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A helpful guide to ensure a
smooth and successful

license and registration
renewal.
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BE PREPARED.

RENEW WITH CONFIDENCE.

FOLLOW THESE TIPS

Timely renewal helps you stay
in compliance and continue

- Also, before you start your renewal,
E gather the following:
serving your clients without

interruption. All licensees and registrants:

» A 2Xx2 passport-style photo. Need to get one? It's likely your
local CVS, Walgreens, or U.S. Post Office offers that service in
print and digital forms.

License and Registration

Renewal: Follow These Tips

5

All license renewals and registrations will only be

e Proof of bloodborne pathogens training. Haven't completed
that yet? Click here.

¢ A notarized CORI authorization form downloaded from eLIPSE.

processed online. There are no mail reminders or
In addition to the above, all Type 3 and Type 6 licensees

must also have:

mail-in options. For more information, review the
July 8 MEDA Member Update. Be sure to create

your MyMassGov account and link it to your elipse « Proof of 8 hours of continuing education credits. Haven't
completed any or all of your CEUs? We have the resources to

- help. See the article below about our CEU bundles.

account. Learn more by clicking here.

In addition to all of the above, all Type 3 licensees must
have:

« A copy of the firm's 2025 annual preneed report to upload.
Need help?

Visit www mass.gov/funeral-

directors or contact our office.

o STAY INFORMED. STAY COMPLIANT. STAY SERVING.


