Louisiana Family to Family Health Information Center (F2F HIC) -
Empowering Families Through Knowledge and Support

Welcome to the Family to Family Health Information Center (F2F HIC) of Louisiana. At the heart of our mission lies a profound commitment: to arm families with information, training, and resources so they can advocate for enhanced health services and outcomes for their children.

Who We Are & Where We're Located
We proudly operate under the auspices of Bayou Land Families Helping Families, a key initiative of the Louisiana Developmental Disabilities Council. Our center stands as a beacon of support for families with children or adults with special health care needs and professionals.
Program Supervisor: Trinity Cole
Address: 286 Hwy. 3185, Thibodaux, LA 70301
Phone: (985) 447-4461
Email: tcole@blfhf.org
Website: http://www.blfhf.org/


Our Services and Support
The Family to Family Health Information Center offers specialized services and support for Children and Youth with Special Health Care Needs and their Families, spanning ages 0-26. Our offerings include:
· Empowering parents and transitioning youth with skills for proactive partnership with medical professionals.
· Facilitating families' navigation through health care challenges and financing complexities.
· Outreach through health fairs to raise awareness about community programs and services.
· Conducting training sessions on services, resources, and advocacy for superior health care services in our state.
Statewide Outreach, Localized Support
Our collaboration extends beyond our immediate premises. Through our partnership with Families Helping Families Resource Centers across the state, we ensure that Louisiana's Family to Family Health Information Center reaches you right in your own backyard.
Your Information Specialists
Our specialists, parents of children or youth with special health care needs, are not just professionals – they resonate with the experiences, challenges, and aspirations of families with special health care needs. Their lived experiences make them an invaluable resource for understanding and addressing your concerns.



A National Network of Support
Our efforts are part of a larger network. Family-to-Family Health Information Centers (F2Fs) function as family-led organizations supporting families of children with special health care needs. This initiative receives robust support from the Family Voices through the Family Engagement and Leadership in Systems of Care grant, funded until 2028 by the Health Resources and Services Administration (HRSA) Maternal Child Health Bureau.
Furthermore, the Maternal and Child Health Bureau (MCHB) sponsors F2Fs not just in our state, but across the nation, encompassing every state, the District of Columbia, five US territories, and dedicated F2Fs serving American Indians and Alaska Natives. This cohesive network ensures that CYSHCN and their families receive comprehensive support, irrespective of their location.
Connect with Us 
For more information, or to locate an Information Specialist in your region, please reach out using the contact information provided above or to your local Families Helping Families Center. We're here to guide, assist, and walk alongside you in your journey. 
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