
 

 

October 18, 2021— Conference Schedule 

8:30 - 8:45 Welcome 

 

 

11:00 -12:30 The Care and De-escalation of the Sensory Patient.  Jillian Haley, BA, 

CCLS & Devon Fahrenwald, BS, CCLS.  Lakeland Regional Health, Lakeland, FL.  

Child life services can pioneer exceptional care for patients with sensory needs. 

This presentation will ensure that attendees walk away with a deeper knowledge 

of sensory conditions, along with specific techniques to successfully  de-

escalate a sensory patient in crisis. This session will identify the role that percep-

tion plays in our work with sensory patients, while discussing how overcoming 

those barriers amongst  interdisciplinary staff allows for exceptional psychoso-

cial care. We will teach sensory-specific de-escalation techniques and how these 

methods can be applied to safely de-escalate a child in the midst of a sensory 

event, using our true life stories and experiences.  DOMAIN: INTERVENTION 

 

12:30 -1:00 Lunch 

 

1:00 - 2:30  Sanctuary in the Shelter System: Horizons for Homeless Children’s 

Playspace.  Alec Van Dyke, MA, CCLS & Lynne Gaines, MS, CLS.  Horizons for Home-

less Children’s Playspace, Boston, MA.    Horizons for Homeless Children’s Play-

space provides child centered play experiences in playspaces within homeless 

shelters across Massachusetts.  The Greater Boston team is led by a child life 

specialist who trains volunteers to provide developmentally appropriate play to 

children age birth to twelve. Utilizing a framework of trauma informed design and 

curated play materials, Playspace Activity Leaders (PALS) provide opportunity for 

normative play experiences as well as expressive activities.  This presentation will 

present a perspective of children living in the shelter system and how a child life 

specialist can meet their needs through direct care and volunteer  management. 

DOMAIN: INTERVENTION 

8:45 -10:45 Keynote: Developing Tools for Transformation: An Introduction to 

Racial Consciousness.  Genevieve Lowry, MS.Ed, CEIM, CCLS & Troy Pinkney, 

MA, CCLS. Bank Street  College, NY, NY.  How we treat one another, and how 

institutions treat us, affects how long and how well we live.  In a supportive 

and safe environment, this session examines intersectionality  using “race” as 

the lens to understand the development of children and families of color.  

Participants will examine their own biases, privilege, and potential systemic 

“isms”, as a tool for transformation and action. By deepening our understand-

ing of the lived experiences of patients and families combined with a 

strengths-based approach, CCLS have an opportunity to develop authentic 

relationships, assessments, and interventions that are truly grounded in     

patient and family centered care.  DOMAIN: ETHICS 

2:45 - 4:45 Closing Plenary:  Enhancing Interaction through the use of Humor  

Tiffany Riley, BFA, MLS & DICK Monday, BA, Founders of the  Laughter  League, 

Irving, TX . This presentation introduces innovative approaches to successful 

interactions, such as reading the room, saying yes, and reading the nonverbal 

cues from children and families. Translate these performance-based skills in-

to tools that can be used in the daily work of child life specialists. Learn how 

to help patients breathe easier by connecting with them through humor.          

DOMAIN: ASSESSMENT 


