
 

CAIT and Microsoft collaborate to launch AIBS Program  

 A master class designed for government leaders to build knowledge and 

confidence in AI 

 With the participation of a number of leaders and decision-makers in the 

government sector 

24 June, 2021; Kuwait City, Kuwait: The Central Agency for Information Technology 

(CAIT) in partnership with Microsoft has announced that it will launch a training 

program aimed at building knowledge and confidence in AI for Kuwaiti leaders across 

the government sector. 

The program, co-developed by Microsoft and INSEAD Business School, will focus on 

several topics including introduction to AI technology, AI Strategy in Government and 

responsible AI practices in Government to improve life and services for the citizens and 

residents of Kuwait. The initiative will explore how best to respond to the current 

changes by leveraging AI to enhance the digital transformation position of Kuwait 

regionally and internationally. 

"We are pleased to collaborate with Microsoft to maximize the use of smart 

technologies that will enable the leaders in the government to take their leading place 

in Kuwait's digital transformation plan." Said Haya Alwadani, General Director of CAIT. 

We appreciate the efforts of the Civil Service Commission and The National Library of 

Kuwait for their cooperation with us to implement this program in these exceptional 

circumstances. We will continue our efforts to seize the opportunities offered by AI  

and delighted to have senior members from Microsoft AI Innovation team delivering 

this program.” 

“Technology will be a key ally in re-booting enterprises and enable organisations to 

adapt, reinvent and transform in the new normal. AI is at the heart of digital 

transformation and augments human ingenuity.” said Alaeddine Karim, Country 

Manager, Microsoft Kuwait. "CAIT continues to be a pioneer in adopting the latest 

strategies that improve the of government agencies performance and prepare leaders 

for the age of artificial intelligence. We are aligned to the efforts of public entities like 

CAIT to support country’s vision and create a modern society based on advanced 

technologies and smart eservices.”   

 

End 

 

About Microsoft 



 

Microsoft (Nasdaq “MSFT” @microsoft) enables digital transformation for the era of 

an intelligent cloud and an intelligent edge. Its mission is to empower every person 

and every organization on the planet to achieve more. 

  

For more information (Press only): 

Joana Osta, Microsoft Middle East Cluster (MEC) 

E : v-joosta@microsoft.com 

 

Hazzaa Hamed, ProGlobal Media 

E: Hazzaa.hameed@proglobal.ae  
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