
Healthcare during the COVID-19 Pandemic:   What to Expect When Going to the Doctor 
By Dwana Bass, MSN, RN 

PhD Candidate, Wayne State University College of Nursing 

The COVID-19 pandemic has changed our lives in many ways, including how health care 
is delivered around the world. While the COVID-19 health crisis is clearly important, health care 
providers have started to also worry about patients with other serious health conditions who 
are not visiting doctors, emergency departments, urgent care centers, and walk-in clinics for 
regular care. The fear is that delaying treatment increases the chance of worsening conditions 
and even death. 

As health care systems begin welcoming patients back for non-essential care, many 
precautions are now in place to ensure the health and safety of team members and patients. 
You may notice several changes on your first visit back to the clinic, but keep in mind we all play 
a vital role in stopping the spread of COVID-19. You have the responsibility of wearing face 
masks, practicing social distancing, and adhering to facility safety guidelines. 

• Health care systems now require health screening for employees and patients entering
their facilities. This involves a temperature check and screening for symptoms of COVID-
19.

• Facility entrances and clinic waiting rooms have been modified to ensure social
distancing.

• Team members are required to wear protective gear such as masks and eye/face shields
along with performing routine handwashing.

• Sanitizing stations are available for patient use. Increased cleaning and disinfecting of
exam rooms and common areas has been implemented.

• Prior to any procedure or hospital admission, you will be tested for COVID-19 to ensure
safety in surgical rooms and for hospital staff.

Virtual healthcare options have been expanded to offer healthcare from the comfort of 
your home. Also referred to as modern-day house-calls, these have proven to be very valuable, 
allowing for safe delivery of care while reducing the spread of the virus. This form of care has 
been become more popular as people have become more comfortable with technology to 
connect with family and friends. 

Most importantly, do not delay care!! Healthcare providers are here to care for patients 
with COVID-19 symptoms as well as those without symptoms. Delaying care of chronic medical 
conditions increase chances of complications and the onset of even more serious conditions. If 
you are concerned about safety, call your doctor's office to see if a virtual visit is right for you 
and ask about precautions being taken. 
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