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Caregiver Assistance News
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Caregiving in  
The Comfort of Home®

Natural disasters are becoming 
more common than ever. They 
include hurricanes, tornadoes, floods, 
landslides, droughts, wildfires, 
heatwaves, blizzards, and ice 
storms. Don’t avoid emergency 
preparation just because the list feels 
overwhelming. Start with the most 
important supplies for your home and 
personal needs, then gradually add 
more until you are well prepared.

Recovering from an emergency 
or a natural disaster often depends 
on the planning and preparation 
done today.

In addition to the standard supplies 
of food, water and first aid kits, 
consider these additional precautions:
• Create a network of neighbors,

relatives, friends and co-workers.
Discuss your needs and make sure
everyone knows how to operate
necessary equipment.

• List the type and model numbers
of medical devices, like oxygen
tanks and wheelchairs.

• Note medications that require
refrigeration and have a cooler
chest ready.

• If the person in your care is in
a wheelchair or has mobility
problems, plan how they
will evacuate. Have a manual
wheelchair as a backup for a
motorized one.

• Be prepared to bring your own
durable medical equipment to
an evacuation shelter. Most don’t
have them.

• For blind
or visually
impaired
people, keep
an extra cane
by the bed
and attach a
whistle to it.

• For hearing
impaired, store hearing aids
in a container attached to the
nightstand or bedpost, so they can
be located quickly.

• Have ID information for the
person as well as copies of
emergency documents, evacuation
plans and emergency health
information card.

• Ask your doctor about stocking
up on a week’s supply of all
prescription medication.

• Make sure everyone knows where
the first-aid kit and emergency
supplies are located.

• Make a communication plan so if
you are separated from your family,
you will know how to contact one
another.

• Designate a backup provider in
case you can’t reach the person in
your care.

Source: CDC; FEMA

Family Communication Tips 
Staying in touch with family and 
friends during an emergency is 
important. Name an out-of-state friend 
or relative as the contact person that 
everyone gets in touch with. Someone 

Emergencies
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outside of the area of the emergency, power outage, or natural disaster will be better 
able to keep everyone informed as each person “checks in.” Be sure all family members 
know the phone number. Program the contact person’s phone number into each 
person’s cell phone speed dial list. Tell your family and friends that you’ve listed them 
as emergency contacts.
� Text messages can often get around network disruptions when a phone call

might not be able to get through.
� Community alert systems will text or e-mail to let you know about weather

and emergency conditions. To receive alerts check your phone’s Settings
Notifications  Emergency Alerts / Public Safety Messages and make sure
they’re enabled.

� Register the person in your care with emergency response providers so they
can be located during disasters. Visit, http://www.ready.gov/make-a-plan

Create an Emergency Supply Kit
An emergency supply kit should contain everything you and the person in your 
care will need for three days. Make two kits. In one kit put everything you will 
need to stay where you are and make it on your own for a period of time. The 
other kit should be a lightweight, smaller version you can take with you. Besides 
food and water and basic emergency first aid kit, supplies should include:
4 Battery-powered or hand crank radio and a NOAA Weather Radio with

tone alert and extra batteries for both; local maps
4 Flashlight and extra batteries and a whistle to signal for help
4 Dust mask to help filter contaminated air and plastic sheeting and duct

tape to shelter-in-place
4 Moist towelettes, garbage bags and plastic ties for personal sanitation
4 Wrench or pliers to turn off utilities
4 Pet food, extra water and supplies for your pet or service animal
4 Specialized items, like extra wheelchair batteries, hearing aid batteries,

oxygen, catheters, medications
For more information, view Ready.gov video called “Preparing Makes Sense

for Older Americans” or visit the Red Cross website.

Alzheimer’s Behavior During a Crisis
During a crisis, people with Alzheimer’s disease may become physically aggressive. 
They may throw objects, hit, kick, bite, or pinch caregivers or others nearby. These 
behaviors often signal unmet needs, fear, or distress caused by changes in routine. 
Aggression may be the person’s response to brain changes or to situations they do 
not understand and perceive as threatening, such as unfamiliar people, sudden 
movements, or attempts to take something away.

When the person appears upset or uses threatening language, caregivers may 
feel frightened or tempted to react defensively. Instead, remain calm, speak in a 
reassuring tone, and try to redirect or distract them. In most cases, the person will 
calm down within minutes if you avoid confrontation and provide reassurance.



