may create a new profile with that information.

Create a new profile

or search again
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If the individual that you are searching for does have an existing profile, you will see the below
message. You can proceed by clicking on their name to view their profile and access the

application’s details:

Health Partners L Print English v Contact us testagent s

M ed | Ca re Dashboard Plans Search v New profile v & ---

The plan you need. The care you deserve.

Search beneficiaries

A registrant is a new beneficiary who has not started the process for an enrollment application. An applicant has started their enrollment
application. Completing a Scope of Appointment does not impact a beneficiary’s status.

Search results
Sort

X Download results Last name v

Updateo 10/13/2022

John Smith AL

5020 Tulip 5t Philadelphia, PA13124

Lois Smith e

5020 Tulip St

it Philadelphia, PAT19124
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Profile Page

Health Partners @s® BPrint & Englishv  JContactus testagent Vv

M ed | Ca re @8 Dashboard = Plans O, Search v New profile » | & John w
p

The plan need. The care deserve.

o Start call recording

Profile
Personal information Notes
You have no notes for this
*ZIP code profile
County
19124 Shiladelphia, PA © Add note
* First name * Last name Date of birth
| John | smith || ovi2nes7 Tasks
Email address Phone number You have no tasks for this
profile
| | | (484) 000-0000 |
Q Add task
MBI Hospital (Part A) effective Medical (Part B) effective
date date
| Show |
| Month v || Year v | | Month v || Year v |
Home address
Address 1 Address 2
| 5020 Tulip St | | |
City State
 Philadelphia | ea v|
Sales information
Is the sales contact different from the
beneficiary?
| Yes No
Quote history
You have no quotes for this beneficiary
Enrollment History
Health Partners Medicare Special
submitted 09/09/2022 1216 pm PST Confirmation A92685346672767M B view application

Total monthly plan premium $0.00

< Previous Add preferences » Continue to SOA _
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The Profile page can also be found by Searching Beneficiary or using the New Profile button at the
top of the navigation page.

You are encouraged to add as much information as possible on the Profile page because information
does prepopulate throughout the system, specifically the information in electronic enrollment form.

Create Profile

If a profile does not exist for alead, you can create one. Creating a profile is the first step of a
consultation and is required to send an SOA or send a link to the Consumer site through Connecture.

Health Partners @

Medicare

The plan you need. The care you deserve.

Print English v Contactus testagent W

Dashboard Plans Search v New profile v & -

Search beneficiaries

There are no results for the profile you searched, but you may create a new profile with that information.

Create a new profile

or search again

| Create a new profile |

1. To begin a new consultation, click ". 'You can now input the beneficiary’s
health, subsidy, and drug information into Connecture.

2. After selecting Create a new profile you will be taken to the Profile tab. The only required
fields are first name, last name, date of birth, and ZIP code.

7|25



Health Partners e

Medicare

The plan naed, The care gesaree,

B Print & English+ Jf Contact us testagent v

@ Dashboard 2= Plans  ©, Search v | B Mew profile v | & -

Profile
Personal information Notes
You have no notes for this
*ZIP code promie
f 1 County
12104 Philadelohia, PA © Add note
* First name * Last name Date of birth
‘_ Susan | ‘ Smith | | 03/28/1956 | Tasks
Email address Phone number You have no tasks for this
‘- | ‘ | prafile
O Add task
MBI Hospital (Part A) effective Medical [Part B) effective
date date

‘ Shiow |

Home address

Address 1

‘ Month + || Year v ‘

Address 2

| Maonth ” Year ¥ ‘

City

State

Sales information

beneficiary?

Is the sales contact different from the

Yes

October 2022
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Create/View Notes

Notes can be added to a profile from the Profile page. To add a note, click 7 on

the right navigation. Select to add your note.

You can add a note if there is anything specific that you want to mention to the beneficiary, as you
move through the system existing notes will start to prepopulate for you as the agent.

Create/ViewTasks

As with notes, Tasks can be added from any Profile. To add a note, click o= on the right

© Add task
navigation panel. Select to add your task.
Quote History

Within the Profile page you will also see a section called Quote History. In this section you will see
any guotes sent to the beneficiary in the past as well as enroliment history. You will be able to view

past enrollment in PDF form.

You will also be able to continue with an enrollment that may already be in progress.
-- . Tl | ic T--:|

Quote sent 10/06/2020

brokertest Please review this quote at your earliest
brokertest brokertest convenience. Let me know IT you have any
Authorization code: ZRRMSHNC questions.