https://8b5r6ecab.cc.rs6.net/tn.jsp?f=0011vt6CTjGhTzA6awaaCK_mDGx62t8CTPasN24Sq8MAP_LggPsBgnWNDIqCEOXnmF2mmipVIiyCwZCA9VI_pyBIDDqYlSlMqjQLWfwykqt5b8FIxFF-bJKiPCse_2moQDFjzIn6yVIwCLWBwm8qaJqYMxZQ5KVweCG_ELz7SPEG_PQUhR9jqUg1a0GiAajCz3BpK6ByrRgiCspoO2TOI9H_UnpBEM8goMRpjZt2K-xX2F4P9LsXYXYPkeQ-su4JxIPZlkE9uw0HZsQCZUStQ82KfWHwhCzjv8s1JiFFaZv97D14JwKHbbtpf4SwHWEXqZio8Sv4jmRPpheErpXO-H75ir6-CHT_sezMYwuGMREHjx8apE5h2LkWdj9j_GmAl6F5iMrqOxSEhOnp3hX8Krd3h-Su_vg5HUtOkoiogJOUfZBbdEkOaFlYLaMJMaLtYoyLtpPQbl49CQMMAQlDSenvlZXowzquvfMQGHrGfmtX3-4zaTXyBRUQab-SdIgpFbtYPi_t8r8HzMk-L5l4cA8tPaTNjHt7x1uJZOLh_XKUo8-XMEMCEALKirjYjrrZbKxXGiTpo9fWEfmnu-UGzBVsxIArqQIAz2eTsgVrbMMcoWF6gx_gdZ5wEmT5nfk6FWSSwhw01_DQbjrLoKXrCDVCOSjkjPDoPR614Llu2NiXxv5_AqXb8jsV80pAUaRE0mCC1rG-IHoSN2pQJ0MuDEztoNzZ9MOfxbGtNMRkWl1UWDEhUu_qT6Ngl_Tn6zRtZD6ryGHcNAeGl3gt0m0v99x2MOSduWTX-T7Buu3uVFm-Y4r5fe2vm1pwZNWhuiT1HwYLyNO6Qt0rr4wSPYO40CogfjelgJLv6GkpBNXRzdYmN_FLgl8xJodXO84l9V7AJOGmea7FStgkL2I8Ud_JlTsGDHwKZ7I0nmToC_bb1DwnJvMpTIygQrZl4TYV-4kHJx0zK1ZJyAWIznqJGMRQ0fzGdDWVNBervcKDEXf7C6jVtBAtjz9eaK__4RCdug64lXlg2thmlJiJD7l2a-ANensxu9IJGwNIOLE3hdihLjDr-ZoEWsdnTm8yELVZbfF-SnXEMaQfbAksk0_EP5v3I6-Jak1oT9abHrX_28Q9lkjIwx_ssrYvKETssmmfNHiKVjB2z_fIWfj427ahB-hm00gAiKyBSbATDoZ26hdFcQQ84s=&c=vh5G4RyWcOh5xzzZ_261O6fNjpVhAb8N20DXeeht7pd7lHnnLXF7IQ==&ch=3rz5kp3p8kHeeBDvCEv-eDGnDptQfkfsU68-JmbmVYex5laTuIu6wA==
https://8b5r6ecab.cc.rs6.net/tn.jsp?f=001oC1_f9WBfdTEaH1fLWfKCMhsOn-rV64SxSzrb3MPdTIJgljprznuOXXWR2TALtWMi2FvpobWgwqHBMTmrls7HdIIkJmyy7CC7Z9W0RwoHjGp4pAM0VqHUpzSQXcRTVkpdLRa81iM_r0vyxXCSUb_ZrPFQia_s5e7sIT-SGSI8q7sdEzNj-xlMg4APpXLLY6R0kD2CfRH3Czh0HS0qJ5zuKQ6l1ohctluup72xzETAl7XUM-fXE9bQxHIrEoxU_C8pEV-rJ47W3ZTuq2QBn25dGOUH7XK5eK-hXL4DrhUS_uweB_vJVj3f6sEmKb0xJ0SMNJ-ot18N0LMNggptOOQQbBd3JQ8_qivLjoLEjSDxy0YPx2JFWyUZo0yFS20hZssRPjy_5VlLhX_AEGqdpxKiTgtG9oW3eHX-DRBhOrDXtcINdeY80XQez6oXtK0cJ65LT4AZQ4NRsHi7QPwsvaN6-zMINVvSdjS6acU5JWE5ETLFfCNuzpRaEyzbFaLcqdCeRFjZt3xmmHkRF9PFCSWlwxcKLN7d4wk9iurZ8LW1TGEcdTzsAygbWe2NQlJNX6IDBSF9Rj0vbR1uOE3CCdGY843QOOdUOS4TZZyOTOFrI-5fULE6Lqpwq-mRvMK_0BuClfS6VVqtXEMFJvVJ7ipxJCEzviKR8rOBQPpna-eak9yaiJ2Q2Cgxcc5y64cqANSc86Ds62jNLoZgpLCh7ILUb2z6GtHlhYr-P6lu80d3H4_op5cxn-z6he-ywmUJGr7t6q8ReyCIaWyPjQZ6a21CbaxKP0PXAi_Lk0aqYnNrCXdK2k5e4-nc8a0eUyA3YQQQjQlqgR8cUDIV89rXaVFZ2v-scua5vmVXFcee1f1pcmsiNpbOLXI70JB2mYBcjCshHgUTqbW3joKyOl543RKdmeWteY_qqTxWO_nhdM7co1odwOKVrOCTIdhvjAXuqWM1ZUWqtVPm5oNm4j3cR0HcRpFZQQSpB0DdpZ0x3shf9nnY1AbfHTNgInZPBfqJzX0MstjR2vgoF5FYsgHd0E7pFnUV0THhT07o5wjaWzEPuQjUS9xczsTP89xjwQLi5Y45Hqc99GRuXPH_rrRUtCXJn0nI2gwJpUUEQOpFlcBlOO10GqtaivSgGb4HePLdRRF6Ua0ACzAFE1Efxrwkbz0F9LzXzgxaJC8YnssLAb6bfC8fwfQ8H7XAw==&c=AA0m8wiWuWJeeE8vHjACaGDWKxjc03FH1YrikFNcXH-edIE0N9Nmsg==&ch=qvkexrXdhPMKKQ-8snPki8u4ThdqQ9y0B1R8BQ2sFrHLjxcZGWKNnA==