Live Life Laughing!

What did the doctor do about 
your memory problem?

He made me pay 
ahead of time.

3

Taking Care of Yourself—
It is important to pay attention to pain. Some of these pains need immediate

attention: 
£	Worst Headache of Your Life. Although a cold or sinus infection could be

the problem, you could have a brain hemorrhage or brain tumor. Do not wait; go

to the emergency room.

£	Pain or Discomfort in the Chest, Throat, Jaw, Shoulder, Arm, or

Abdomen. This could signal a heart attack or pneumonia.

£	Pain in Lower Back or Between Shoulder Blades. It could also be caused

by high blood pressure, circulation problems, smoking or diabetes.

£	Severe Stomach Pain. Appendicitis, gallbladder and pancreas problems, stomach

ulcers, and intestinal blockages are possible causes that need immediate attention.

£	Calf Pain. This can be a sign of deep vein thrombosis (DVT), a blood clot in the 

leg’s deep veins. Without fast treatment, the clot could break loose and travel

to the lungs, which could be fatal. If you have unusual swelling and pain in your 

calf muscles, see a doctor immediately.

£	Burning Feet or Legs. This is a common sign of diabetes.

Source: WebMD
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Some Pains You Shouldn’t Ignore

Inspiration
Remember, if you ever need a 

helping hand, you’ll find one at the 
end of each of your arms. As you 
grow older, you will discover that 

you have two hands, one for  
helping yourself, the other for 

helping others.  
—Audrey Hepburn

Memory Care -
In an emergency, Alzheimer 
or dementia patients can 
sense when something is 
wrong. Remain calm, explain 
what is happening simply, 
and give clear directions.

Instructions



Safety Tips—
Losing electrical power often means losing more than lights: 
refrigeration, water supplies, and cell phones all depend on a 
power supply. If you are warned of a coming blackout: 
+ Keep electricity use as low as possible to help power

companies avoid rolling blackouts.
+ Freeze water in  plastic containers leaving an inch of space in

each one because water expands as it freezes. This ice will help
keep food cold during a power outage.

+ Most medication that needs refrigeration can be kept in a
closed refrigerator for several hours without a problem. If
unsure, check with your physician or pharmacist.

+ Keep your vehicle’s gas tank at least half full because gas
stations rely on electricity to power their pumps.

+ Know where the manual release lever of the electric garage
door opener is located and how to operate it. Garage doors
are heavy, so you may need help to lift it. Always keep the
garage door key with you.

Source: www.Ready.gov

Before an Electrical Blackout

NEXT ISSUE…ALZHEIMER’S–COMMUNICATION IS NOT JUST SPEAKING

Caregiving in  
The Comfort of Home®
Our Purpose
To provide caregivers with critical  
information enabling them to do their job 
with confidence, pride, and competence.

Ordering Info
From the publishers of

Caregiving in  
The Comfort of Home®
Caregiver Series

available from…
CareTrust Publications LLC 
PO Box 10283, Portland, OR 97296 
newsletters@comfortofhome.com  
or www.comfortofhome.com

Comments and suggestions welcome.

©2026 CareTrust Publications LLC.  
All rights reserved. Reproduction of any  
component of this publication is forbidden  
without a license from the publisher.

Some content in this publication is excerpted  
from The Comfort of Home: Caregivers Series.  
It is for informational use and not health advice.  
It is not meant to replace medical care but to  
supplement it. The publisher assumes no liabil-
ity with respect to the accuracy, completeness 
or application of information presented or the 
reader’s misunderstanding of the text.
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Q U I C K  Q U I Z
A senior or a person with disabilities will face some special challenges if an emergency 

strikes. Caregivers can help them learn about the challenges that they may face and help 
them prepare ahead of time. Answer True or False to the question below.