Enrollment his r_-:q:' \

You have no enrollments for this beneticiary
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SUBMIT AN SOA

Send and Complete Scope of Appointment

The SOA button will be found at the bottom of the Profile page, by clicking

1. Once onthe SOA page, there are four different ways to complete the SOA.
a. You can upload your own SOA form by clicking on the upload button.
b. You can printa consumer form and upload that back into the system.
c. You can send an electronic SOA via email of electronic text.
d. You can take the enrollment using the call recording option. Details are explained later in
the Agent Call Recording section.

Scope of Appointment

A Scope of Appointment is required for all sales appointments. Submit the SOA once you have received it from the
beneficiary.

SOAs

Yau have no SOAs for this profile

8 Print consumer form@l X Upload

Email address

jeurittdemo@amail.com i Email SOA .

[
-

Phone number

| (790) 869-8472 [Tmsm |
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2. Once an SOA form has been completed by the beneficiary, you will see the below message

appear on the SOA page.

QI.:‘.'.‘-.-';'. by Mark Smith on i e i , Closa form

3. As the agent, you will have to finish the form by selecting Complete Form.

(]

b A
o N

°|.-;._,: _--.-.-_-:,iL Mark Smith o A T S (UM A Drug Plans Part Complete form
SR I

8 Drint nsumer form | X Upload
4. Your agent first and last name will prepopulate, but you will need to populate the fields below:

Scope of Sales Appointment Form (To Be Completed by Agent)

Scope of Appointment form needs to be completed and submitted for all scheduled appointments (even for no-

shiows, cancelled appointrments, or those that do not result in a sale)
Agent First Name*
brokertest

Agent Last Name*

brokertest

Agent Phone

Please enter your 10 digit phorne number with no hyphen or spaces (eg., 2125551212

Initial Method of Contact®

If the SOA form was signed by the beneficiary at time of appointment, provide explanation why SOA was not
documented prior to the meeting
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5. Once you have filled out all fields, click on

6. Once you submit the broker form, you will see that the SOA was completed and you will also be
able to view a PDF of that scope.

Scope of Appointment

A Scope of Appointment is required for all sales appointments. Submit the SOA once you have received it from the
beneficiary.

SOAs

@ Completed 10/06/2020 = Stand alone Medicare Prescription Drug Plans Part D B View

Ls

8 Print consumer form | & Upload

7. Once you have completed the Scope of Appointment, you will see two options at the bottom of the
screen: Add Preference and Continue to Plan.
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VIEWING AND COMPARING PLANS

The plan list page will display all the plan options you can select as an agent.

1. You will see the different plan types at the top of the screen.

Medicare Advantage
Prescription Drug Plans

3 plans 0 plans 0 plans

Medicare Advantage Plans Prescription Drug Plans

of @ Medicare Advantage Plan and a Prescription Drug

SArt
2. You will be able sort using different plan criteria.
Sort:
Total Estimated Annual Cost {,j v‘
Plan Premiurm (Low to High)
Patasmoun " Health Partners Medicare Special Total Estimated Annual Cost
wlrdnirir Starraung " e Bt Bkl
Enter preferences o B
estimate your annual cost h—1ed|cal$D;cuc'uble Maximurn A;;ujs%ut OfHot - Name (A-Z)
. Get Started ; £ VR

% Health
| T
. Prescriptions ! A,

¥ Pharmacy | Add to quote ‘
|

3. You can view individual plan details by clicking on Plan Details.

| Total Estimated Annual Cost v|
-~ -
Preferences Health Partners Medicare Special 0 Add to compare
Wl drdrit Stareating
Enter preferences to
M uctibl armum Annual Out Of Pocket Vonthly i
e=timate your annual cost Medical Deductible Maximum Annual Out OFf Pocket Monthly premium
$0 $3,450 $0.00
Get Started
% Health

Plan detalls
. Prescriptions

% Pharmacy
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4. You can add to quote a plan.