https://www.mass.gov/embalming-and-funeral-directors-licensing
https://www.mass.gov/embalming-and-funeral-directors-licensing
https://8b5r6ecab.cc.rs6.net/tn.jsp?f=001oC1_f9WBfdTEaH1fLWfKCMhsOn-rV64SxSzrb3MPdTIJgljprznuOXXWR2TALtWMPGJNn_7eMlmpNkd3mebZ6uBngjhYabnU8e7wCg9byd32t-dgG6zREwhbxe0Rr4XItGzGeSDPJc5_DcXApM8hB0EsKC31DDvM3Xj0GhB5I9uMi32vvUAARSvCkDnpyWfF_eyxuE02NP6APW3j_AJb3ZMXZfY3X48jWSHt0AZbGUUm6z2LgH9mNoRluZMHoFSx3yp23Vm18xGB-0v6x5OPQMDhISILbCYxtDzRUoBWdEXleMzaWwgUW_QkTZHpgSs7GEvMIb-hMiqrLyms-m-QDpjKea6VCxHC-1FlsM-RBKe58xOcy7hMl0MoJGPus0H3i5ZSRzqRHeouWpmpVJLzQh-7sen2QB-iXp_bd8Tse-pTU6SsCHQMZwX8iIAdHrQDXrU021bfRyCS9csVSoES0LhZhuC6eTM6gj-Wb-X9Rc7As5qoXcrMS4eX9qldI9hEfrKyiBLYhktDwau9Y0TWDzhYBgciaZDdBuoZe_mcDu92CLdFaKG1-HOFteY47ck5Le9ad4XEUaLVALj2DeF9p1ylC7tH2HF0F8eoW0OAqS3QRb2HLQfF24x_0sWKJFVU5PjQvu1pdHc_YKprTEJnRGzEk5AHnXwWQmBOxH1PNjuLVL91w7ImKOSFHClcBHrIB7x9lLZTUseAIExC7VjtwUIbur84txefEkqPFUYbmBSjhnP6Zlx8GqOz38765aFSJmJirRQCi0O3RqiqGaVQEFUa1PMnxZelBafAnE4DszdOZ657TwGokiKQXnbQpG2NP2fusROvhbWhfeDH86DMU1J2OkQ9gO-CZRldd1R-aFJuGhQ4ZVXFij8sZlT4PNidXX7XZRK-2bai95cdBDmGZcIp51iGZRv82TZngFVeXf-tR-2x-ZF4uveS-cEJn7mTZQxVaDgfMdNMVSH-OG5o7QMtzJmmq8qZyrn-TUTvcnRc2gQbXLMkKFK4-GTho-zyJsDXlyoTEzeKJ8V-Or-wIE_1lR0nzOtAbEcHYs1Lq2-DG6LrbghVAnX8maroSCj0vRd6JPYbI8g2GMTFg1UJjfkia2Sqpkv1c9HSboUHlpgG4EGJ4kSAh7ha5lcW9MF_obnTAxt4BGT-cMXEyYD_H8NZUlct9qGBhEw5rbCyR60dOhEZAqzfWZecUqzEB_5btwV8qjjnk0s2gVvzmX3vjvBZHn5JNO9QjBJZDUSMUl3bgsTswdgORQdoof8Ij4WYB38I6pBrjGhnENw6B-wxrruES3ieyppqIDyloQw4N6XmqjrRVY7Tlos4AHGOGaoiOGXmyMMX5vihDcD-WkDqzQ==&c=AA0m8wiWuWJeeE8vHjACaGDWKxjc03FH1YrikFNcXH-edIE0N9Nmsg==&ch=qvkexrXdhPMKKQ-8snPki8u4ThdqQ9y0B1R8BQ2sFrHLjxcZGWKNnA==
https://8b5r6ecab.cc.rs6.net/tn.jsp?f=001oC1_f9WBfdTEaH1fLWfKCMhsOn-rV64SxSzrb3MPdTIJgljprznuOXXWR2TALtWMPGJNn_7eMlmpNkd3mebZ6uBngjhYabnU8e7wCg9byd32t-dgG6zREwhbxe0Rr4XItGzGeSDPJc5_DcXApM8hB0EsKC31DDvM3Xj0GhB5I9uMi32vvUAARSvCkDnpyWfF_eyxuE02NP6APW3j_AJb3ZMXZfY3X48jWSHt0AZbGUUm6z2LgH9mNoRluZMHoFSx3yp23Vm18xGB-0v6x5OPQMDhISILbCYxtDzRUoBWdEXleMzaWwgUW_QkTZHpgSs7GEvMIb-hMiqrLyms-m-QDpjKea6VCxHC-1FlsM-RBKe58xOcy7hMl0MoJGPus0H3i5ZSRzqRHeouWpmpVJLzQh-7sen2QB-iXp_bd8Tse-pTU6SsCHQMZwX8iIAdHrQDXrU021bfRyCS9csVSoES0LhZhuC6eTM6gj-Wb-X9Rc7As5qoXcrMS4eX9qldI9hEfrKyiBLYhktDwau9Y0TWDzhYBgciaZDdBuoZe_mcDu92CLdFaKG1-HOFteY47ck5Le9ad4XEUaLVALj2DeF9p1ylC7tH2HF0