
In partnership with United Way, Connect 313,  
Human-I-T and Focus: Hope, Wayne State University  
provides physical and mental health care directly to  

older adults and caregivers throughout Detroit. 

Caregiver Support Line
Helping to care for an older adult can be 
hard work and can take an unseen toll on the 
caregiver. The Caregiver Support Line provides 
resources and referrals to other services for  
you and the person you are caring for. 

If the line is busy, leave a message, and  
your call will be returned. For more  
information, visit socialwork.wayne.edu/
covid19/supporthelpline.

Caregiver Support Line: 1-800-854-1506 

Compassionate  
Caretaker Training
Compassionate Caretaker Training offers free 
role-playing, training and online vignettes  
that place the caregiver in common real-life 
situations.

Feedback on the caretaker’s responses includes 
healthy and effective ways to improve daily  
interactions between caregivers and older 
adults.

For more information, visit  
training.michiganfrontline.us.

Free and Simple 
COVID-19 Test Kit 
Now Available
Wayne State University offers a very simple 
COVID-19 test that is available to everyone.  
All you do is spit into a small plastic tube.  
We do the rest and get the results back to you 
as quickly as possible. 

Having a COVID-19 test kit in your household 
provides a safe, effective way to get tested  
without leaving home. 

To request your COVID-19 test kit, 
email covidspit@wayne.edu. 

Limited to one test kit per older adult individual 
per household for single-home residences.

If you manage a multi-unit older adult living  
facility, contact covidspit@wayne.edu  
for more information.

Caring for an  
Older Adult?

A guide to virtual health  
care programs for older adults 

and their caregivers

Connecting  
Seniors

All services are free and available through  
December 30, 2020, unless otherwise noted.



Managing Your  
Unique Health Needs
Free mental health and chronic care  
management services are available via  
telehealth to all Detroit-area older adults and 
their caregivers, including family members. 
Older adults and caregivers will receive a  
team-based care plan to help them manage 
their unique health needs.

To schedule an appointment, call  
Taylor Street Primary Care Clinic  
at 313-486-5501. 

Free Medication  
Reviews
Do you have problems taking or paying for  
your medications? 

Do you have questions about your medications?

Are you taking five or more medications a day?

If you answered yes to any of these  
questions, contact us for a free medication 
review, personalized medication calendar,  
suggestions for reducing medication costs,  
and answers to your medication questions.

To schedule a medication review,  
call Dr. Mary Beth O’Connell, PharmD,  
at 313-993-7620, or email medreview@ 
wayne.edu.

Mental Health  
Screening
A free, online mental health screening for  
older adults explores your risk for depression, 
anxiety, sleep problems, loneliness, fall risks 
and other conditions harmful to overall health. 

If your results indicate a need for services,  
a social worker will call you for further  
assessment, and, if needed, an appointment  
for a psychiatric evaluation using telehealth. 

To take the self-assessment, visit  
survey.michiganfrontline.us. 

SAFE: Successful Aging  
thru Financial Empowerment 
The Wayne State University Institute of Gerontology offers free financial coaching services by 
phone or computer to help scam and identity theft victims manage their money and recover lost 
funds through the Successful Aging thru Financial Empowerment (SAFE) program.  
Assessments, training and one-on-one coaching are available online, on Zoom or by phone. 

Call 313-664-2608 or visit iog.wayne.edu/outreach/success-after-financial-exploitation--safe-. 
Caregivers, visit olderadultnestegg.com/for-family-and-friends/.

All SAFE services are available free of charge through December 30, 2023.


