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 Hearing loss affects one in three people between the ages of 65 and 74 and 
almost half of people over the age of 75. Hearing loss diminishes quality of life by 
limiting social participation and has been associated with frailty and memory decline. 
Though there are effective management strategies for hearing loss, many older adults 
never seek help. Because the onset of age-related hearing loss is typically gradual, some 
people are unaware of their hearing loss. Those who are aware of their difficulty hearing 
may resist seeking care due to financial concerns, the social stigma of hearing aid use, or 
skepticism regarding the effectiveness of hearing aids. 
 
 Despite these concerns, research suggests that proper management of hearing 
loss can improve quality of life. Caregivers may be among the first to notice when an 
individual is having difficulty hearing. Specifically, caregivers may notice that affected 
individuals are having trouble hearing in background noise, turning up the TV volume, 
having an especially difficult time understanding women and children, and commenting 
that it sounds like people are mumbling. As a caregiver, here are a few strategies you 
can use when talking with someone whose hearing you are concerned about: 
 

• Use ‘I’ statements instead of ‘you’ statements. For example, you might comment, 
“I noticed that it was difficult for you to understand what your friends were 
saying at lunch today.”  

• Plan a time to talk, rather than bringing up your concerns when the individual is 
actively having difficulty hearing something/someone and feeling frustrated. 

• Talk about meaningful ways a person’s hearing could be impacting his or her life. 
For example, people may feel more inclined to have their hearing tested if they 
realize they are having difficulty fully participating in conversations with family 
and friends.  

• Offer to accompany the individual to his or her hearing appointment. If you have 
concerns about your own hearing, it would be worthwhile to schedule an 
appointment for yourself too!  

 
Please visit the following link for additional information about hearing loss:  
https://www.nidcd.nih.gov/health/hearing-loss-older-adults 
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