
For more information about our Mobile Financial Resource Team services,  
visit us online at uwgive.org/financialstability or contact financialresources@uwwashtenaw.org. 

Financial Capability Program Impact Snapshot, FY20 
Financial capability is the combination of knowledge, skills, and access to resources needed to 
manage financial resources effectively that best fit the circumstances of one’s life. This year, 
United Way of Washtenaw County has worked to increase financial capability among people 
through Financial Coaching and Financial Education Workshops.  

Financial Coaching by the Numbers  
80: One-on-one Financial Coaching participants 
87%: Coaching participants who reported a decrease in 
stress 
83%: Coaching participants who report feeling more 
empowered and confident in handling their finances               
41: Average credit score increase in points                                       
$426: Average amount saved by participants  
$228: Average amount of debt paid off by participants 
$85,581: Cash value of this free service    
  

 

Financial Education Workshops 

331: People attended a financial education workshop  

33: Number of workshops conducted 
73%: Workshop participants reported an 
Increase in financial knowledge 
63%: Workshop participants reported a  
decrease in stress.  
11: Collaborations with community partners  

 
 

 

 
 
 
 
 
 

 
Why This Matters As community members achieve increasing levels of financial confidence and stability, they rely 
less on public assistance. Families can begin planning for their future. Our participants are able to turn financial stability 
into financial success by purchasing a house, advancing their education, or starting a business. 

Supporting People and Organizations 

In FY20 we went beyond providing financial 
education workshops to individuals and began 

delivering capacity building workshops for our local 
community partners as well. As an example, our 

financial coaches worked with staff from Girls 
Group to help launch their financial readiness 

capacity building program by providing a series of 
trainings to equip their mentors with the knowledge, 
tools, and resources to support their 500 program 

participants 

 

Impact Beyond the Numbers 
 
"I feel like I have more clarity in where my money is 
going. After working with my coach I have a plan on 
how to resolve some of my issues. I feel like I have 
stepped out of darkness and can see the light." 
 – Coaching Participant                                                 

$33,625 
Total amount saved by 

all coaching participants 
 

$22,914 
Total debt paid off by all 

coaching participants 