F8eoW0OAqS3QRb2HLQfF24x_0sWKJFVU5PjQvu1pdHc_YKprTEJnRGzEk5AHnXwWQmBOxH1PNjuLVL91w7ImKOSFHClcBHrIB7x9lLZTUseAIExC7VjtwUIbur84txefEkqPFUYbmBSjhnP6Zlx8GqOz38765aFSJmJirRQCi0O3RqiqGaVQEFUa1PMnxZelBafAnE4DszdOZ657TwGokiKQXnbQpG2NP2fusROvhbWhfeDH86DMU1J2OkQ9gO-CZRldd1R-aFJuGhQ4ZVXFij8sZlT4PNidXX7XZRK-2bai95cdBDmGZcIp51iGZRv82TZngFVeXf-tR-2x-ZF4uveS-cEJn7mTZQxVaDgfMdNMVSH-OG5o7QMtzJmmq8qZyrn-TUTvcnRc2gQbXLMkKFK4-GTho-zyJsDXlyoTEzeKJ8V-Or-wIE_1lR0nzOtAbEcHYs1Lq2-DG6LrbghVAnX8maroSCj0vRd6JPYbI8g2GMTFg1UJjfkia2Sqpkv1c9HSboUHlpgG4EGJ4kSAh7ha5lcW9MF_obnTAxt4BGT-cMXEyYD_H8NZUlct9qGBhEw5rbCyR60dOhEZAqzfWZecUqzEB_5btwV8qjjnk0s2gVvzmX3vjvBZHn5JNO9QjBJZDUSMUl3bgsTswdgORQdoof8Ij4WYB38I6pBrjGhnENw6B-wxrruES3ieyppqIDyloQw4N6XmqjrRVY7Tlos4AHGOGaoiOGXmyMMX5vihDcD-WkDqzQ==&c=AA0m8wiWuWJeeE8vHjACaGDWKxjc03FH1YrikFNcXH-edIE0N9Nmsg==&ch=qvkexrXdhPMKKQ-8snPki8u4ThdqQ9y0B1R8BQ2sFrHLjxcZGWKNnA==
https://8b5r6ecab.cc.rs6.net/tn.jsp?f=001gDFUVB_Y6O96E-W-676z531mnU2g2nUb6n9uaR4X00qc27-JCCFazMUIh5qe3pOdZjPYqZv87WkQIIQ9GSBXwrIWzBB_VEOhzxuUGelvCms0oneqiBlRGML8atix2oBJm6pCF0e7IdvAQ3czRoSK6LwC5guOqi4fl3yK2IrDeFqJgTVubKm6KjlbcHD2EjPWrOxfUG2P2BFYJPW6Ggik-WAio37YtPiZ9Lubdu_ucw7tzRKGYjTByMBMVAdmCfp346qR3JbjkK7YjvMUfKQjwvpRmkdvCse9fbM0Y9akJwDRxQb6jisaqO6J-Hjol_ejZZqrHn8BU1hJZZFc1ndKkPTd-xavlytqOUDvlxY807-qRyAvgCilnjiHZ1C8Nsc1gyvRHBuZJ4vQmX8OIPkn29bwioXa1CIcaun3n1Aiw2OxcOWS2K0vFN6YI1ErkFHaOIXYgaK7gDr0QWzVA0hM3m-Iwm3ChF76olDfj7xh9RFnwRJN7jOtpI0Co_VoxRdMPoJz7lhNNyBSwD5g1xJ6h0-deU5A6eZE_3u9mVI-rXAvO3Kr3FDczORCfwIKyCxyWa9zxrzGVDcjYK6XyjFd7hOUv2kLM2xp1swyZtRU-sc26RA3IvzYfNYT8MsZBbXKKkQscjna2SGQJ4nyTEObR5sz3yO3uk1ayxNKgDtI_6lxT5FT_01BcNj4QBAtmnPN98dLLj2D6y5iR3WOpp4pFtj7XguLIJ5g7WQj4aCjRPLrEbw7uOtWssKnw7J13hyoAw1sVmttdAkV-5JQtVx66YxnnUPIIyChynzoLZVoEivu2raKHfsusOTLenMqyt52UycL54TClTSPbbRW6CX7SMujJLr88HdONRmuYpQ57hXqyW09OdQ-Y5oGbMKDilitrDACKMc77rD0yz4Egx2iwMbPzlv8wY0zkv_KbZDRVjozhrL4hWx_-Bf8CgkjRaVWxbJxraXDnKTzzTgF_aUcQf0rI0pVBhDQvRB19Vf8I7CaFU3RFrlQvbI_7qfplY2CY-srsvkfLsqYhmoD5jX61lxpyDJWF0_Gy53qY14TdfUeA-PYBCXFKv_rQJzJR1ZsHaBNdV9AX5XSs_-ISLvxpDXOsPXDwdknXWCDPPwSQ-O5g1oMK_11m0OLRuiyd8J7rMMDEQO0tn7GkCmplr_7EYU1WcSFHeziNqU6mIwQDfhaR8tAivXuXl8_m6W9eBDvRH-xlzhh51RzTwXrxLaemaGVK_Bg9i05TDYjb_yAbbcRK8rLkVWwWQC79XW8AnctPEYKwZ4o91Je5H8Q9qn-B919c7V1s66w2Of5Udv9qK9cCe9VZPwFExAzNO2if47HMjJinmV7pk34xyxoT6Mi1bdb_RxdFrUBXmvjMgVmihQfMd3BXb5N0Q==&c=u--oRqgCB7eNBsEqzRKEwdyIFK5irCmaLAiJd2tpdWp5M2ORgWuyFg==&ch=Mzdye3OqBweWuFlcU815UG76HT2dOMqxC4UwYeMBmJ8WoeY3VgGgBA==
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o In Review Status:

