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Management of healthcare workers and first responders 
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Close Contacts of confirmed or clinically diagnosed COVID Cases should  be tested with a diagnostic  test. A Local 
Board of Health, the Massachusetts Department of Public Health, the Community Tracing Collaborative, or a 
healthcare provider can all recommend testing of a close contact. 

Close contact is defined as: 

a) Being less than 6 feet from a confirmed or clinically diagnosed COVID-19 case for at least 10-15 minutes, while 
the case was symptomatic or within the 48 hours before symptom onset. Close contact can occur anywhere. 
Examples include caring for, living with, visiting, or sharing a healthcare waiting area or room with a confirmed or 
clinically diagnosed COVID-19  case. 
OR 
b) Having direct contact with infectious secretions of a confirmed or clinically diagnosed COVID-19 case (e.g., 
being coughed on) while not wearing recommended personal protective equipment or PPE (e.g., gown, gloves, 
facemask, eye  protection).  

Recommended timing of testing for close  contacts: 
• Close contacts with any symptom associated with COVID-19 should be tested promptly. Testing should occur at 
any time during the contact's 14-day quarantine period, even if the person previously had a negative test result 
within that same  period.
• Close contacts without symptoms should be tested as soon as possible after they are notified of their exposure 
to COVI D-19. The contact is required to quarantine for the full 14 days, even following a negative test result. 

In response to 
guidance  from 
the Mass. Dept of 
Public Health 

No testing, return to 
work but wear mask 

Test and quarantine 
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regardless of results

14 days after last unprotected exposure with positive contact while the contact was still infectious
o When did contact’s infectious period (isolation) end? Exposure after that is irrelevant
o Did exposure end? (e.g. did contact self-isolate, did HCW move out temporarily?)

Test and quarantine as below:

Exposure without appropriate PPE?
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CDC Return to Work Criteria for HCW with 
Confirmed or Suspected COVID-19 

• Test-based strategy. Exclude from work until
• Resolution of fever without the use of fever-reducing medications and
• Improvement in respiratory symptoms (e.g., cough, shortness of breath), and
• Negative results of COVID-19  test from at least two consecutive nasopharyngeal swab specimens

collected ≥24 hours apart (total of two negative specimens).

• Non-test-based strategy. Exclude from work until
• At least 3 days (72 hours) have passed since recovery defined as resolution of fever without the use of

fever-reducing medications and improvement in respiratory symptoms (e.g., cough, shortness of
breath); and,

• At least 10 days have passed since symptoms first appeared

• Alternate diagnosis established. If HCP were never tested for COVID-19 but have an alternate diagnosis (e.g.,
tested positive for influenza), criteria for return to work should be based on that diagnosis.




