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September 1, 2020  
 
Hon. John Horgan, Premier 
Hon. Carole James, Minister of Finance 
Hon. Lisa Beare, Minister of Tourism, Arts & Culture 
Hon. Bruce Ralston, Minister of Energy, Mines & Petroleum Resources 
Government of British Columbia 
Victoria, BC 
 
RE: BC Hotel Association’s Urgent Request for BC Hydro 
 
Dear Premier Horgan, Minister James, Minister Beare, Minister Ralston 

On behalf of the 1,318 accommodators in the province of BC, it is the position of the British Columbia 
Hotel Association that BC Hydro provide relief measures based on the drop in revenue in 2020 vs. 2019. 
Other provincial energy providers, and crown corporations have provided relief measures by way of no 
line infrastructure charges, reduced billing based on usage, deferred payments to name a few.  
 
Our Industry speaks:  
 
“Deferral DOES NOT help. We need it waved for we have no revenue coming in!!!!! “ 
 
“The Regent Hotel was closed for 3 ½ months due to Covid.  We applied to BC Hydro for their Covid 
relief and were told today we were refused. Received an invoice for $32,000??? How can a 45 rooms 
hotel pay that after being closed for that amount of time.  Crazy!!”  
 
 

About the British Columbia Hotel Association 
 
The British Columbia Hotel Association (BCHA) advocates for the interests of the accommodation industry 
in British Columbia; including hotels, lodges, and other small, independently owned businesses. The BCHA 
has representation from communities across the province, and largely made up of small independently 
owned businesses. According to Statistics Canada, 1201 businesses in the accommodation sector have 
less than 100 employees, out of 1,292 across the province.1 Members account for 60,000 employees and 
bring in $3.2 billion (2018) in annual revenues. These revenues form a substantial portion of BC’s $13.8 
billion tourism trade. This revenue does not include ancillary revenue from tourism operations such as 
events, transportation, culinary, retail, spa, restaurants, or other interconnected industries. 
 

 
1 
https://www150.statcan.gc.ca/t1/tbl1/en/cv!recreate.action?pid=3310010501&selectedNodeIds=1D11,3D3,3D12
93,3D1294,3D1295,3D1296,3D1297,3D1298,3D1299&checkedLevels=1D1,1D2,2D1&refPeriods=20180701,201807
01&dimensionLayouts=layout3,layout2,layout2,layout2&vectorDisplay=false 

https://www150.statcan.gc.ca/t1/tbl1/en/cv!recreate.action?pid=3310010501&selectedNodeIds=1D11,3D3,3D1293,3D1294,3D1295,3D1296,3D1297,3D1298,3D1299&checkedLevels=1D1,1D2,2D1&refPeriods=20180701,20180701&dimensionLayouts=layout3,layout2,layout2,layout2&vectorDisplay=false
https://www150.statcan.gc.ca/t1/tbl1/en/cv!recreate.action?pid=3310010501&selectedNodeIds=1D11,3D3,3D1293,3D1294,3D1295,3D1296,3D1297,3D1298,3D1299&checkedLevels=1D1,1D2,2D1&refPeriods=20180701,20180701&dimensionLayouts=layout3,layout2,layout2,layout2&vectorDisplay=false
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COVID-19 has been particularly devastating for the hotel industry and the BCHA has been working hard 
to ensure members are able to continue to operate in some capacity while being aligned with public health 
and emergency orders. The BC Hotel Community stepped up at the beginning of the pandemic to support 
communities all over the province, when deemed an essential service, to provide safe shelter. At the same 
time, the BCHA took the lead position on behalf of all accommodation types, except the short-term rental 
sector, to develop and establish Best Practices and Protocols that adhere to BCCDC and WorkSafeBC 
guidelines. This Best Practices document ensured our province and accommodation industry were 
prepared to protect the health and safety of our employees, and guest alike. The BCHA continues to work 
hand-in-hand with Industry on health and safety training. The BCHA is also participating in the Metro 
Vancouver Tourism and Hospitality Response and Recovery Task Force, BC Business Council, BC Business 
Roundtable, The Regional Secretariat Recovery Strategy team, and the Economic Recovery Strategy Group 
to assess the economic impact of COVID-19 and provide opportunities for discussions with all levels of 
government on the state of the industry.  

 
Impact of COVID-19 
 
According to the Statistics Canada, Labour Force Survey, the hotel industry in BC has been one of the most 
heavily impacted by COVID-19 and, despite gains in July, employment remains well below pre-COVID-19 
levels. 
 