1. An emergency supply kit should contain everything you and the person in your
care will need for one day.
T  F

2. In an emergency, Alzheimer or dementia patients can sometimes sense when
something is wrong. It is important for the caregiver to remain calm, explain
what is happening simply, and give clear directions.
T  F

3. Recovering from an emergency or a natural disaster tomorrow often depends on
the planning and preparation done today.
T  F

4. Making sure everyone knows where the first-aid kit and emergency supplies are
located is good planning.
T  F

5. An extra cane by the bed with a whistle attached to it is helpful for blind or
visually impaired persons.
T  F

6. Keep electricity use as low as possible to help power companies avoid
rolling blackouts.
T  F

7. Make sure your phone Emergency Alerts / Public Safety Messages are
enabled so you can receive them.
T  F

8. Keep your vehicle’s gas tank at least half full because gas stations rely on
electricity to power their pumps.
T  F

9. It is helpful to register the person in your care with emergency response
providers so they can be located during disasters.
T  F

10. There is no need to consider medications that may need refrigeration during a
power outage.
T  F
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May 2026 Event List 
When: MON. May 4th, 2026 
“Caregiver Education Group” 
Where: Elan Corpus Christi @ 5144 Lipes Blvd. Corpus 
Type: In Person  
Time: 1:00 PM – 2:00 PM 
RSVP: Mary Ann Mondragon (361) 826-2343 or Christina Edwardson 
(361) 232-5150

When: WED. May 6th, 2026 
"CUP OF CARE” Memory Cafe 
Where: Lindale Senior Center @ 3135 Swantner St. Corpus 
Type: In Person for Caregivers and Loved Ones 
Time: 12:00 PM – 1:00 PM 
RSVP: Mary Ann Mondragon (361) 826-2343 or Christina Edwardson 
(361) 232-5150

When: TUES May 12th, 2026 
“Caregiver Education Group” 
Where: Brookdale Corpus Christi @ 6410 Meadowvista Dr. Corpus 
Type: In Person 
Time: 10:00 AM – 11:00 AM 
RSVP: Mary Ann Mondragon (361) 826-2343 or Christina Edwardson 
(361) 232-5150

When: TUES. May 12th, 2026 
“A Time of Reflection” with Dr. Nestor Praderio 
Where: Lindale Senior Center @ 3135 Swantner St.  Corpus  
Type: In Person 
Time: 12:00 PM – 1:00 PM 
RSVP: Mary Ann Mondragon (361) 826-2343 or Christina Edwardson 
(361) 232-5150

When: MON. May 18th, 2026 
"Caregiver Education Group”  
Where: Lindale Senior Center @ 3135 Swantner St. Corpus 
Type: In Person 
Time: 12:00 PM – 1:00 PM 
RSVP: Mary Ann Mondragon (361) 826-2343 or Christina Edwardson 
(361) 232-5150

When: WED. May 27th, 2026 
“Krafty Karegivers” 
Where: Lindale Senior Center @ 3135 Swantner St. Corpus  
Type: In Person for Caregivers and Loved Ones 
Time: 12:00 PM – 1:00 PM 
RSVP: Mary Ann Mondragon (361) 826-2343 or Christina Edwardson 
(361) 232-5150

Virtual & In-Person Caregiver Education 

Dr. Nestor H. Praderio, M.D. 
Face to Face Dementia 

Educational Program for the Caregiver 

WHEN: WED. May 27th, 2026 
WHERE: Virtual 
TYPE: Caregiver Support Program  
TIME: 5:00 PM 
RSVP: Texas Face to Face (361) 359-2199 

Grandparents & Other 
Relatives Raising Children 

MCH Family-Empowerment Group 
When: TUES. May 26th, 2026  
Where: Coastal Bend Food Bank @ 5442 Bear Ln. CC 
Type: In Person 
Time: 10:00 AM – 11:00 AM 
RSVP: 361-334-2255 or 361-232-5150 

Alzheimer's Association 
Where: Visit alz.org/CRF to register or call: 800-272-3900 
TYPE: VIRTUAL/PHONE CAREGIVER SUPPORT GROUP 

