
 

The Florida Department of Children and Families Client Services phone number for 
the Northwest Region has changed. The new number is: 

(850) 778-4045 
Call us if you need assistance with Child Welfare, Adult Protective Services, ACCESS 
or SNAP Benefits, Child Care Services, Substance Abuse and Mental Health, and 
Homelessness or Refugee Services. In cases of suspected abuse, call the Florida 
Abuse Hotline at (800) 962-2873. 

 
 

 


