
     

News Release 
HelpSeeker - Linking Residents to Services in the Tri-Region  
 
This week, Parkland County, the City of Spruce Grove and Stony Plain Family and Support Services (FCSS) are 
launching a new free app to support residents in our communities. This is especially needed in this uncertain time 
of COVID-19. Tri-Region residents, looking for local services, can now use the mobile HelpSeeker app to search for 
local organizations offering programs, services and supports.  
 
“Helpseeker is all about connecting those in need with the right service at the right time,” states Travis Turner, Co-
Founder and Chief Operating Officer of Helpseeker Inc, based out of Calgary, Alberta.  
 
Over 100 communities across Canada currently use Helpseeker to help their residents connect to services in their 
area. Helpseeker is updated in real-time providing accurate and timely information on services. Examples of 
supports including mental health supports, social services, crisis helplines, recreation services, food delivery 
services and most importantly at this time, COVID-19 related resources.  
 
Helpseeker will also help our service providers by providing insight into community needs, identifying gaps and 
potential partnerships in service delivery to improve our community’s health and wellbeing. 
 
“Our region has so many passionate service providers who are actively working to keep our community healthy 
and strong during this time,” states Lisa Gilchrist, Director of Stony Plain Family and Community Support services. 
“Helpseekers is a great new tool to help our residents and service providers connect.”  

 The app can be downloaded from the App Store or Google Play store on any iOS or Android device. The tool can 
also be viewed online. 
 

 

http://www.sprucegrove.org/HelpSeeker
https://itunes.apple.com/us/app/helpseeker/id1363178420?l=en&ls=1&mt=8
https://play.google.com/store/apps/details?id=com.helpseeker.android
https://www.search.helpseeker.org/listings?viewCenter=53.507611699385166,-114.11734587050783&zoom=10&viewPort=53.171021,-115.079336,53.84155,-113.155356&tagIds=167,97,98,99,46,45,67,48,127,161,102,47,70,139,43,88,44,84,49,81,95,130,89,125,90,32,112,30,103,72,35,111,37,36,38,113,65,86,33,69,34,31,94,152,114,42,50,101,63,68,52,51,115,107,56,41,134,40,126,141,100,73,91,138,53,92,140,66,64,160,55,129,39,54,87&orderBy=2