A few members are reporting that their renewals seem to be
complete, yet they get a status update that it is *In review."
This review status should not be more than two weeks, and
most are cleared during that period, so keep checking. If it is
longer, you should send an email message to the eLIPSE
help desk with a copy of that to ePLACE Helpdesk@Mass
Gov and Embalmingfuneral@state.mass to record that you
are following the review, and some are never clearly obvious.
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o Asked to provide an employment certificate:

This is not required to renew your license, so to move
forward if the system will not let you proceed, you can
upload a statement up and you are employed by a funeral

FOLLOW THESE TIPS home (state name, address, etc). If you are not currently

Funeral Assistants and Apprentices: employed, simply upload a statement that says that.
Do not need to upload CEU certificates.
They do need to upload OSHA. This will
enable you to move forward and
2025 Annual Preneed Report:

complete the renewal. o

This is only required for Type 3 renewals. If you are a Type 3,
Municipal Certificates: you do not need to access and upload the firm's report. If
For some r.ene\).vallcandidates. the system you cannot move forward, upload a statement that reads, 'l
stops at this point if you do not upload a am a Type 6 - or funeral assistant/apprentice - and | am not

municipal certificate, and it's unclear why. required to file an annual preneed report.”
Remember, this is only required for Type

3 licenses. If you are a FA, Apprentice, or

a Type 6 and cannot move past this

section. upload a statement that reads, °I o Having an Issue with eLIPSE and can't link your license?
am a (insert your license or registration

type) and | am not required to have this

document." This should enable you to

move forward to complete your renewal. You should open a case with eLIPSE. Log in to eLIPSE and
click: The linking will fail, and a form will pop up from eLIPSE
that will let you request help.

