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which might wash across your mind and flow 
into your heart as you scour the Laundry Love 
website (laundrylove.org/); that is if you can 
make it beyond the first the opening quote... 
“If I had clean clothes people would treat me 
as a human being.”

Laundry Love, originally founded in California, 
is a ministry with the wider community 
grounded in the baptismal covenant of The 
Episcopal Church; in particular, to “respect 
(and perhaps help restore) the dignity of every 
human being.” Laundry Love is described on 
its website as a “modern day foot washing.”

The ECCT Southwest Region branch of 
Laundry Love launched on February 7, 2018. 
They operate on the first Wednesdays of 
the month from 3 – 9 p.m. at Giant Laundry, 
a new, state-of-the-art laundry facility in 
East Norwalk. Currently, the effort is staffed 

Love is a funny thing. We love Jesus! 
We love our families. We love sports, 
travel, and good food. Some of us even 

love our work. Some of us love laundry. 

OK, perhaps love is too strong of a word; yet, 
some of us do enjoy washing and folding, 
the aromatic detergents and dryer sheets; 
and we can even appreciate a crisply ironed 
shirt, or the feel of a well-tailored, freshly dry-
cleaned business suit. And who doesn’t love 
their favorite pair of jeans, freshly laundered 
and warm out of the dryer on an autumn day? 
We take all of these things, which help us 
present ourselves to the world, for granted.

As I sit in this country laundromat (in the 
rural northwest corner of the state), typing 
this article, with only the spin of my clothes 
drying in the background to bring me peace, 
I find I am reminded of the flurry of activity 

that occurs at Laundry Love. On the First 
Wednesday of each month, in a lively 
laundromat in my hometown of Norwalk, 
a growing team of folks from four parishes 
in the Southwest Region of the Episcopal 
Church in Connecticut (ECCT) partner with 
several local agencies and businesses to offer 
laundry resources to those for whom the cost 
of doing a few loads of laundry presents a 
challenge.

Just imagine if you will that, for whatever 
reason, times are tough and we need to 
make a choice between spending twenty 
dollars on two loads of laundry or the same 
amount on groceries, baby formula, or some 
other life staple. Imagine trying to apply for a 
job without a clean set of interview clothes. 
Perhaps, this month, the challenge is meeting 
a new landlord wearing clothes we’ve not 
laundered for some time. These are things 
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Volunteers, friends, and partners of ECCT's Southwest Region branch of Laundry Love pose for a group photo.



predominantly by folks from St. Mark’s, New 
Canaan; St. Luke’s, Darien; St. Paul’s on the 
Green, Norwalk; and Christ Church, East 
Norwalk in partnership with Giant Laundry, 
Triangle Community Center, Open Doors 
Shelter, and Norwalk Pizza & Pasta.

In the fall of 2017, after dialogue developed as 
part of St. Mark’s Hands and Feet Initiative 
— an effort to look beyond traditional parish 
“outreach” and engage the world as the 
hands and feet of Jesus — individuals and 
parishes were invited to share a meal and 
dream what might be: St. Mark’s invited St. 
Paul’s on the Green; St. Paul’s invited St. 
Luke’s; the parishes invited the laundromat 
and the pizzeria, and so on. 

By mid winter, they had a plan for a four-
month trial. The location had been chosen 
in part due to its convenient location on the 

local public transit bus line, across from the 
East Norwalk train station and the pizza place. 
A generous amount of money was raised 
to sustain the ministry well-beyond the trial. 
Those funds continue to sustain Laundry 
Love, and will do so beyond this calendar 
year.

Much of the financial resource goes toward 
operating the machines and for detergent, 
and of course, pizza -- all of which are 
supported by deep discounts provided by 
Giant Laundry and by Norwalk Pizza & Pasta. 
Laundromat ownership buy-in has been 
critical to the success of Laundry Love. 

Jennifer Krouse, of Christ Church, East 
Norwalk, is impressed by the collaboration. 

“I feel this is a most worthwhile program 
for everyone,” she said. “The clients are so 
appreciative of the opportunity to do their 
laundry; their children learn how to help the 
parents and see total strangers assisting each 
other; the pizza parlor makes some money 
but generously reduces the price of the 
pies; and the laundromat also makes some 
money but donates the use of their machines 
and their assistance, all in support of our 
community. It is a wonderful chance to work 
with and serve others.”

People power has been almost easy to come 
by, with something for people of all abilities 
to engage in with Laundry Love. There 
are currently close to 50 people regularly 
involved. Not all of them are affiliated with 
one of the start-up parishes, as some folks 
have come to work in hopes of launching 
Laundry Love in their own neighborhoods.

Mark Ledermann of St. John's, Stamford first 
learned of Laundry Love during a presentation 
at an ECCT Southwest Region Convocation. 
It’s the people he’s met as a volunteer that he 
finds most meaningful. 

