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Mission Statement 

ABQ FaithWorks Collaborative (’FaithWorks’) is a partnership of ten faith congregations seeking 

wholeness for our community as we learn, serve, and advocate with those living on the margins. 

How did FaithWorks begin? 
 
In 2017/2018 Faith Leaders began discussing the possibility of working together in a more innovative 
way to help people who come to the doors of the churches.  By early 2019, member congregations pooled 
their resources to form the organization and support a paid social worker specifically to better address the 
long-term needs of people who come to their doors for help. In June, FaithWorks hired Valerie Griego, a 
master social worker as Social Services Coordinator (SSC), with supervision and support from Heading 
Home and the FaithWorks Board of Directors. First Congregational United Church of Christ (FCUCC) 
provided office space at their central location at Lomas & Girard, on two major bus lines, close to the 
UNM Medical Center and across the street from Indian Health Services. 

ABQ FaithWorks Contributing congregations 

1. Albuquerque Mennonite Church 
2.  First Congregational United Church of Christ 
3.  Monte Vista Christian Church Doc 
4.  First Unitarian Church of Albuquerque 
5.  St. Andrew Presbyterian 
6.  St. Thomas of Canterbury Episcopal Church 
7.  Immanuel Presbyterian Church 
8.  St. Marks Episcopal Church 
9.  University Heights Methodist/Community of Hope (First United Methodist 
10. St Paul Lutheran Church 
 
Meet the Social Services Coordinator (SSC), Valerie Griego, LMSW 

 
Our SSC Valerie Griego is currently the only paid employee.  She is actively supported by FaithWorks 
Board, member congregations, and a volunteer group called the Direct Service Team. She has strong and 
ongoing relationships with social services agencies in the greater Albuquerque community, and is also 1 
of 3 local participants in a national group, Leaders Lab, sponsored by the Lupton Center, an organization 
that focuses on long term strategies to impact poverty.  
 



Purpose of FaithWorks 

• To help clients connect to services they need in the community.   
• Our target populations are vulnerable and often experience medical issues (including mental health 

and substance abuse) that put them at higher risk. In addition to housing status, other contributors 
to their higher risk include age, disability, sexual orientation, income, and belief systems. 

• We know that people who are unhoused or at-risk for homelessness do best when we create 
rapport and provide consistency within the parameters of case management.   

• We use client-centered approaches, Motivational Interviewing and our experience shows us how 
to help us gauge client's’ readiness for change.  Ultimately the clients become more invested in 
their own goals, leading to better results and more steady involvement in their own care.   

Client Services 
1. Churches, individuals, and the community refer clients directly to the SSC 
2.  A Needs assessment is completed in the first 3 visits which completes the intake process.  
3.  Out of the 250 people who contact us in a year, 40 will receive case management assessments.  
4.  We anticipate a high level of success as more than 50% of our current clients return for a 2nd & 3rd 
visit.  
5.  Clients are separated into 3 categories based on their intake: 
 
Level 1 clients are in need of basic needs, such as food/water, emergency shelter, document replacement 
and transportation 

Level 2 clients are in need of more intensive services such as employment, mid to longer term housing 
including, assistance applying for more benefits etc. 

Level 3 includes help with applying for Social Security benefits, long-term rehabilitation, employment 
support and permanent housing.   

Demographics 

June 2019 - December 2019  January - April  

• 129  TOTAL 

Female 48% 

Male 52% 

 

Housed Clients 8   

• 117 TOTAL  

Female 45% 

Male 55% 

• Repeat Visits per month approximately 20 

people 

Housed Clients   26 

• +75% of all clients followed up with at 
least 1 resource  

9 out of 10 people said they wouldn’t use social 
services because of prior trauma 

• Repeat Visits-More than 50% of 

individuals have come back for at least 1 

additional visit. 