According to the Division of Occupational Licensure, that's the
best and most direct way for them to assist you.

The following How-to Guides offer guidance on the process:
- Guides for eLIPSE

+ Getting started, creating an account with eLIPSE

Type 3s only - Municipal Certificates:

This is your license issued by your local city or
town and is required by statute. With that said,
some municipalities are not issuing them on a
regular basis or at all. If you have one, be sure
to upload it. If not, upload a statement on your - Link your license
funeral home letterhead that reads, "“The -
city/town of Anytown has not issued a license

this year." (Note: The board is required to notify

each city/town annually about the Type 3

funeral directors in that community.)

Need help?

Visit www mass.gov/funeral-directors or

contact our office. QSTAY INFORMED. STAY COMPLIANT. STAY SERVING.



https://www.massfda.org/
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https://8b5r6ecab.cc.rs6.net/tn.jsp?f=001oC1_f9WBfdTEaH1fLWfKCMhsOn-rV64SxSzrb3MPdTIJgljprznuOTlhXjGL6AmkbDqCQACrX0ge55yTM5VqdunQbr9lbMEW8PmJawYNEst1IXNEK40ox-h3lrKrH80vA2Fg0TCAbKo0nkUL_v7zq9-YsJ3fzj28EU2KSPZUWbMcs59OqTUPb78QlRHYIOJi09OVMDh76tGjebfNlw2ySHCFaGTY4NpbgH3q1FruaQ6qIriOhXHrVDNPU9PykrApC6uWYwyf2I_WpE2244W12u5VrT2bvd3O-kso-A-RyciXh5ynGOrdLguUENUmwTR5XgJGMTg2cjyLHZHOwouEIsBTMW-P-wUY7f2oTP8QgjZm0-8aNhM5URpBJkfoNCOz_AJ8np4eQ4L4dzqGhM45ybEIdi43WbZ_6Qp5-UyPTTmob5-JS53RQGkyot28mQk9pnjd3IVbWTi36lgx9kDLTVcCOUs3xk3DG8GtaOYyBxHCQwbGkmXuk9umOFM8LaH8xnUZHUdyYq5wtGhbUla8BjIXrsqauoGFYqgzLxgIHVWwONd-wSPUHIQb3lJk7ylYcZ1lCm-_K6TDt1V4fMCTFBkrZ3AgRRJG2FmkguXtIdgIr4C5YssATdgCnzR-buAuKu6c3zi4lB0VBS63FZUoOFlO1CcM_S-Za-3_Acd9ZxZ7wjS4jes-G5fWrVzMtu16Xh9ewSPamVCJr92Drbu4jK9Chglg8PgMGac5uqb_neJxVAh8TPHrTs31iINT1OISU_OfmXi8dR-RMNSqI0HAPXERDDax9W3jNNoHfwpQTJMovn8qNQBpMkPLLAqJa64y7nn54aFHI_ebrhb475Ghjw==&c=AA0m8wiWuWJeeE8vHjACaGDWKxjc03FH1YrikFNcXH-edIE0N9Nmsg==&ch=qvkexrXdhPMKKQ-8snPki8u4ThdqQ9y0B1R8BQ2sFrHLjxcZGWKNnA==
https://8b5r6ecab.cc.rs6.net/tn.jsp?f=001oC1_f9WBfdTEaH1fLWfKCMhsOn-rV64SxSzrb3MPdTIJgljprznuOTlhXjGL6Amkf-IEcguycZZVvxTuPA1YMqm3IXAZeTQsFSi1wiZtI1CMXPXN4YlMcsTWzCDCZQGl6rhgWJcOkPiaAWjI-Fu1Yj5zKDMs_-EKypsR-ZXYfc6QDKiCnXYMDTiYmdD_UFVZQmuttBHk71pkw8GGfyfTAqaVpkf1hZYmamBYsV_AcoouRJ9JkrcvfJ73mVp8QA8w4cJjdMkoRtVuFV4LFZSa8V2sHST1vnE5omLGqID0vp5nRvUVPPfVAJTxZzuK1PAkPlxKrmZ0IFZbsXXv9chAw4kRhLFYGw3fj3OZ9D5VDUWUs8sysm6Y852sQGhZCkw-WgXYfpHL2QunJMndz3bDKjSmptR3QPuup9Xb_fBQSxI6h6C2JoTiOLIZ5StjNFeefGpkwrizcuNI3xiS-G1G5Ww3FzeGBGrWDMHo1QDNek9Z300AHGL4vlFOuA5IEcebxnMiB1y8N814mNy2gDJ9Aoq3MHl_kv-__dNLYHmj8IphecFFNpljBIa2u8stkJ1fYL6imibEJ-jaklr4ukczzImiP1lvzKGn5U-WVBJ9MWmmLMxxDHi7cw5L4OUi4vNDqu786eR3wu-jOmy6zIKO9vhhKySH7nLMNPNng2iC5sjdaSSeBDzThMDuka-FgoKeMyL5gTrWeZbRemUp2rT7Mmwgw_fr5-9hY43LsBXfU4wXiaybY5JV_r58wh7H_YoNhq6mbe-F5oxwnylS9sNETTmKoQOyMKdWMOJlzfXxefQ=&c=AA0m8wiWuWJeeE8vHjACaGDWKxjc03FH1YrikFNcXH-edIE0N9Nmsg==&ch=qvkexrXdhPMKKQ-8snPki8u4ThdqQ9y0B1R8BQ2sFrHLjxcZGWKNnA==

