B Microsoft

Working Remotely & Response Best Practices

How Microsoft is empowering every person and organization in the world to do more
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=g Microsoft

Microsoft activities with Governments, Healthcare, Education, Commercial
Business Continuity and Remote Working

Microsoft Teams

The Power of Azure, Power Platform : innovation for crisis management




ogies and Microsoft expand

OVID-19 immune response and

Pratecting against coronavirus themed
phishing attacks
Differentiated approach may

cCOovID-19

Other industry nce drug development business,

iy anu Zrot Helping our developers stay productive while

working remotely

Microsoft Remote Work and COVID-19

&) Home |

Help customers enable remote work with Microsoft 365 and
Azure

Technology

Microsoft Teams New Features May
Prove Helpful For Workers At Home

Noise cancelling and hand-raising features planned months ago take on
importance as employees forced from offices.

By Dina Bass
Lipdated on

Delivering information and eliminating bottlenecks
with CDC's COVID-19 assessment bot

) Hada Mana M soft Healthcare |




WHAT our GOVERNMENTS are PRIORITISING during the CRISIS:

ENSURING CITIZEN & BUSINESS
ACCESS to SOCIAL & FINANCIAL

BENEFITS
TRANSFORMING PUBLIC SECTOR . PROVIDING NEW BENEFITS, INCOME GUARANTEE &/OR TAX MITIGATING the PANDEMIC
OPERATIONS to WIN the crisis: REDUCTION « RESEARCH & CONTINUOUS FEEDBACK LOOP
) * PROVIDING NEW SUPPORT MEASURES FOR BUSINESSES @ « INFECTION PREVENTION & CONTROL
» AGILE DECISION MAKING (data-bafed.and coordinated) . MONITORING, TRACKING, TRACING THE INFECTION
) zfnﬁﬁﬁ'll; 'r'éT'ON based on insights, trends, - DISEASE IDENTIFICATION & DIAGNOSTIC
» ECOSYSTEM coordination (public safety, health, * HEALTHCARE PROCESS OPTIMISATION
critical infra...) + COMMUNICATION
- VIRTUAL GOVERNMENT: o
- CONTINUITY OF SERVICE incl REMOTE WORKING, - AR
V-MEETINGS . Ny
’ o y ® . MAXIMISING the CRISIS
= / =
RS 4 2N \\ @ MANAGEMENT EFFECTIVENESS
W
i Yo 1 « CRISIS COMMUNICATION
- Governments ' - EMERGENCY RESPONSE CAPABILITIES incl planning,
! ) responding, learning
\ Cu rrent I + CROSS-AGENCY COLLABORATION
\ /
. Priorities -
\
,W OPTIMISING AGILE LAW
''''' ENFORCEMENT FOR CITIZEN
MAINTAINING CRITICAL INFRA-
ENSURING the WELL-BEING of SAFETY
CITIZENS & COMMUNITIES STRUCTURE & SUPPLY CHAIN - MOBILISING & COORDINATING VOLUNTEERS
« REMOTE LEARNING and EDUCATION @ CONTINUITY (RESERVISTS, FIRE-FIGHTERS..)
o o o - PUBLIC ORDER & ENFORCEMENT OF COVID-19
« REMOTE WORKING * Monitoring and coordination with key critical infrastructures and REGULATION

supply chain actors (transport, retail, utilities, internet services...) . CYBERSECURITY



WHAT Are we doing for Healthcare

Healthcare BOT

Remote Consultations

Crisis Management &
Response




=& Microsoft

Education
Anytime, Anywhere
Learning

Remote Learning Best Practices




UAE Remote Learning

MOE UAE shut down schools for 4 weeks of which 2 weeks are school holidays and the next 2 weeks will

be used for remote learning.

MOE created 2x Office 365 environments. One for Public schooling system and One for the Private

education system..

Microsoft Education, Tech, Public Sector Teams geared up and orchestrated efforts to align with MOE’s

requirements

The project plan broken down into the 4 main areas:

Infrastructure
Communications
Strategy
Support

Training

Successful pilot testing completed to rach 180K students and teachers

Next step is to deploy for all 1.2M students & teachers




=3 Microsoft

Kuwait > Times 11
Business
.

