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Safety Leads to Recognition at Shoreline Metro

Shoreline Metro has been recognized as the recipient of the Driving Incentive Program Award for 2016 from
Transit Mutual Insurance for Division 3. This award recognizes the transit system with the least accident
claims per mile.

In 2016, Shoreline Metro operated over 750,000 service miles and 50,000 revenue service hours by over 40
operators on three services! Almost as impressive is the accident and incident record for the year by the
operators, which included only one minor at-fault accident involving a parked car. Shoreline Metro was
involved in 28 accidents and incidents ranging from a passenger fall to other vehicles hitting Shoreline Metro
buses.
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“Safety is a part of who we are as a transportation provider. It’s embedded in our training, in our operations,
in our mission and in our drivers. We don’t just hire drivers. We hire safe drivers. I'm proud of my
employees. Their record speaks volumes of our organization”, says the Director of Transit & Parking, Derek
Muench.

“Awards are great! You don’t get awards by being good. You get awards by being your best. We are the
best!”

Shoreline Metro was also recognized in 2013 for the same award as well as Most Improved System by Transit
Mutual Insurance.