	NEW LICENCE RENEWAL TIP SHEET
	A helpful guide to ensure a smooth and successful license and registration renewal.
	PAGE 1 OF 2
	BE PREPARED.
	RENEW WITH CONFIDENCE.
	FOLLOW THESE TIPS
	Timely renewal helps you stay in compliance and continue serving your clients without interruption.
	Also, before you start your renewal, gather the following:
	All licensees and registrants:
	In addition to the above, all Type 3 and Type 6 licensees must also have:
	In addition to all of the above, all Type 3 licensees must have:
	STAY INFORMED. STAY COMPLIANT. STAY SERVING.
	License and Registration Renewal: Follow These Tips
	Need help?




	RENEWAL GUIDE
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	In Review Status:
	A few members are reporting that their renewals seem to be complete, yet they get a status update that it is "In review." This review status should not be more than two weeks, and most are cleared during that period, so keep checking. If it is longer, you should send an email message to the eLIPSE help desk with a copy of that to ePLACE  Helpdesk@Mass Gov and Embalmingfuneral@state.mass to record that you are following the review, and some are never clearly obvious.


	FOLLOW THESE TIPS
	Funeral Assistants and Apprentices:
	Do not need to upload CEU certificates. They do need to upload OSHA. This will enable you to move forward and complete the renewal.

	Municipal Certificates:
	For some renewal candidates, the system stops at this point if you do not upload a municipal certificate, and it's unclear why. Remember, this is only required for Type 3 licenses. If you are a FA, Apprentice, or a Type 6 and cannot move past this section, upload a statement that reads, "I am a (insert your license or registration type) and I am not required to have this document." This should enable you to move forward to complete your renewal.

	Asked to provide an employment certificate:
	This is not required to renew your license, so to move forward if the system will not let you proceed, you can upload a statement up and you are employed by a funeral home (state name, address, etc.). If you are not currently employed, simply upload a statement that says that.

	2025 Annual Preneed Report:
	This is only required for Type 3 renewals. If you are a Type 3, you do not need to access and upload the firm's report. If you cannot move forward, upload a statement that reads, "I am a Type 6 - or funeral assistant/apprentice - and I am not required to file an annual preneed report."

	Having an Issue with eLIPSE and can't link your license?
	You should open a case with eLIPSE. Log in to eLIPSE and click: The linking will fail, and a form will pop up from eLIPSE that will let you request help.
	According to the Division of Occupational Licensure, that's the best and most direct way for them to assist you.
	The following How-to Guides offer guidance on the process:
	• Guides for eLIPSE
	• Getting started, creating an account with eLIPSE
	• Link your license

	Need help?
	STAY INFORMED. STAY COMPLIANT. STAY SERVING.