KFH offers remote working solutions
Lo ensure employee health and safety Kuwail mmﬂﬂm &.n.ug=|ll el il A s fa
and subsidiaries ' Lails,Zg

Microsoft Teams accelerates collaboration amongst KFH's workforce
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=& Microsoft

Enabling
Collaboration &

Remote work

Bring your teams together
effectively




Mlicrosoft Teams
Audio Meetings

Mlicrosoft Teams
Video Conferencing

Mlicrosoft Teams
Chat

Mlicrosoft Teams
Document Collaboration
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Microsoft Teams
The hub for teamwork in Microsoft 365

Recent Conta g Kayo © MJ © Will (Guest) Chat Files
10:50 AM
Ray Tanaka 40 PM Yes, im just working on the deck now;, it should be complete today. | will share |
Louisa will send the inival list of attendees and @mention the relevant people for feedback.
Beth Davies 43 PM
Thanks, th, be nice '@ Wil Little {Guest)
Kayo Miwa a Daniela, | can help you with the deck today. I've completed the intial costings for spring.
eviewed with the client on Tuesday, she h

| can help you with the rollout plan for EMEA as i've been working closely this week with the local marketing
Kayo, MJ, and Will (Guest) / team to get the timings from the external AD agency and media buying team
e wth )

MJ Price 20 PM 11:12 AM
1aven't checked available times yet

patwauld be a great help, ||

Chris Naidoo 5/23 T
You; Thanks! Have a nice weekend w i'm just run
Daichi Fukuda 6/4
No, | think there are ather alternatives we ¢ r Wil Little (Guest)
; il T B:14 AM
That's great. | will collate all the ma:enals
Babak Shammas 108 AM media costs. | presume the plan is still to {2 Kaye, MJ, Will (Cuest) (04
-

Conversation Files

can help you with the rallout
plan far EMEA as i've been

The goal is still for each local marketing

Have yr

Kian Lambert (Guest) 6/¢

1 < by Beth? Make sure she is

i I M) Price 3 4 .
Ie‘am Pe?lgn T‘?”""“‘? . Y - Q A% > ' working closely this week with
Reta: Let's set up a brainstorm session for This is great progress, if you both can set Nt
Y f the lecal marketing team to get
a good place for feedback. | have a free the timings from the external
AD agency and media buying
Marie Beaudouin 2:00 PM team. 1158
- That would be a great hel bre
i Chariatta;and Rakal: 22, | call you to discuss at 12
N Babak: | asked the client to send the f...
) : i@ Ry N ' I've made a start with APAC and
w Krystal McKinney 55 PM A It would be great to sync with you both E LATAM, now i'm just running
el through the plan fer US.
David Power 1:50 PM
Cool, look forward to the update 5 '@ Wil L. (Guest)
ype a new message =

That's great. | will collate all the
materials from the media
agency for buying locations,
footfall verses media costs. |
presume the plan is still to look
for live locations to bring the
campaign to life?

I Keiko Tanaka

That's cooll

Built with the enterprise-grade security
and compliance our customers rely on

Send a message




=1 Communicate through chat

Communicate across geographies,
languages and organizations

Share information in an open and transparent
way with threaded, persistent channel
discussions

Manage private conversations with new secure
private channels

Stay in sync with 1:1 or group chats

Communicate across geographies, languages,
and organizations with guest access, federation,
and translation

Add some fun to your conversations with gifs,
memes, stickers & emojis

Available across mobile, desktop, browser, and a
wide range of devices

Chat Recent Contacts

" Ray Tanaka
e Beth Davies
1 1anks, that would he nice

1@ Kayo Miwa : . 417

eviewed with the client on scday, she

»inftial list of at

ik Kayo, MJ, and Will (Guest)
9 Kayo: It would be great to sync with you bo
M) Price

haven't checked 2

B:14 AM

Kayo, MJ, Will (Guest)

Conversation Files

"~ Tcan help you with the ralladt
plan for EMEA as i've been
working closely this week with
the local marketing team to get
the timings from the external
AD agency and media buying
teamn.

|
|

That would be a great help, |
will call you to discuss at 12, 158 PM
o send the f...
I've made a start with APAC and

LATAM, now i'm just running

through the plan fer US.

u@ Wil L. (Guest)

That's great. | will collate all the
materials from the media
agency for buying locations,
footfall verses media costs. |
presume the plan is still to ook
for live locations to bring the
campaign to life?

