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CANCELLATION WINDOWS

Regular Schedule - 06 Hours
Early Morning Schedule / 5:45AM, 6:45AM - 12 Hours
Holiday and Weekend Schedule - 12 Hours

CANCELLATION WINDOWS VARY AND ARE SUBJECT TO CLASS TYPE

ALL CANCELLATIONS should be completed via The Cycle Loft mobile app or website
EARLY CANCELLATIONS incur no penalty
LATE CANCELLATIONS and NO SHOWS incur an automatic $10 fee or forfeiture of class

VIP MEMBERS are eligible for LATE CANCEL forgiveness
[ Excludes holiday and weekend rides |