Total Estinnated Annual Cost v
Preferences i Health Partners Medicare Special [ Add to compare
ddrdrdry St oratng
sgfii;ﬁr:::;i;; CoEL Medical :;c!umb:e Maximum A;;-jzlsiut Of Pocket Monthly premium
- Get Started $0.00
% Health
* Plan detalls
' Prescriptions
¥ Pharmacy

5. You can add a plan to your cart to begin the enrollment process.

Total Estimated Annual Cost w
Preferences ®  Health Partners Medicare Special O Add to compare
wrdrdrdryy Starraring
s;ff;ﬁt;ﬁr::::i:‘; ok Medical ;);clucmb:e Maximurm A;;::Is%ut Of Pocket Monthly premium
- Get Started $0.00
% Health
< Plan details
. Prescriptions
¥ Pharmacy

6. You can also select up to three plans to compare side by side.

Total Estimated Annual Cost -
Preferences ®  Health Partners Medicare Special O Add to compare
Wi drdriy stan rating

Enter preferences to Med o bl Maximum Annual Out OF P : Monthiy

estimate your annual cost, E !calsguucm e ERTIT ;;::'SOUE oCket onthly premium

. Get Started "o

% Health

-- oo (A

. Prescriptions !

“  Pharmacy

Adding Preferences

On the left side of the screen, you will see the Preferences options box. At this point you can go in and
start adding beneficiary preferences. To do this click on the Add Preferences button.
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Preferences - Health Partners Medicare Special 0O Add 1o compare

** *f_’ﬁ Star ratng

Enter preferences to
N 1 i T '\ 1 O} ] T (] 1y 1 1
timate your annual cost, Medical Deductble Maxirmnum Annual Out Of Pocket Monthly premium

0 450
.~ Get Started $ $3 $0.00

% Health
© Prescriptions

¥ Pharmacy Add to quote '

(| |

Health Partners Medicare Complete O Add o compare
drdrdrdry Srarrarinn

Get Started Page

Once you click on Add Preferences you will be directed to the get started page.

1. The beneficiary zip code will prepopulate
2. You will be able to select what coverage type they are interested in.

= &

Get "S't"a rted

. Get Started *ZIP code

A 19102 Philadelphia, PA
] Reaitn Slisss

_ These cptional questions help us estimate your potential costs.
O Prescriptions

What coverage type are you interested in? (Uptional)
) Pharmacy

+ Medical only . Drescriptiondrug |+ Medical and

e I don't know
Cotoplans ¥ ¥s prescription drug @
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What you answer here will be reflected on the plans list page. Also, on this page you will be able to
enter the following:

1. Health Preferences

Your health and age will be used to calculate your esumated cost. It will not affect your premium,
© Get Started
Generally healthy Some health needs Significant health needs
| @ Health e

Ongolng condition like diabetes

O Prescriptions

O Pharmacy

Goto plans »

How old are you?

Under6S |  ©5-69 707 73 | 08 L

2. Prescriptions Preferences

)

Prescriptions

Add your prescriptions to see how each plan provides coverage.

@ Get Started Search prescriptions Q
® Health
@ Prescriptions

O Pharmacy

Go to plans »

e e
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3. Pharmacy Preferences

Pharmacy
Add your pharmacy to get the most accurate drug price estimates.
© Get Started
*ZIP code
© Health e
19103 l 3]
® Prescriptions -
@ Pharmacy @ Doctors Pharmacy e
Inc L |
17520th St s KENSIN

Goto plans > Philadelphia, PA19103

@ cvs Pharmacy

#10459
1919 Market St

Once your preferences are added, you will see them on the left side of the Plan Details screen. If you
need to update the preferences, you can simply click edit next to the preference you needto edit. The
plan cards will also be updated once your preferences are selected.

mﬁa Plans Medicare A je Plans Prescription Drug Plans.
3 plans 0 plans Oplans

Medicare Advantage Prescription Drug Plans bundle the benefits of 8 Medicare Advantage Plan and a Prescription Drug
Plan. Benefits include medical expenses and prescriptions.

Sort:
| Toral Estimated Annual Cost v
~Preferentes ]
Health Partners Medicare Special O Add o compare
= sededrlry Stareaning
_ Get Startej Edit Medical Deductible Maximum Annual Out Of Pocket Monthly premium
Extra help: No, | am $0 $3.450
not eligible for special $0.00
Feaine
% Health Edit
= 6569 :
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PLAN COMPARISON

Compare Plans
Fromthe Plan Overview screen, you will have the ability to compare up to three plans to compare

side by side by clicking on Add to Compare.