Send a message

kel

e 5
& A 0,

Q, Search or press Ctrl+/ for commands

[
14

Kayo © MJ © Will (Guest) chat Files

1
]
i |l

13:50 AM
Yes, im just working on the deck now, it should be complete today. | will share i
and @mention the relevant people for feedback.

Wil Little (Guest)
Daniela, | can help you with the deck today. I've completed the intial costings for spring

| can help you with the rollout plan for EMEA as i've been working closely this week with the local marketing
team to get the timings from the external AD agency and media buying team.

11:12 AM
That would be a great help, | v

I've made a start with APAC and LATAM, now i'm just runr

Will Littie (Guest)
That's great. | will collate all the matenals from the media agency for buying locations, footfall verses
media costs. | presume the plan s still to look for live locations to bring the campaign to life?

The goal is still for each local marketing team to be able to target audience segments

M) Price
This is great progress, if you both can set something up with me to review when you feel you are in
a good place for feedback. | have a free slot tomorrow morning

11:58

Grea

Kayo Miwa

It would be great to sync with you both EOD to have a quick run through before tomorrow

Type a new message




=1 Communicate through meetings

Communicate from anywhere with AL |
an intelligent cloud meeting solution N~ SR . s

Stay connected with an intelligent meeting
solution using video, content sharing, digital
whiteboard, notes and chat

Engage in all types of meetings—spontaneous,
scheduled, external and large-scale live and on-
demand events

Make meetings more effective by having
meeting history and relevant content at your
fingertips

Search through meeting content with cloud
recordings and automatic transcription and
translation

Join from a range of platforms and devices,
including desktop, browser, mobile, and ¢
meeting room devices ‘ i (Smar




Meet Anywhere | ——

Marketing meeting

KOC KPIs

3 1% S
[ 2o Mobile
5 5 Ao ey

Desktop

KOC KPIs

Meeting room

3/] QL
5 5 % -
More meeting options * 43 00 Lo o s




Meet anywhere

=



=1 Communicate through calling

Search or type a command

Calls Contacts Groups A-Z

Connect with anyone through Phone

System, Calling Plans, or Direct Routing Elics
o Favorites
6 Ray Tanaka @ Beth Davies 3 Kayo Miwa
Provide software, service and phone lines for ® = o o & e
each user With Microsoft Ca”ing PIanS R, Call Contact »»- %, Call Contact === %, Call Contact =»-

Direct Reports

5 Charlotte de Crum Daichi Fukuda i Kian Lambert
| E/ Creative Director Principal Research Manager || Senior Design Manager

Keep your voice trunks and configure as needed
with Microsoft Direct Routing

Leverage the latest key calling features such as ) § CollCotact - G CallContact - © ol comat o

Cloud Voicemail, improved delegation, Busy on N o —

Busy, updated Cloud Auto Attendant, Call Park, ‘j a@

Group Call Pickup, and Shared Line Appearance e e

Future support coming soon for Location-Based Macy'

Routing, Dynamic e-911, and Call Recording N S et i P
8 | fa(es Manager Q Snarfetmg Director 3. Marketng Director

R, Call Contact =+ R, Call Contact <+« R, Call Contact =+



Quick access to the apps you love

Share and co-author Office documents from
within Teams app

Reduce context switching with built in access to
Office 365 apps—SharePoint, OneNote, Power
Bl, Planner, Flow and PowerApps

Search across people, files and chats to find what
you need—Ileveraging intelligence from the
Microsoft Graph

Keep the whole team in the loop with email
integration and notifications

ind Traders

General

Marketing
Owverview
Performance
Shiproom
Telemetry

wll 7 B4 AM B2y, -

Conversation

@ Charlotte de Crum

Can you guys please send me the cptions that we
are proposing ta the client tomorrow?

