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AgeOptions Contributes to National News Story 
On Problems with New Medicare Advantage Benefits 
 

Georgia Gerdes, AgeOptions health care choices specialist, was quoted in a story about 

Medicare Advantage benefits that appeared in newspapers and on television stations 

nationwide in November and December. 

 

Kaiser Health News writer Susan Jaffe interviewed Georgia for the story on highly touted new 

Medicare Advantage benefits that are difficult to find and qualify for. 

 

The story explains that some Medicare Advantage plans will offer a host of new benefits next 

year, but that the new benefits will not be widely available and they won’t be easy to find. It 

reports that Medicare counselors say key details are not included on the government’s website. 

 

Quoting Georgia, the story says: “In some cases, if insurers offer the new benefits, the plan 

finder will indicate ‘yes’ or ‘no,’” said Georgia Gerdes, a health care choices specialist at 

AgeOptions, the Area Agency on Aging in Oak Park, Illinois, outside Chicago. That’s hardly 

enough.” 

 

To read the entire story, click on the CNN or Time version. 

 

Medicare beneficiaries can get help comparing their health plan options by calling 

AgeOptions, (800)699-9043, or the Illinois Senior Health Insurance Program (SHIP), 

(800)252-8966. 

 

Medicare beneficiaries can make changes to their plans during the annual open enrollment 

period, which ends December 7. Illinois Senior Medicare Patrol (SMP) at AgeOptions offers 

https://edition.cnn.com/2018/11/09/us/medicare-advantage-benefits/index.html
http://time.com/money/5452448/new-medicare-advantage-benefits/


 

detailed information about open enrollment and resources to help compare plans and avoid 

fraud: Medicare Open Enrollment and Marketing Fraud: Making a Choice that is Right for You. 

http://r20.rs6.net/tn.jsp?f=001zbsab2AAMYmRcLgA-2M63DPRQkJ0EKrUhCElL1aLFnKX_ZNq89cZhy5MA3XPQpnWzHVU6bjE-4cKlFA4IgqO-pTP5fkHHIpVGQKTzsGEUv8IxCQBJwhEDNQd9y4rvDAz_4KUuSYJgHvrnYAnK6vsMOCFT3JDWIWncYhV2eKjI1NAb2TV1QB-G2YTBHginbEle0MnuWeUJO9JO9SNoSsWGM-sGwTkaxx_JMnsgWQFbWQ-KvvQpSjMdsyTueDww8bFTQvP9LPYxW_K6BJJemyVIev-W-xlkJ0Z9-pECRHFsjTJLpAoM9okPk_RcwonT8Wzy7jc57Cckx4oWk_8z20XK1uyU3prSLQYChzI_6gTsuk9gAQJWglMN7CY870YqCJFV8IShI7sa5PFTWmCVhmn4A==&c=uB4Mqzday6lGRb0B9RpTIVgr7cfxmOUwaC0wyIMilGnXD3dElBc6Pw==&ch=a2faU33QY9JJ_AlLo6phMYlTqzK9PVS7RwB6Ahu1ts4mBXAt9w0zxA==