1. Selectthe three plans you would like to compare and click Compare now.

Preferences - Health Partners Medicare Special B Compare now
sl drfrey Starrating
. Get Started Edit Medical Deductible Maximum Annual Out Of Pocket Monthly premium
Extra help: No, [ami $0 $3,450
not eligible for special $0.00
assistance _
i, | e  Plandewats [ Addtocart |
= Generally healthy — E s
: e . Addtoquote
4 Prescriptions  Edit
benazepril hal., '\ Prescriptions ¥ Pharmacy $ Est. drug cost Total est annual cost
frsrrsanine ol Fof Tcovered Tof1coversd $624 $1,351
rosuvastatin c.
Pharmacy Edit —
’ CVS Pha . Health Partners Medicare Complete HI_%I
Wy Starrating
| Medical Deductible Maximurn Annual Out Of Pocket Monthly premium
Filters $0 $7,550 $0.00
Ciear all
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This will take you to the Compare Plans page.

Compare Plans

x X x

E Health Partners Medicare Health Partners Medicare Health Partners Medicare
Show plan differences

Special Complete Prime
Send quote wrdrdrlrtr Starrsting ey Starating L & & &t
Monthly premium Monthly premium Monthly premiu
$0.00 $0.00 $37.50
Plan details Add to cart Plan details Add to cart Plan details | Add to cart |

Est. drug cost $624 annually £120 annually $120 annually
Basad on 3 drugs Adgledit

Health cost $727 annually $1,623 annually £1,620 annually
Eztimarad medical cosrs based

1N age 65-63 and Cenerglly

healthy. Adc/edit

Total est. annual cost | $1,351 annually $1,743 annually . %2190 annually

Baszed on pramium, health and |
drug costs

Make sure that you check off Show Plan Differences so that you can see the plan difference
highlighted in yellow.

You will also see that the plan details are broken down in sections
Costs

Plan Benefits

Pharmacy

Prescriptions

vk W N

Provider Directory
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Fromthe Compare Plans screen you will also be able to do the following:

1. Addto Cart
1 Previous
Compare Plans

x x
Bt sian differcricen Health Dasr;:?i':lhiedicare Health l?;tr::::‘:‘ledicare

Send quote iy Starrating Wl Starrsting

Monthly premmium Maonthly premium

$0.00 $0.00

Plan details | Add to cart

2. You can also send a multi plan quote:
< Previous

Compare Plans

x x

Health Partners Medicare Health Partners Medicare

B show plan differences Special Complete
Send quote i dedrty Starrsting Wb drirdy Staresting
Monthly premium Monthly premium
$0.00 $0.00
Plandefpils | Add to cart Plan detalls | Addtocart |

x

Health Partners Medicare

Prime

wrlrdrdrey Starating

Plan details | Addtocart |

x

Health Partners Medicare
Prime

Ay Star cating

Monthly premium

$37.50

Plan details | Addtocart |

3. Dive deeper into any plan by selecting Plan Details
< Previous

Compare Plans

x x

Health Partners Medicare Health Partners Medicare

& show plan differences Special Complete
Send quote Wl Starrsting Wil Starrsting
Monthly premium Monthly premium
$0.00 $0.00
Plan defgils | Add tocart Plan details | Add to cart

October 2022

x

Health Partners Medicare
Prime

Fedrddry Star ot

Monthly premium

$37.50

| Plan details | Add to cart \
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Plan Details

The plan details page will display the Plan Details tab, as well as Prescriptions and Total Costs.

4 Previous

Health Partners Medicare Special
N

Plan details Prescriptions Total costs

Costs 5 Health Partners Medicare

Special
Bremium $0.00 monthly Wl Wi Starraung
Maonthly premiurm
Est. drug cost $624 annually $0.00
Based on 3 dfugs Addiedil
Add to cart
$727 annually
fical costs based ¢ Send guote

Total est. annual cost $1,351 annually
Hasad an pramium, neaith ana
9

Benefits

Medical Coverage ©

Fromthe Compare Plans page, you will also be able to Add to Cart to begin enrollment process and

send a quote.

Compare Plans

x x *

Health Partners Medicare Health Partners Medicare Health Partners Medicare

B show plan differences Special Complete Prime
Send guote wirwiry Starrsting wirdrirr Starrating wir Wity Starrating
Monthly premium Monthily premium Monthly premium
$0.00 $0.00 $37.50
Plan dtzmlis . Addtocart Plandetails | Addtocart | Plandetails | Addtocart |

. -
et "
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. To send a quote from the Plan Details page, just click on Send Quote.

. You can also send multiple quotes from the Plan Comparison screen by selecting Send Quote
for up to three plans.

. When you send a quote, you will see a pop up appear that will allow you to enter the

beneficiary’s email address and a blank field for you to enter amessage to the beneficiary.