Maja Majewska 1115 AM
Check out the attachad!

o JulyPromaoticn.xisx
aive e B AR ke ahy lyF

JulyStrategyPiteh ppix
Jorthsing Traders > Markedr

a

Franz Hofman 917 AM
Did we make the updates to slide 4-6 we
talked about in our meeting sarlisr? |
thought we were remaoving option 1in favor
of recommending option 2 and 5.

£, Daniels Manders o 4

2" I'm not confident in recommending option 2
or 5 again and feel that we should cut these
options fram the deck. We've discussed
those options with the client befera and she

TN 1 ]

<. Collaborate with integrated Office 365 apps

Marketing Chat Files Onelote

»

press Ctri+/ f

Kian Lambert

, Hey all, as the date for the big FY 2017 pitch nears, | wanted to express how appreciative | am of all of you
have putin for this, | know there have been some really late nights and weekends. Seeing as this is our lar
long history with them, | just ask that we all give one last push to really polish our deck and pitch, Thisis a
it is very important that we win this.

Several of you have asked, but the current agenda is still TBD as we are waiting for the client to confirm th

Vit s snra s e i ks AR
&' Reply

Charlotte de Crum

Can you guys please send me the options that we are proposing to the client tomorrow?

4 replies from Maja, Franz, and Migue

Maja Majewska
Check out the attached!

ﬂ JulyPromaotion.xlsx q JulyStrategyPitch, ppr

box comy/s/wianheual

Narthwind Traders > Ma

Franz Hofman
Did we make the updates to slide 4-6 wa talked about in our meeting earlier? | thought we were removing
recommending option 2 and 5.

G=d  Miguel Silva 5
Iq__ % The client asked us to remove options 2 and 5. Franz, are you sure you want to push for those again?

Daniela Mandera

3. I'm not confident in recommending option 2 or 5 again and feel that we should cut these options from th
those options with the client before and she believes those are too costly for the brand. If we don't ackno
may lose confidence in our recommendations.



;. Customize and extend

Personalize your workspace to include e o
1 Pin content at the top of —
the apps and services you love . — -
L] U | ;
Customize your channels by pinning important . S et iy - =
files, apps, or dashboard for easy reference o dhannel e e

Connectors

@ Adobe Creative Cloud
RS Productivity

Add 3rd-party solutions so the team can quickly
access information when needed

Messaging

Adobe Sign

Workflow + business manageme.,
eep mIngG
A N sgn aoc ey

eams,

Bitbucket Calendar BOT Crewhu

Develaper tools Productivity ch Hurman resources + recriting
Bi far Crewd se
! rsion #ipa I

Integrate workflows to simplify processes and
accelerate decision-making

B4 AM

‘\ \:'cl.ll_rsh_ift.s v L]

1 Requests The Approved Contact Bot is used for

71 Open Shifts

Build integrations to existing business apps with
the Teams developer platform

EBRUARY

Simplify management of these app & services 29 [1z00 91700
with new App Policies in the Modern Portal s

31 |anday
Empower Firstline Workers with tools to succeed |

every day, including schedule management o3 AR

04 |5:00 PM - 11:00 PM
TUE Eashier

@ G







Launch Update

00:08




Meet Anywhere

8:14 AM 8:14 AM

8:14 AM 1 8:14 AM 82% wm

X Marketing meeting i Marketing meeting
05:22 Ne} 05:25

Marketing Meeting Marketing Meeting

FOLDERS

& OneDrive
@ Teams and channels

RECENTLY USED

Internal Dogfood Plan.pptx
365 KB Modifiec ka Fuller on 07/1

Beta Features.pptx
lvin Ta:

10 KB Modified by A

All Hands.pptx

00 Place me on hold

Q¢ Call me back % Share photo
Share... i i
(tJ Share (4 Share live video \./ o)
[Z Turn off inc&ming video ] Share file
= .. t.
t— Driving mode Q Share screls = < e il

s 4 S -

Navigate Share Present PowerPoints



Al in Teams—available today!

IIT IUVED!:

eoe [] \‘ 3

todo el restaurente El Camino en Fremont!