“I remember talking with Mike about the 
Yankees as his laundry was drying,” he 
said, reflecting on people he’s met so far. 
“Mike started to remember a time when 
he was a kid and would sit with his Dad in 
the bleachers, watch the game and eat hot 
dogs. I shared my time as a kid watching the 
Orioles with my Dad. I remember playing 
tic-tac-toe with James and talking about Hot 
Wheel cars. And Jonathan, who talked about 
mistakes he had made but how hopeful he 
was that this time things are turning around. 
I remember the kindness of Elaine, Nancy, 
Fred, and you, my first night as a volunteer." 
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About Laundry Love 
Laundry Love is a neighboring 
movement that partners with 
groups, schools, and local 
laundromats to wash the clothes 
and bedding of low-income and/or 
no-income families and individuals.

The Laundry Love initiative 
consists of regular opportunities 
to come alongside people who 
are struggling financially by 
assisting them with their laundry. 
Laundry Love partners with local 
laundromats in cleaning clothes 
and linens of low-income or no-
income families and individuals. 
We see the laundromat as a place 
where strangers become friends, 
people are known by name, hope 
is hustled, and the worth of every 
human being is acknowledged and 
celebrated.

You can find a map and info about 
current sites, and a guide for how 
to get involved, on their website.
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The world is often harsh 

and unforgiving, and it 

is in these small times 

that we can see a little of 

the Kingdom of God.
Darunee Wilson



Existing relationships and new partnerships 
have been important to the success of 
Laundry Love in Fairfield County. One unique 
way is that Open Doors Shelter provides a 
van (driven by a Laundry Love leader, who 
also serves on the Open Doors Shelter 
Board of Directors) to move shelter guests 
back and forth, from the shelter to Giant 
Laundry. This has been an especially helpful, 
rather than having folks transport heavy 
laundry on the local bus.

Early on in the dreaming of what Laundry 
Love might look like in Fairfield County, 
the plight of teens and young adults who 
are no longer living at home, due (in part) 
to their families not accepting them, had 
been brought to the attention of the St. 
Mark’s Hands and Feet. The ever-increasing 
number of under-resourced LGBTQ youth 
and young adults is one reason Laundry 
Love leaders invited the leadership of the 
Triangle Community Center to be part of the 
conversation.

Located in Norwalk, the Triangle Center 
serves the LGBTQ community of wider 
Fairfield County. The Triangle Center took 
a lead role during the training session by 
offering a workshop on cultural humanity; 
preparing Laundry Love workers to engage 
with and welcome anyone who might 
come to Laundry Love. The workshop went 
well beyond a glossary of terms and an 
introduction to pronouns; and it seems the 
effort has been employed well in the areas 
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of respecting dignity and the stewardship of 
friendship. 

One Laundry Love participant, who 
found Laundry Love through the Triangle 
Community Center surveyed Laundry Love 
in this way, “This is a wonderful program and 
really helps, especially the destitute and or 
homeless. Washing just a load or two can 
be costly and it's a challenge to put money 
aside for basic hygiene for many people 
suffering and hidden in plain sight. At first 
I was apprehensive myself, how does it 
work, how will I be looked at as a homeless 
person. Last thing someone needs already 
at the bottom is to lose what dignity one has 
remaining. Volunteers there are very friendly 
and helpful and never look down on me or 
make me feel little. They are all sweet and 
kind, compassionate decent human beings 
and it gives me a reminder there are good 

decent caring folks out there that try and do 
their part to help their fellow human beings. 
Major kudos to the founders of this program, 
the people and organizations that donate to 
make it happen and most if all, triple kudos 
for all the volunteers that come in and help. 
Bravo! A program that actually helps those in 
need of a little help.”

Darunee Wilson, of St. Luke’s, Darien, 
“knew immediately” that she wanted to be 
involved when she first heard of Laundry 
Love; “It was such a good idea, and such 
an obvious need, and I knew that I could 
be immediately useful to someone. And 
through the months, as we have figured out 
how the machines work and when the pizza 
arrives, we have also come to know the 
people who show up regularly. No one is the 
same, and no story is the same, but they all 
have a need we can meet. In a world where 
there are so many needs, I feel happy for 
two hours just to concentrate on one need 
and one group of people. And what a great 
group of people we all are, a good group 
to spend my time with. The world is often 
harsh and unforgiving, and it is in these small 
times that we can see a little of the Kingdom 
of God. It is my privilege to be there once a 
month and be a part of that.”

When following Jesus with our neighbors, 
love often has the first and last word. Just 
imagine what your neighborhood might look 
like if following Jesus meant meeting your 
neighbors once each month to do laundry. It 
might look like love.

Just imagine what your 

neighborhood might 

look like if following 

Jesus meant meeting your 

neighbors once each month 

to do laundry.

Laundry Love in action at the Giant Laundry in East Norwalk
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