
Evolve HCS Module – Transfers 
(Agencies)



Workflows Molina Broker

Initial request goes to Proposed New Upline – 
a Notification Bell will alert you “there is a new hierarchy request in your workflow”
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Workflows will also have a number listed to alert you



Workflows Molina Broker

Workflows by default will be sorted by Status 
(Pending, Denied, Approved) Hierarchy Change Requests.

Use the Status and Type dropdown filters or Search to narrow down results. 
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Click View on the Pending hierarchy request to see details1



Workflows Broker Agency

Review Comments and select if you will Accept or Deny the broker to move over to your AgencyDashboard
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Upon choosing to Accept Broker, you’ll receive confirmation to Approve Workflow1



Workflows Broker Agency

Click View on the Pending Release Request to see details
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Additional request goes to Old Upline for release 
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Workflows Broker Agency

Review summary of what happens should you release broker and select Release or Deny
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Upon choosing to Release broker, you’ll receive confirmation to Approve Workflow



Workflows Broker Agency

You’ll be back on the Workflows screen and see status updated to Approved: Within Hierarchy Change Hold Period
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