&4  Mark as unread

lles gute Optionen fiir mich, da ich dort immer gut & Copy link

Inline Message

Al Translate

Translation

& 32l SV gSlal) Sgolw is) . plabll glsil gra> ol Ul

@ 3

&
&

Obviamente me encanta la comida mexicana y picante. Sobre todo ¢

Anne Michels Yesterday 231 AM
Ich liebe asiatisch! Japanisch, chinesisch und thailandisch sind alles gu

kann.

Yousaf Sajid voorercay AM Al
| love all kinds of food, but I'll vote for seafood.

¢« Reply

Customized
Background



Search or type a command

Meet with intelligence
-
2
8

L
an
4




Guide to working from home

Set up Stay connected Manage your time
your workspace to each other and well-being



Set up your virtual workspace

Continue to collaborate and be productive from wherever you might be working.

ovo MSFTVPN

(A Connected

ﬁ Connected, secured

9:19 AM
m & D P00

Use your best connection Think secure, be secure Mobile when you need it
A wired network connection is best, You can use many apps and sites with a Installing the apps you need on your
if possible. When using a wireless standard internet connection. To securely phone is a great alternative when your
connection, consider your distance from access internal resources and work with local internet is experiencing high usage
the router and obstacles in between that confidential data, you might need to that affects your connectivity.
can affect your connection quality. connect via VPN or remote desktop.



Get your video ready

Using webcam can help connect with colleagues and customers when you are not together in person.

X v X
BRI

Video on (when possible) Check your surroundings Camera framing

It makes for more inclusive meetings Be aware of what is in view and use ‘blur Point your camera so your eyes are ~2/3
and helps you to be present and my background’ in Microsoft Teams to up the screen and your face is visible.
engaged in the meeting. It can also help help minimize distractions and protect

to see facial expressions to increase privacy.

connection and understanding.

Video can sometimes strain limited bandwidth so consider turning your camera off if the connection is poor.
Need additional resources for using Teams video? Learn more on the Office support site.



https://support.office.com/en-us/article/microsoft-teams-video-training-4f108e54-240b-4351-8084-b1089f0d21d7?wt.mc_id=otc_home

Stay connected to each other



Communicate

There are many ways to stay connected while working from home.

Communicate often

Make it a habit to connect frequently with
your colleagues and stakeholders. Open a
Teams channel for ongoing conversations
or start a shared document to share
progress updates.

Channel conversations in Teams are a great way to keep the whole team in the know.

Make space for fun

Use a Teams channel dedicated to fun—
share news, pictures, and stories. Try a
GIF, sticker or emoji to express yourself.

Virtual ‘water cooler’

Make up for missing hallway talk or
connecting in the kitchenette or café
by using chat messages or calling. Set
yourself a reminder to check in with
people regularly.

Watch the Quick Start Videos for a walk-through of Teams and use the Quick Start Guide to learn the Teams basics.


https://support.office.com/en-us/article/chat-and-share-files-in-teams-d7978db0-33b5-4ad3-93ac-ef0bd3c2a670
https://support.office.com/en-us/article/video-welcome-to-microsoft-teams-b98d533f-118e-4bae-bf44-3df2470c2b12
https://go.microsoft.com/fwlink/p/?linkid=2121307

Collaborate

Don’t miss a beat by using technology to connect and collaborate regardless of location.

a &
®
Produce a live event
in Microsoft Teams
3
Ideate and iterate—real time Switch to digital events
Share the content your audience needs to Keep your events on the books with Teams
see with screen sharing, and work to edit live events that allow you to broadcast video
in real time with coauthoring in Teams. If and meeting content to large online
you need to brainstorm, use Whiteboard audiences. This can be used for anything
in Teams as a digital canvas for your ideas from a team all-hands to external forums.

to come to life.

Use the Microsoft Whiteboard app in Teams.
Watch a training on how to produce a Teams live event.

