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"We have been going to Grand Isle Resort for 12 years. This past trip we did a long-term rental with
Ambassador service, and it was my best experience thus far. The accommodations were so clean and
the whole place was in great shape and the gym was clean and awesome to use. We had all the
provisions we needed and Tamaz (our Ambassador) was incredible and helped us in everything. Our
only regret was we had to leave earlier than expected. We want to come back soon for sure and
again thanks so much for everything!"

- Chad Munroe -Villa 8103

"During this recent trip with the Covid-19 lockdowns, we got the chance to experience something
different with this property. With only a small group of persons on property, and staying long term,
we were able to enjoy a more personal feel. It felt like a cozy community with everyone just relaxing
and taking the time to get to know each other. What was even more invaluable was the ability to
continue to function and manage our business remotely with ease. This was further highlighted by
the direct personal service of Tamaz as our Ambassador, which enhanced the experience by being
able to reach out for any assistance as needed. His responsiveness, coupled with friendly and
professional manners, provided a more comforting stay. Overall, this recent experience confirms that
this property shines on Exuma when presented as a family community and highlights the island
living experience."

- Sherlyn Higgs - Villa 4102

“Loving the Ambassador idea - having one point of reference makes so much more sense for
accountability. It has taken us15 trips down here to be able to put together a list like you have

compiled for services. Nice work! By the way, we knew our Ambassador got off at 5:00PM, but we
still found him in our unit after his hours helping to fix the air conditioning! That definitely deserves
recognition.”

- Christina Walters - Grand Isle Owner, 7302
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"Grand Isle is a beautiful oasis. From the moment I arrived at the resort, [ was introduced to my
Ambassador, who took care of everything I needed from a golf cart for visiting around to chef
prepared meals when I wanted to eat in. I really enjoyed the personal touch. The one bedroom I had
was clean and well appointed. As well, the resort was very clean despite a Category | Hurricane that
blew through the previous weekend! Overall, I would highly recommend a long-term stay."

- Lester Fernandes -Villa 1522

“Grand Isle is always wonderful, a combination of Out Island beauty and sophisticated luxury. |
think it’s a great idea to bring in more personalized service, such as through an Ambassador
program. Our Ambassador did everything he could to help make our stay perfect. He brought
additional items when we needed them, and ensured we were comfortable on a daily basis. I found
this kind of individualized service especially enjoyable in this new COVID-19 reality.”

- Diane Phillips -Villa 6203