2 
 
COVID-19 has also raised the cost of operations. As the nature of the pandemic has and continue to 
change, so do Public Health Orders and safety standards from WorkSafeBC. In order to ensure the 
protection of workers, guests, and communities across the province, accommodators comply with 
updated recommendations, implementing new operational standards and procedures, which impact 
training, product and operational expenses. Additional operating costs – such as increased cleaning and 

 
2 Chart is from Business Council of British Columbia 
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sanitization, investment in distancing hardware, training, safety plan development, limited seating, time 
between cleaning and check-in and more – coupled with a loss of revenue has resulted in painful layoffs 
and business losses. Operators will still face large property tax bills in September and, without the 
necessary revenue or relief measures in place, many operators will likely have to default as the Vancouver 
Sun reports that close to 40 percent of hotels are currently facing bankruptcy.3  
 
As the road to economic recovery remains unclear, operators are also deeply concerned about long-term 
impact. This is particularly concerning for hotels in urban centers and remote resort destinations, both of 
which rely heavily on international tourism. It remains unclear when demand markets will once again 
return to British Columbia; these markets include conventions and conferences, tour business, cruise 
business and corporate meetings and events. Each of these markets hold a significant impact in different 
regions and types of accommodators in BC, and without any surety of reopening these markets in the 
near future, the burden of debt and solvency is becoming increasingly dire.  
 
While the Federal Wage Subsidy has assisted some operators, many have still had to lay off more than 
50% of their staff. Summer months have some increase in occupancy levels, particularly in resort 
communities, but the sector across the province is still seeing an overall reduction of revenue by over 
50% year over year, as well as increased operating costs. There have also been no large events such as 
conventions since March, and such events are unlikely to resume any time soon. In summary, 2020 is a 
crippling year for the hotel business, and many hotels will be out of business if no relief measures are put 
in place to assist with the hardship of fixed costs. With a resumption of international travel unlikely in the 
near future and public confidence in the sector building slowly, property tax relief is one of the measures 
that government can implement to support the accommodation sector. 
 

Recommendations  
 
Thus far, there has been no specific relief measures for the hotel industry, and many relief measures deem 
the hotel sector ineligible, such as BC Hydro relief. We believe a 30% drop in revenue year over year, 2020 
vs 2019 is a solid measurement for providing relief to the businesses that need it the most.  Hotels are 
currently assuming additional debt to pay fixed costs and some have even had to write personal 
guarantees in order to cover financing obligations. In order to alleviate this hardship, relief measures 
should be at low or no interest, allow repayment over time, and be backed by government.  
 
The BCHA is asking the provincial government to take immediate action to alleviate the sector’s tax and 
cost burden, particularly as it pertains to BC Hydro relief. This measure would go a long way in ensuring 
the economic recovery of one of the hardest hit sectors in British Columbia. Currently the hotel industry 
is facing insolvency, and the goal is to keep people employed and businesses in business.  
 
Manitoba has announced support for the business community by deferring business taxes and property 
taxes until November 30, 2020.  
 

 
3 https://vancouversun.com/news/hotel-association-calls-for-deferment-of-2020-property-taxes-to-help-industry-
survive 

https://vancouversun.com/news/hotel-association-calls-for-deferment-of-2020-property-taxes-to-help-industry-survive


 

 
British Columbia Hotel Association 
Suite 200 – 948 Howe St, Vancouver B.C., V6Z 1N9 

Tel: 1-800-663-3153 
 

 
 
 
Below please find a summary of the regulatory treatments for the business consequences, in terms of 
the inability to pay, for the Covid-19 pandemic. 
  
Summary 
  
It is instructive to note that FortisBC Energy Inc will be treating larger commercial customers on a case-
by-case basis, with regard to deferral or relief from utility costs, as the case may require. 
  
Creative Energy also intends to provide case-by-case treatment for its customers in downtown 
Vancouver regarding payment deferral and/or relief as the case may require. 
  
Notably, BC Hydro has declined to treat medium and large customers similarly with respect to payment 
deferral and/or relief as the case may require.  
  
The BC Utilities Commission appears to have approved BC Hydro’s approach, while the Creative Energy 
application decision is pending.  
  
The CEC’s Assessment and Recommendation:  
  
The CEC finds that the differential treatment of rate classes regarding potential relief for customers 
affected by the Covid-19 pandemic is unfair, unjust and not reasonable.  
  
The CEC recommends that medium and large customers for all utilities be treated with the same 
principle of case-by-case review, and that deferral and/or payment relief be provided as circumstances 
warrant. Particularly, customers in the categories of hotels, motels, tourist attractions beverage retail, 
restaurants, food services, and rental properties should have access to fair, just and reasonable 
treatment, given that such customers have been severely impacted by the Covid-19 pandemic. 
 
Minister Walston, I implore you to consider the burden and hardship on our sector and request we have 
a meeting by telephone, or by zoom to discuss this dire circumstance. 
I can be reached at 250-864-3793, or my email: ceo@bcha.com 
Thank you for your time and consideration. 
 
Best Regards; 

 
 
 
 

Ingrid Jarrett 
President & CEO 
British Columbia Hotel Association 

mailto:ceo@bcha.com
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