For Additional Information contact: 
Christina Edwardson 

Family Caregiver Specialist 
Office: (361) 883-3935 Ext: 51 

Facilitations are provided by: 
THE NATIONAL FAMILY CAREGIVER SUPPORT PROGRAM 

a program of Texas Health and Human Services 



RESOURCE FAIR
 Empowering Older Adults Through Awareness of Community Resources

Thursday, May 21, 2026

Older Americans Month

Antonio E. Garcia Arts and Education Center 
2021 Agnes CC, TX 78405

9:00 am - 11:00 am



Celebrate Older American’s 

Month With Us

Celebrate Older American’s 

Month With Us

FREE EVENT
ADVANCE PLANNING PRESENTATION, SNACKS, & LOTERIA

29, MAY, 2026 12:00 PM - 3:00 PM

PAUL ZAMBIE
GUEST SPEAKER

FOR MORE INFORMATION CALL: 361-232-5150 OR EMAIL: CHRISTINAE@COASTALBENDCOG.ORG

LINDALE SENIOR CENTER
3135 SWANTNER ST

CC, TX 78404



MEDICARE SAVINGS PROGRAMS & EXTRA HELP GUIDELINES 

~2026 Income and Resource Limits ~ 

MEDICARE SAVINGS PROGRAMS (MSP)  
Program  Single Income 

Monthly  
Couple Income 

Monthly  
Single Resource  Couple Resource  

QMB $1,350 $1,824 $9,950 $14,910 

SLMB $1,616 $2,184 $9,950 $14,910 

QI-1 $1,816 $2,455 $9,950 $14,910 

• QMB: Payment of all Medicare premiums, deductibles, copays, and coinsurance the Medicare enrollee would otherwise 
have to pay  

• SLMB:  Payment of the Medicare Part B premium  
• QI-1:   Payment of the Medicare Part B premium  

EXTRA HELP (LIS) ~ HELPS PAY SOME OF MEDICARE PART D EXPENSES 

Full LIS Single Monthly 
Income Limit  

Full LIS Couple Monthly Income 
Limit  

Single Resources  Couple Resources  

$1,995.00 $2,705.00 $18,090 $36,100 
 
All limits are ESTIMATED amounts based on 2026 FPL.  Monthly income at or below FPL + $20 monthly income 
disregard; income is rounded to the nearest whole dollar. 
 

If you or someone you know have any questions regarding eligibility to the  
above programs, call to schedule an appointment with a  BENEFITS COUNSELOR 
who can evaluate your Medicare and/or possible Medicaid entitlements. "OR" 
If you would like to schedule a presentation regarding the above programs,  
please call  the AREA AGENCY ON AGING/COASTAL BEND AGING & DISABILITY RESOURCE CENTER:   

2910   Leopard St.    (361) 883-3935  
 Corpus Christi, TX 78408   

 
The " BENEFITS COUNSELING PROGRAM"  is a service through the 
Area Agency on Aging / Coastal Bend Aging & Disability Resource Center 
(AAA/CBADRC), which are programs of the Coastal Bend Council of 
Governments (CBCOG) 

 
 

The Area Agency on Aging is funded in part by Texas Health and Human Services  





Our services are
      Free       Confidential      Resident-Directed

 800-252-2412 or (361) 232-5146 
Or to file a complaint,  call HHSC 
  800-458-9858     ltco.texas.gov

       How We Help
Listen to your concerns.

Protect your rights.

Help resolve problems with care

        or services.

Support residents and families.

Promote dignity and quality of life.

       Cómo Ayudamos

Escuchamos sus preocupaciones.

 Protegemos sus derechos.

 Ayudamos a resolver problemas.

 Apoyamos a residentes y familias.

 Promovemos dignidad y calidad de vida.

Nelda Barrera – Managing Local Ombudsman
 Griselda Ramos – Certified Staff Ombudsman

 800-252-2412 or (361) 232-5146

Your  Rights.
Your Voice. 

Your Ombudsmen. 

Coastal Bend Long-Term Care Ombudsman Program



474,417
Residents Long-Term Care

 Facilities

In the Coastal Bend 

Serving Aransas, Bee, Brooks, Duval, Jim Wells, Kenedy, Kleberg, Live Oak, Nueces, Refugio,
& San Patricio counties.

Coastal Bend 
Long-Term Care Ombudsman

A Long-Term Care (LTC) Ombudsman: 
Visits residents in every nursing facility and assisted living facility at least
every 90 days. 
Investigates and resolves complaints to protect the health, safety, welfare,
and rights of residents.
Empowers residents, family members, facility staff, and others with
information about facility requirements and residents’ rights. 
Supports resident and family councils. 

1.2
Ombudsmen

1
Volunteer

100
Complaints 
Investigated

93%
Complaint
Resolution

338
Facility 

Visits

31
Care Plan 
Advocacy

50
Resident Rights

Advocacy

2025 By the Numbers
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