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While reducing avoidable readmissions has g
been a national priority for a decade, in 2021, .
nearly half of all acute care facilities received NOW is the time to take action
Medicare penalties due to excess readmissions.! and support your staff and

With the COVID-19 pandemic, we learned how patients by r.elgn.ltlng efforts on

important care coordination is and the impact care coordination.

it has on patient outcomes.

Join the cohort of healthcare teams as Health Services
Advisory Group (HSAG) hosts an action-based quickinar? Who Should Attend:
series to provide tactics, strategies, and information

. . . . e Acute Care Case
needed for improving care coordination.

Management and
Discover the roadmap to guide your team’s care coordination Quality Departments
success in 2022: e Emergency Departments
e Find tools and training to help identify your current care
coordination program’s strengths and gaps.
¢ |dentify and implement evidence-based strategies that address gaps.
e Access resources on the HSAG care coordination webpage.

e Post-Acute Care Providers

Care Coordination During a Pandemic Measuring Progress | QlIP Performance Dashboard
Tuesday, January 18, 2022 | 11:00-11:30 a.m. PT Tuesday, April 19, 2022 | 11:00-11:30 a.m. PT

Care Transitions Assessment Overview The Role of Health Equity in Care Coordination
Tuesday, February 1, 2022 | 11:00-11:30 a.m. PT Tuesday, May 3, 2022 | 11:00-11:30 a.m. PT

Gap Root-Cause Analysis (RCA) The Impact of Health Literacy

Tuesday, February 15, 2022 | 11:00-11:30 a.m. PT Tuesday, June 7,2022 | 11:00-11:30 a.m. PT
Strategy Tree Development and Implementation Teach-Back: A Strategy to Impact Health Literacy
Tuesday, March 1, 2022 | 11:00-11:30 a.m. PT Tuesday, July 5, 2022 | 11:00-11:30 a.m. PT
Readmission Super Utilizers Community Collaboration Meetings

Tuesday, March 15,2022 | 11:00-11:30 a.m. PT Tuesday, August 2, 2022 | 11:00-11:30 a.m. PT

Hot Spotting and Resources
Tuesday, April 5,2022 | 11:00-11:30 a.m. PT

Register for the entire Care Coordination series today!
bit.ly/cc-quickinars

1. Kaiser Health News. National Newsroom. Kaiser Family Foundation. https://khn.org/news/article/hospital-readmission-rates-medicare-penalties/.
2. A quickinar is a short, 30-minute webinar session.
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