. When you click Send Quote, you will get a message letting you know that the quote was

successfully sent.

. The beneficiary will receive two emails: one with the authorization code email, and one with

the quote itself.
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ENROLLMENT PROCESS

1. To begin the enrollment process fromthe Plan Comparison page, click on Add to Cart.

Preferences " Health Partners Medicare Special Compare now
Al Stairs
Get Started Edit mMedical Deductible Maximum Annual Out Of Pocket Monthly premium
Extra | %0 $3,450 $0.00
- Plan details Add to cart
¥ Health Edit
: ks ; Add to quote

Prescriptions Pharmacy S Est. drug cost atal est annual cost
% of 3 covered Tof 1 covered $624 $1.351

Prescriptions Edit
2. You will now see the Cart screen. You will have two options; 1) send to beneficiary to sign and
submit or 2) complete and submit the form yourself. The second option should be used

onlyif you are sitting face to face with the beneficiary.
3. Click Continue to apply.
4. You will now see the Enrollment Form appear.
a. A progress bar will mark your progress on the application
b. Since you entered some of the information when you created the beneficiary profile,
that information will prepopulate on the enroliment form

c. All required fields must be prepopulated, or you will not be able to move forward

5. Once all information is filled out, you will have the option to send to beneficiary via email or
text by clicking on Send to Beneficiary

6. A success message will appear, and the beneficiary will once again receive two emails: one
with an authorization code, and the other email with the application.

7. The beneficiary will be able to submit the application from their confirmation email.
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AGENT CALL RECORDING

Use Agent Call Recording to record the shopping experience, plan comparisons, Scope of
Appointments AND enrollments.

1. For Shopping, Plan Comparisons and SOA: Agent can call the beneficiary for their scheduled
appointment (outbound calls). For Enrollment ONLY interactions: Agent can call the beneficiary
(outbound calls) .

2. Onceyou are on the Profile page, the Start Call Recording button will be located on the top right

side of the screen.

Health Partners e Print English v Contact us Testagent v

M e d | C a re Dashboard Plans Search v New profile v John v

The plan you need. The care you deserve.

o/ Start call recording

Profile
Personal information Notes
Call recording initiated with
- testagent testagent
*ZIP code Created 10/14/2022
“ount
19124 Dhiladalnhia DA @ Add note

3. Call recording information is clearly displayed in the sidebar on the right-hand side of the screen
on the platform.

4. Agenttakes the beneficiary through Scope of Appointment, Shopping and Enroliment. Recordings
are linked with beneficiary profile for ADMIN to retrieve and review.

5. The recordings will be stored in the Connecture site for one year.
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HEALTH ASSESSMENT FORM

Health Partners Medicare is now offering an incentive payment to all brokers who complete a Health
Assessment during a2023 enrollment in our Special (SNP HMO) plan, Silver (HMO-POS) and
Platinum (HMO-POS) plans. The Health Assessment can be completed and submitted

through Connecture.

Once an application is submitted, you will have the option to complete the beneficiary’s Health
Assessment form by clicking on the Complete Health Assessment button of the Application
Confirmation email.

Health Partners @ _ _
Print English v Contactus lestagent W

M e d IC a re Dashboard Plans Search v New profile v Jane v

The plan you need. The care you deserve.

o/ Start call recording,

Application submitted

Your application has been submitted and is pending approval.
This confirmation is not proof of membership.

= Email & Priy

What to expect

* You will be notified when your application is accepted and your coverage is effective.
* You should receive your insurance card within 7 to 10 business days.
» If you have an email address on file, we will send copy of your application submission.

Next steps

Please complete the plan's optional Health Risk Assessment to gather more information about your health so they may provide health
improvement suggestions.

Complete Health Risk Assessment

Health Partners Plans

901 Market Street Philadelphia, PA 19107

8am. -8 p.m.,7 days a week, Oct. 1- March 31 and Monday - Friday, April 1 - Sept 30
(833) 477-4TT73TTY (B77) 454-8477

hitps/hwwwhppmedicare.com

Once submitted, the Health Assessment will be transmitted to HPP’s Care Coordination team.
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https://medicare.healthpartnersplans.com/find-a-plan/2023-special
https://medicare.healthpartnersplans.com/find-a-plan/2023-silver-and-platinum
https://medicare.healthpartnersplans.com/find-a-plan/2023-silver-and-platinum
https://hppmedicare2.destinationrx.com/PC/2023/Account/Login
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