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Disclaimer
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• This presentation is not endorsed by DHCS

• This presentation contains publicly available information from DHCS

• While all information is correct at the time of presentation, this document is for educational purposes only and does not 
promote legal or business advice

• Information within this presentation is subject to change



Per California’s Department of Health Care Services (DHCS), nearly 14 million 
patients count on the state’s Medicaid program for healthcare benefits (Medi-
Cal)

Of those nearly 14 million patients, about 10.5 million are enrolled in Medi-
Cal managed care health plans

“The focus of improving our healthcare delivery system remains top priority.”

Population Impacted by the transition to Fee For Service

Member of Walgreens Boots Alliance ©2020 Walgreen Co. All rights reserved.

https://www.dhcs.ca.gov/services/medi-cal



Objectives

Review changes to 
California’s Medicaid 
Pharmacy Benefit: 
Medi-Cal Rx

Understand how 
these changes affect 
real world oncology 
practice
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Co. All rights reserved.
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​Medi-Cal Rx: Transition

​ ​ ​ ​Overview​

On January 7, 2019, Governor Gavin Newsom issued Executive Order N-01-19 (EO-N-0​1-19) for achieving cost-savings 
for drug purchases made by the state. A key component of EO N-01-19 requires the Department of Health Care Services 
(DHCS) transition all Medi-Cal pharmacy services from managed care (MC) to fee for service (FFS) by January 1, 2021.

Transitioning pharmacy services from MC to FFS will, among other things:

Standardize the Medi-Cal pharmacy benefit statewide, under one delivery system.

Improve access to pharmacy services with a pharmacy network that includes approximately 94% of the state’s 
pharmacies.

Apply statewide utilization management protocols to all outpatient drugs.

Strengthen California’s ability to negotiate state supplemental drug rebates with drug manufacturers.

The Medi-Cal pharmacy benefits and services administered by DHCS in the FFS delivery system will be identified 
collectively as “Medi-Cal Rx”.

Gavin Newsom’s Executive Order N-01-19
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https://www.dhcs.ca.gov/provgovpart/pharmacy/Pages/Medi-CalRX.aspx

https://www.gov.ca.gov/wp-content/uploads/2019/01/EO-N-01-19-Attested-01.07.19.pdf
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Communications You Can Expect From DHCS and Payers
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*Content credit to Kern Health Systems

• Executive Orders – January 2020

• 60-day letter from DHCS – November 
2020

• 30-day letter from DHCS – not sent 
due to timeline extension

• Letters from Payers
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What does an oncology team need to know?
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Provider Portal
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https://medi-calrx.dhcs.ca.gov/provider/
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How will this impact your practice

• Patients will have new pharmacy benefit cards

• Patients will need new prior authorizations – 180 day grace period

• Formulary coverages

• CCS changes have not yet been communicated

• Any exceptions to the rule?

Potential Impacts to Your Practice
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Latest Update
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Nexavar new start example
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• 13 year old female

• Nexavar one tablet (200 mg) twice daily prescribed

• Pharmacist outreach to patient for pharmacy benefit 
information

• Patient reads information from Managed Medicaid 
card

• Intervention:

• Pharmacist prevented delays in treatment by 
addressing incorrect billing information

‒ Pharmacist monitored for adverse events 
and reported results of consultation to 
physician

‒ Addressed through follow-up:

• Unwanted side effects such as 
hand-foot skin reaction and other 
complications

‒ Adherence

‒ Reduced disease progression

• Pharmacist recognizes the transition to Fee 
For Service and uses Medi-Cal Rx portal to 
obtain proper billing information

• Pharmacist informs oncologist of need for 
prior authorization and engages in the prior 
authorization process through the Medi-Cal 
Rx Portal

• Once approved, Pharmacist provides 
consultation and informs patient’s mother of a 
follow-up call on day 7, as part of our 
adherence and adverse event management 
program: Connected Care.

Background Our Solution Outcomes
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• Educate staff re: Transition to Fee For Service

• Understand the 180-day grace period for prior authorizations

• Review the Medi-Cal Rx Provider site

• Connect with a local specialty pharmacy that is knowledgeable about the change

Steps you can take today

Member of Walgreens Boots Alliance ©2020 Walgreen Co. All rights reserved.
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Connect to 
Community 
Walgreens
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Connected Care oncology background
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Overview

Our patented program:

• Provides phone-based support for our members 
who are prescribed self-administered anti-cancer 
medications

• Provides an evidence-based, member-centered 
process focused on driving medication 
adherence and improving member outcomes

• Guides interactions with members, helping them 
stay on their treatment and manage any possible 
side effects

• Uses Cycle Management to enhance physician-
to-member support and communication

• Uses Split Fill to promote appropriate use to 
mitigate waste while reducing costs

• Pharmacist Assessments including adherence, 
medication information and side effects counseling

• Cycle Management Program

• Split Fill

• Physician Notification

• Therapy Report Card

Program Components

In 2018, we were awarded a US patent for our Connected Care Oncology Program.  In 2019, we were 
awarded the Platinum Award by Academy of Managed Care Pharmacy for our split fill research.
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Here is what we’ve been asked over the past few months by providers like you:

Who is responsible for the Prior Authorization process for Medi-Cal Rx patients?

What role will pharmacy teams play in the Prior Authorization process?

Will patients have a copay?

What will the formulary look like?

Will there be barriers to patients receiving their medications?

How will my day-to-day be affected by this?

You can visit Medi-Cal Rx’s FAQs page here: https://medi-calrx.dhcs.ca.gov/home/faq/

FAQs
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Online:

• https://medi-calrx.dhcs.ca.gov/home/education

• https://www.walgreens.com/pharmacy/medicaid_plans.jsp

Resources for you!
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Location Pharmacist Phone Fax Email

Los Angeles – North Heather Warren, PharmD 818-990-3784 818-990-1862 Heather.warren@W
algreens.com

Los Angeles Alisa Kusolvisitkul, PharmD 323-405-0417 323-222-0560 Alisa.Kusolvisitkul@
Walgreens.com

Orange County Brian Chau, PharmD 714-289-3651 714-289-9128 Rxm.03815@store.
Walgreens.com

San Diego County Peter Min, PharmD 858-352-2242 858-352-2244 Peter.min@Walgree
ns.com


