CLEC Virtual Supports
How To Find Zoom Links in Your Email and MyCommunityHub Account:

In Your Email:

Once you register for a session you will receive a confirmation email — see below for an example.
You should be able to search your email inbox for MyCommunityHub OR the Session Title (Blab with
Bonnie in the example below)

Within this email is the date, time and name of the session for which you registered for.

From: MyCommunityHub Administrator <MyCommunityHub@active, com:=
Tar Shelbey Pillan
oo
Subject: Confirmation
My CommuntyHub

Processed Online

Toronto, OM MSR 257

Fhome; (547) 729-1170

F:

Email: support@mycommunityhub.ca

This email is only to confirm transaction, you can view and print your receipt by logging into your mycommunityhub.ca account using the email address this confirmation was sent to.
Your Receipt Mumber is: 3011287.001
Order Summary:

Session Name

& Date Registered

nrollment in CLECW/S: Blak with Bonnie (# 12753

Zoom link &
Meeting ID

Location: Location unspeciied
< ; Please use this Zoom link and Meeting ID to join the session:
https: /fzoom. us// 94496172935

Enrollment Effective Date: August 12, 2020
feeting Dates: August 17, 2020
onday from 10am ta 11am

Date of Session

Time of Session

Meeting ID: 944 3617 8395
Your total charge is §0

Your registration was processed through MyCommunityHub.ca Thank You for registering.

In My Community Hub:
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Welcome, Shelbey
* MyCommunityHub

Registrations ™= My Cart

Account Options for Mrs. Shelbey Pillon

-service features to meet various

ny:

see what you are looking for please email us with details and we will be

communityhub.ca

mail support

« Account Details + Account Updates

« Payments

« Quick Links I

Provide Reviews on Registrations you've Attended

The above image is what MyCommunityHub should look like when you sign into your account.



From here you will click on ‘Receipts’ under the heading ‘Account Details’ on the left hand side.
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Welcome, Shelbey My Account | My Wb List | Sign Owt
* MyCommunityHub

Account Options for Mrs. Shelbey Pillon

We have designed the self-service features to meet various customer needs. If you don't see what you are looking for please email us with details and we will be
happy 1o support you. Email support@mycommunityhub.ca

« Account Details + Account Updates
Recesp Regustrations & Internal Line Transfer ADL ICIPANT or UPDATE INFORMATION

+ Payments

« Quick Links
Registe

Provide Reviews on Registrations you've Attended

In the ‘receipts’ tab, your screen should look like this:
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* MyCommunityHub

Welcome, Shelbey My Account | My Wish List | Sign Out

Registrations

™= My Cart
Registrations

This section allows you to view and print your receipts that either required a payment, free registration or internal line transfer. Under the Link section select the
receipt number to view more details.

Transaction Description

Receipt Date Time  Customer Actions
Enroll CLEC VS: Music Therapy with Inspired Sounds #12905 3012476.001 Sep 11,2020 2:42PM Mrs. Shelbey Pillon -
Enroll CLEC VS: Blab with Bonnie #12759 3011287.001 Aug 12,2020 1:50PM Mrs. Shelbey Pillon

Aceess My Accous: [ I

This shows all of the sessions that you have registered for, with the name of the session under
‘description’.



To get the Zoom link from here, you will click on the receipt number which is next to the name of the
session you signed up for.
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Welcome, Shelbey My Account | My Wish List | Sign Out
* MyCommunityHub
e e

Registrations

This section you to view and print your receipts that either required a payment, free registration or internal line transfer, Under the Link section select the

receipt number to view more details

Transaction Description Receipt Date Time Customer Actions

Euroll CLEC VS: Music Therapy with laspired Sounds #12905 12476001 Sep 11,2020 2:42PM  Mrs. Shelbe:

CLEC VS: Blab with Bonnic #12759 3011287001 Avg 12,2020 1:50 PM Mrs. Shel

ey Pillog

Clicking on the receipt number will bring you to this page, where you will find all the confirmation

information including the Name, Date, Time of the session as well as the Zoom link.
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Registrations

Receipt Detail

Printer Friendly Version

MyCommuntyHub
Processed Online
Toronto, ON M5R 257
Phone:(647) 729-1170
Fax:.

Email:support@mycommunityhub.ca

Non-Monetary Receipt Number: 3012476.001
Prepared By: MyCommunityHub System
Sep 11, 2020 2:42 PM

w Transactions

Customer Description Charge Item Charge Description  Unit Qty Unit Fee  Charge

CLEC VS: Music Therapy
with Inspired Sounds #12905

Name Of SeSSion L Registration enrollment
90-4534

- Please use this Zoom link and
Email: Meeting ID to join the session: .
spillon@communitylivingessex.org htips://zoom.us/j/91529592170 Zoom Lin k
Meeting ID: 915 2959 2170

Meets: September 23, 2020

Date and Time of session ‘ Wednesday from

2:30pm to 3:30pm

Location:



