INTERPORT

01/17/2022

Dear Friends and Customers,

The driver shortage continues to be a great challenge to our transportation industry and the
terminal congestions further worsens. We have made every effort to retain our cost as
competitive as possible but in recent weeks our drayage partners have been forced to increase
the rates to maintain the current fleet of drivers.

In the past month drivers have organized and threatened to stop service to several terminals for
which we have reacted by increasing the pay and avoiding further supply chain delays.

Furthermore, there is an additional congestion fee to service South Florida Container Terminal
(SFCT). This is the most challenging terminal at this time for which we have had to add an
additional excess congestion pay for drivers to service this terminal.

All this additional cost, delays, and congestions has led to an increase in price which we have no
other choice but to pass on to our customers.

The only immediate change to take effect 01-18-2022 is the excess congestion fee for South
Florida Container Terminal (SFCT). Any container pulled from this terminal will incur an additional
cost of $225.00 over and above any current agreed price. On 02-01-2022 your new rates will take
effect. Please reach out to your customer service representative if your new drayage rates have
not already been notified.

We thank you in advance for your understanding and support in this challenging time for our
industry.
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