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The BC Hotel Association Housekeeping Awards

The British Columbia Hotel Association (BCHA) along with the Board of Directors is pleased to announce the launch of
the inaugural BC Hotel Association Housekeeping Awards. These awards will be presented at the BC Hospitality Summit
Gala Dinner on April 9th 2019, in Kelowna, BC.

This is an amazing opportunity to celebrate the teams that look after your guests. The awards will be prized, and it will
bring to the forefront the importance of a clean stay experience.

In identifying properties to receive the Housekeeping Awards, the BCHA considers brand GSI scoring system or a hotel
proprietary GSI reports as the driving measure (for example: Trust You, Top Box Scores, etc.). These reports provide a
comprehensive view of your guests’ experience.

Our focus is on:

e Overall cleanliness

Properties must be a current member of BCHA and have been in operation for a minimum of 3 months to qualify.

Submission requirements

Hotel Name

Submitters name and title

Select your measurement system
Hotels must submit a copy of the year-end 2018 cleanliness score card.

Please check the box which best describes your scoring system.

Scores based on 100%

Top Box Scores

Proprietary GSI Scoring Systems

Other Scoring System:

Please send your submission by February 22", 2019 to info@bchospitalitysummit.com

Award winners will be notified by March 1%, 2019 to ensure that winning teams have time to establish travel plans for
the 2019 BC Hospitality Summit.

Group rates will be made available for Housekeeping Award recipients to accommodate bringing their team to the Gala
Dinner. More information will be sent along when the recipients are announced.
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