New Anthem Health Insurance Cards

Anthem recently announced that it will be moving its’ pharmacy benefit management (PBM) transition
away from Express Scripts (ESI) and to “Ingenio RX” sooner than previously anticipated. There will be no
immediate impact on the formulary or pharmacies in the network. We were just made aware that
because of this transition, you will be getting a new Anthem ID card in the mail. Your new ID will have
your same member number and plan information. The change to the ID card will be the “RX BIN”
number.

We are told that BOTH your current ID card (received last summer) AND the new ID card will work until
March 31, at which point only the new ID card will work. Because of this, we encourage you to discard
your current card once the new cards arrive. Again, the new card will begin working immediately and
should be the one used once received.

At this time, no changes are needed to be made with any mail order services however please be on the
lookout for further instruction.