Virtual ‘huddle’

Quick meetings are effective at getting
everyone on the same page quickly.
Schedule a quick call with your
collaborators to get the same impact
of a quick in-person connection.


https://support.office.com/en-us/article/use-whiteboard-in-microsoft-teams-7a6e7218-e9dc-4ccc-89aa-b1a0bb9c31ee?ui=en-US&rs=en-US&ad=US
https://support.office.com/en-us/article/video-produce-a-live-event-34c89e79-ffd4-4a6a-baf6-77055e0709cb

Lead inclusive online meetings

As you move your meetings online, take these steps to make them productive and welcoming
for everyone.

Be present and respectful Pause for others to speak Monitor meeting chat

Limit multitasking during meetings. Turning It can be hard to find space to speak People may not feel comfortable breaking
on your video can show that you are paying in a meeting, and even harder when into the conversation or may be having
attention and allow you to focus on the everyone is virtual. Make sure there’s time technical difficulties. Check the Teams
person or people on your call. Blur your and opportunity for all voices meeting chat often for comments.
background to reduce distractions. to be heard.

Make sure all meetings have a virtual “join” option to create an online conference room.
Record meetings in Teams and share the recording link in chat so people can catch up later.



https://support.office.com/en-us/article/Record-a-meeting-in-Teams-34dfbe7f-b07d-4a27-b4c6-de62f1348c24
https://support.office.com/en-us/article/join-a-meeting-in-teams-1613bb53-f3fa-431e-85a9-d6a91e3468c9
https://support.office.com/en-us/article/Record-a-meeting-in-Teams-34dfbe7f-b07d-4a27-b4c6-de62f1348c24

response

Empowering organizations
managing crisis



Microsoft Power Platform
Low Code : Analyze | Act | Automate

Dynamics 365 Office 365 Azure Your business apps & data

© . - .

Power Bl Power Apps Power Automate Power Virtual Agents
Business analytics Application development Workflow automation Intelligent virtual agents

I = T S N

275+ Data Common Al Builder Portals
connectors Data Service




Real-time COVID-19
Public Dashboards
with Power Bl

https://community.powerbi.com/t5/COVID-19-Data-Stories-
Gallery/bd-p/pbi covid19 datastories

Protect yourselr

Caurtry & technical
nce

- .A—wulm“m'm

Dally Mew Cases Histsry

Bl u_.‘[hu"iw

Confirmed Deaths Recovered®

COVID-19 Global Dashboard
782,365 37,582 21.0%

The Outbreok of Corona virus
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https://community.powerbi.com/t5/COVID-19-Data-Stories-Gallery/bd-p/pbi_covid19_datastories

Crisis Communication: a Power Platform template

As news of COVID-19 cases spread globally,
Microsoft pulled together a team to help

customers coordinate their own information (R GNNNNED GUNNTED (N (—
sharing and team collaboration in response to =3 — o
evolving conditions in times of crisis. \ |

The Crisis Communication app provides a user- ¢ B |

friendly experience to connect end users with |

information about a crisis. Quickly get updates

on internal company news, get answers to Use the Power Apps template for Crisis Communications to share
frequently asked questions, and get access to information and report work status

important information like links and emergency
contacts.




5
]

MANAGE AND MAXIMIZE YOUR RESOURCES

Emergency Response data tracking

Power Platform based COVID-19 response tools for healthcare facilities | ] .
mm Microsoft

MICROSOFT CONFIDENTIAL | INTERNAL USE ONLY



Emergency Response: Maximize critical resources

Instantly report on available
beds, equipment in use,
COVID-related patients,
and more.

Know what's needed
and what's available—
everywhere in the facility.




Remote Work
Management Solution

Enables managers and HR
departments to track the
employees work progress
while they are working
from home

Fulihlame Post Start Curason ?mmnfm

fAftendance Dale

Ay, Late
admin@MIS5EA161T anmittossh cof | AW F 368

@ Post St Durutin @ Post Eind Durstion

, )
= e _.._‘-.Li" ! P e L
Total Attendance Today | Totz FinalizedTasks and
| jorki AssignedTasks
| =

FirmbrecTasiy

HH Micresaft Teams

*  Remote Work Service App w2 remoss ware Service.. pbot

Todays Tasks

Start Work

........

Lata By 1.50 Hours




B Microsoft

Thank you