8 out of 10 people went directly to FCUCC for 
their 1st visit 

 

Progress 



Accomplishment 1 

• Availability-100% of individuals seen 
had an opportunity to meet with SSC 
and explore more sustainable solutions 
for their lives. (ie. snacks vs. SNAP or 
1 daily vs. monthly bus pass) 

• Ongoing Bus Pass program 

• Ongoing Eviction Prevention-100% of 
clients helped to date are still housed 

 

Accomplishment 2 

Over 600 (Jan.to April 2020 collaborative 
connections have been made and participated 
in: 

• Orientations/Forum Discussions 
• Church Visits 
• Food Programs-Pantry/Lunch, Dinner 

& meal related community meetings  
• Completing 1 Book Club 
• Quarterly Meeting  

• Attending  over 35 trainings 

 

 

Some updates 

 
Gateway Center on hold-CABQ is putting together a council of people to discuss options for a shelter 
closer into town.   Currently West Side Emergency shelter (WSES) is 22 miles West of ABQ and has 
aged, medically fragile or other wise vulnerable populations at other sites (i.e.community centers and 
hotels) to help participants spread out more.  This may be a good option that has shown the possibilities of 
housing individuals in different settings successfully. 
 
Evictions/Housing-The current stay/freeze on evictions only applies to complexes/housing units where 
the unit is receiving funding from the federal government (i.e. a government subsidy like section 8, 
voucher or any other program).  The eviction is also only put on hold while the public health emergency is 
in effect.  Evictions still exist, and there is a requirement for tenants to show a ‘reason’ why they can not 
pay.  All proceedings are handeled via phone.  Maria Griego from the NMCenter for Law and Poverty 
continues to represent tenants who are facing eviction or who have be wrongfully evicted. 
 

COVID & Community Testing-Many community options for testing is available both at First Nations, 
in the street by the Medical Reserve Team and in coordination with ABQ Health Care Center for the 
Homeless.  Testing at the WSES is done if a person has symptoms or if they have a fever. 
 
As of 5/20/2020 there were no positive case of COVID 19 in the homeless community shelters or day 
centers.  The week of 6/2/2020, 13 people in the community tested positive for COVID 19 and the ABQ 
Health Care Center for the Homeless outreach staff were exposed. 
 
Sanitation Stations and Shower Trailer 

There are sanitation stations through out ABQ which include bathrooms and hand washing stations.  
There are also home made hand washing stations throughout the city (Mostly at East Central Miinistries 
and the surrounding areas. 
 
There’s an option for CABQ to coordinate with First Nations and ABQFW to get the shower trailer that 
was originally offered by the Mennonite Disaster Unit to use during COVID for homeless individuals.  
There is a high likelihood that the shower unit could be parked at the First Nations at Zuni and San Mateo. 
 

Current encampment sweeps 

Encampments and moving people who are camping continues.  There’s not a good idea of why these still 
exist.  Sweeps were happening prior to COVID19. 



 
What do we know and what are we learning? 
 

1. More housed individuals are needing help 
2. Clients want more relationships 
3. Clients want to be able to be part of their own solutions 
4. Our volunteer base is limited due to COVID 
5. Needs are higher than ever due to COVID 

 
Attention areas 

Eviction Prevention 

• 100% of the families helped to date are ALL still currently housed. 

Case Management 

• Focus is to be able to help more level 2 and 3 clients 

• SOAR-a rapid/expedited process/training offered for Homeless/unhoused individuals who have a 
high likelihood of qualifying for SSDI/SSI.  SOAR representatives are rare and the only current 
program for staff that do ‘this’ as their specialty is only through Heading Home programs. 

Trends 

• While most clients are in need of immediate needs, ALL clients showed a need for more services. 
• 9/10 clients are not currently using other forms of social services due to prior trauma 

Goals for next meeting 

1. Set up a 1:1 Meeting time with new churches or communities that still need clarification on FW 
role.  

2. Schedule Direct Service Team online trainings.  
3. Gather Masks and other PPE needed for in person visits.  

 
Current Needs 

1.  Masks (disposable or cloth) 
2. Cleaning supplies (i.e. sanitizer, soap, plexiglass) 
3. Volunteers to help with calls or follow up via phone. 
4. Administrative assistance for ABQFW would be very helpful are mostly likely 

 

Please visit us at abqfaithworks.org or reach out to us if you would like 
to be added to our list serve.  Thank you. 

 


