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Tropical Storm ETA!

Dear Customers,

As we continue to monitor Tropical Storm ETA, the safety of our teams and cargo operations
remains our top priority. Interport offices in Miami are currently closed and we will be resuming
operations at noon if conditions allow us. Customer service is working remotely providing all the
necessary support.

We recommend that you follow the instructions issued by the security forces and keep safe
along with your family.

Our thoughts are with our staff, customers, agents and friends in all affected areas.

Update on Tropical Storm ETA: http://www.noaa.gov/

e PortMiami: USCG has established condition ZULU at PortMiami. The tunnel,
waterside traffic, and cargo terminals are closed for any inbound and outbound activity
until further notice. For the latest updates, please visit www.portmiami.biz

e PortEverglades: USCG established condition ZULU. Port will be closed as of 17:01
or 5:01 PM this evening, Sunday, November 8. A determination regarding when the
Port will return to normal business operations will be made following further review of
the storm's development over the next 24 hours.

e Miami International Airport: MIA remains open. Generally, airlines pause operations

before sustained crosswinds reach 35+ mph. The FAA & MIA towers don't operate in
sustained winds of 55+ mph. Please contact your carrier for flight status.

Interport wishes you and your families to be safe.
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