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Mary A. Smith
1234 Any Street
Cincinnati, Ohio 45208

Mary, here’s some important
Information about your drug plan

Your prescription coverage is an important part of your benefit
plan, and IngenioRx will start managing it on July 1, 2019.
IngenioRx is a new Anthem company that’s here to help you get
the most from your drug plan.

What this means for you

You get teams of specialists to help you whenever you need it,
powerful online tools that you can use at home or on the go, and
access to your health and drug plans in one place.

Get ready for IngenioRx

Double-check your anthem.com member account to make sure
all of your preferences are the way you want them. Don’t have an
account? Registering at anthem.com is quick and easy.

You'll also want to be sure your pharmacy has your most recent
Anthem ID card info on file.

Have questions? Give us a call at the Pharmacy Member
Services number on your ID card.

— Your Anthem team
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New from IngenioRx

Start taking advantage of these
features on July 1, 2019.

Expanded hours

Call us 24 hours a day, seven
days a week at the Pharmacy
Member Services number on
your ID card.

Website and mobile app
Manage your pharmacy and
health plans at anthem.com
and Anthem Anywhere.

Online tools

Find a doctor or pharmacy, refill
a prescription, learn about drug
costs, and lots more in just a
few clicks.
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