
Distance Education Support for Caregivers 

Definitions 
Synchronous Instruction 

In this type of instruction, learning is happening in real time for students. This includes video 
conferencing, live webinars, interactive live chat discussions, virtual, and face-to-face 
instruction. 
 

Asynchronous Instruction 
In this type of instruction, learning does not occur at the same time for students. This 
includes recorded video content and other digital media and content for students to 
work through independently. 
 

Before Students Arrive 
Parents/Guardians and Families are Encouraged to… 

● Obtain the schedule for the school and the teacher from the 
parent. 

● Prepare the technology device (Chromebook or other), charger, 
headphones, login information, and other supplies that are 
needed. 

● Work with the child to practice logging in with the CCSD user 
name and password. 

 
Caregivers are Encouraged to Plan for… 

● Obtaining the following information from families during registration: 
o School and teacher schedules 
o Serial numbers to technology device 

● Organizing the learning environment for synchronous (live) and asynchronous (independent or 
recorded) teacher lessons based on each student’s schedule. 

● Organizing a method for students to store/charge technology devices when not in use. 

During Distance Education 
Students are Encouraged to… 

● Maintain positive attendance and use the learning time effectively. 
● Complete all assigned tasks and activities. 
● Attend daily and weekly required synchronous (live) and 

asynchronous (independent/ recorded) sessions. 
 
Caregivers are Encouraged to… 

● Communicate with parents/guardians regarding student 
expectations for distance learning. 

● Create and post student schedules. 
● Remind students when they should attend synchronous (live) learning and prompt them to 

remain on task throughout the learning process. 
● Assist students with their learning. 
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Distance Education Support for Caregivers 
 

Troubleshooting and Support 
 
Canvas Getting Started for Students​ (guidance 
document) 

 
 
Chromebook Basics​ (video) 
 
 
Google Classroom 
(video) 

 
 
Google Meet​ (video) 
 

 
 

 

Resources 
 
CCSD Learning Line  

(702) 799-6644  
Monday-Friday 8:00 a.m. -4:00 p.m. 

 
Clark County School District (CCSD)  
 
CCSD School Websites Directory 
 
Vegas PBS Instructional Resources 
 
Connecting Kids Nevada​ (888) 616-2476 
 
CCSD Food Distribution Information 
 
CCSD User Account Management Services 
(Resetting Passwords)  
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https://docs.google.com/document/d/1zcaOLYRVQS7B9WN0yI5hRmn3Rf7wAUMj_K9D-I5cVU4/view
https://youtu.be/yKXXj_dguz0
https://youtu.be/2Iowi-gmbys
https://youtu.be/xjq8SDHnKbY
https://www.ccsd.net/
https://www.ccsd.net/schools/websites/
https://www.vegaspbs.org/learn/
https://connectingkidsnv.org/
https://sites.google.com/nv.ccsd.net/distanceeducation/ccsd-resources/food-distribution-information?authuser=0
https://myaccount.ccsd.net/#/

