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Dr. Michelle Cromwell brings almost 2 decades of experience as an equity, diversity, and 
inclusion scholar- practitioner, master conflict coach, and dialogue facilitator. Michelle serves as 
the inaugural Vice President for Diversity, Equity and Inclusion at SUNY Plattsburgh. Described 
as a pracademic, which is a scholar-practitioner, who has one foot in the academe and the 
other in the wider community as a partner-practitioner, Michelle believes in building bridges 
between the college and its surrounding community. Their research is focused on using 
dialogue and conflict transformation techniques to build trust, disrupt organizational chaos, and 
allow for reconciliation and healing where there is historic prejudice, misuse of power, or race, 
gender or class-based tensions.  
Prior to SUNY, Michelle served as the AVP for Inclusive Excellence at Regis College in Weston 
Massachusetts, and as the Chief Diversity Officer at The School for International Training in 
Brattleboro Vermont. Michelle is also a registered yoga teacher and reiki master teacher. They 
use these eastern modalities to bring a sense of balance and compassion to their conflict 
resolution and equity work.  
In addition to the Equity, Diversity and Inclusion work, Michelle serves as an independent 
consultant with emphasis on conflict resolution, organizational transformation, crisis 
management, and diversity and inclusion. Michelle works with non-profits, Higher Education 
institutions, corporations, and government entities to help them to address and resolve their 
Organizational PAIN (persistent aggravations and identified negatives).  
Michelle has a Ph.D. in Conflict Analysis and Resolution with a specialty in Ethnic Conflicts, and 
an MS. in Dispute Resolution both from Nova Southeastern University in Florida where they 
were inducted as a Distinguished Alumni in 2018 for work in social justice and restorative 
practices. Dr. Cromwell’s B.Sc. in Social Work is from the University of the West Indies, in 
Trinidad and Tobago.  
 
PROFESSIONAL SUMMARY 
Strategic leader with 15-years Diversity, Equity, and Inclusion experience. A proven track record 
of developing multi-constituent performing teams, building institutional DEI capacity, and 
changing the DEI reputation of the institution. Expert in conflict analysis and resolution, 
diversity related dynamics, project management, DEI strategic planning, and forging productive 
relationships with community members. Compelling and effective communicator with 
demonstrated ability to develop and persuasively articulate for DEI case. 
 


