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Important Educational Updates from DFS 
August 2021
Hi Everyone!  Happy 21-22 School Year!   
We wish all of you a successful beginning of year and are so excited for our children/families to have more learning opportunities this year (online, in person, etc.)  
Please see below for helpful tips on how to start the school year off smoothly! 
Request technology devices and internet hotspots for your children from their schools if needed 
· Children in foster care are prioritized to be provided with school issued technological devices and internet hotspots 
· Please reach out your child’s school administrators via email and phone to request technology and hotspots 
· If you having difficulty getting devices and hotspots for children in the Clark County School District (CCSD), please contact CCSD’s Foster Care Department at 702-799-1196 or fostercaretransrequest@nv.ccsd.net
Ensure your children’s schools have your contact information correct and that you have an Infinite Campus Parent Account

· By now you should have heard from your children’s schools with back-to-school information. 
· If you have not heard from your children’s schools, please call the schools’ registrars/clerks offices and provide your current address, email, and phone number.  
· Infinite Campus is CCSD’s Student Information System, electronic grade book, and parent/guardian and student portal. 
· Please sign up for or ensure you have the Infinite Campus Parent Account to monitor your children’s grades, attendance, schedule, and other information in real time.  A mobile app is also available for any Apple or Android device. 
· If you do not have an Infinite Campus Parent account, please contact your children’s schools’ Infinite Campus designee or liaison. You may also email  portalsupport@nv.ccsd.net, or call the Portal Help Desk at 702-799-PORT (7678), Monday-Friday, 6:00 a.m.-5:00 p.m. PST.
· For more information about Infinite Campus, visit ccsd.net/infinite-campus. 

Contact Your Children’s School Foster Care Advocate and/or CCSD’s Foster Care Department to introduce yourself/your children and for any issues 
· School Based Foster Care Advocates (FCAs)are assigned on each school campus to help families and children involved in foster care to navigate school services. To find out who your FCA is and get their contact information, ask your child’s school office or administration.
· CCSD also maintains a Foster Care Department to assist schools and help families with foster care related educational rights such as remaining in the school of origin and transportation issues.  To contact CCSD’s Foster Care Department, please email fostercaretransrequest@nv.ccsd.net or call 702-799-1196.  
View CCSD’s Back to School Webpage/Reporter Guide for Important CCSD Information 
· CCSD has launched its Back to School Website (backtoschool.ccsd.net) with information on school registration, food services, parent resources, important dates, and useful phone numbers.  
· The website also has the helpful Back to School Reporter - a guide for starting the school year effectively- available in English and Spanish.  
Visit CCSD’s Food Service Website for more information on free and reduced meals 
· CCSD will continue to provide free school meals to all children ages 2-18 throughout the 21-22 School Year.  
· For more information, please visit backtoschool.ccsd.net/food-service/ 

We at DFS thank you for all you are doing to help your child succeed! 
Please contact your DFS Representative for any assistance you need. 
We appreciate you very much! 
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