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Prepare Your 
Business for 
Safety Outages 

Learn more 
about wildfire safety 

improvements 
helping to keep 

you safe! 
  



Ongoing prevention work is making our 
system safer and more resilient. 

Improving safety with 
layers of wildfire protection 

See how we’re working to keep 
you safe and reduce wildfire risk 
at pge.com/cwsp 

For translation support in 240+ languages, or to request print material 
in Braille, large print or audio, call 1-800-743-5000. Additional 
brochures are available for download in Spanish, Chinese, Vietnamese, 
Korean, Tagalog, Russian, Arabic, Farsi, Punjabi, Japanese, Khmer, 
Hmong, Thai, Hindi and Portuguese at pge.com/psps. 

1,250+ miles 
of strengthened poles and covered powerlines installed 

900+ miles 
of powerlines undergrounded in the highest risk areas 

1,500+ weather stations 
used to better monitor and respond to wildfire risk 

46,000+ poles 
pre-treated with fire resistant spray to enhance safety 

1,500+ sectionalizing devices 
applied to help reduce the impact of safety outages 

http://pge.com/cwsp
http://pge.com/psps


Learn more at pge.com/progressmap 

You can look up your business 
address on our Progress Map to 
see safety work near you. 
You can also see if your address qualifies for 
the Self-Generation Incentive Program or the 
Permanent Battery Storage Rebate Program. 

See wildfire safety 
work in action 

http://pge.com/progressmap


We will keep 
you updated 
via text, call 

and/or email. 

Safety outages protect 
you and your business 

Learn more at pge.com/psps 

Planned safety outages that help prevent a wildfire 
when risk is high. Our goal is to notify you one to 
two days before an outage. 

Public Safety Power Shutoff 

Learn more at pge.com/epss 

These settings may shut off power for safety within 
one-tenth of a second, or faster, if a hazard is 
detected on a powerline. 

Enhanced Powerline Safety Settings 

http://pge.com/psps
http://pge.com/epss


Learn more at pge.com/outageprep 

Be prepared in 
case of a safety 
power outage 
Before an outage 

Create an emergency plan 

Make sure your contact information with 
PG&E is correct to get alerts 

Explore free and reduced cost backup 
power options 

Sign up for Address Alerts to receive 
notifications for additional locations 

During an outage 
View current outages and restoration 
times at pge.com/outages 

Find local support by calling 211, texting 
‘Prepare’ to 211-211 or visiting 211.org 

http://pge.com/outageprep
http://pge.com/outages
http://211.org
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