Health Care System Partners Guidelines for Contacting County Public Health During Facility Emergencies.
Include as much information as possible including.

• Name, position, and phone number of the person reporting the incident.

• Facility name and address 
o Location where incident occurred if different from the facility. 

• Date, time, and summary of the incident. 
• How many patients/staff are currently affected or will be affected? 
o How many patients/staff could potentially be affected?

• Has ICS been activated? 
o IC name and phone number.
o Liaison name and phone number.
o Time of activation.
o How long is activation expected to last?

• Status of the facility (e.g., Lockdown, Diversion, Decontamination, etc.) 
o Evacuation or Diversion 
 to where?

• Did any special units respond (e.g. HAZMAT, bomb squad)?
• Has the facility updated their status in EMResource? 
• Has the facility requested assistance from other facilities or AzCHER? 
• What support (if any) is needed or requested? 









