
Christopher Howell, CPA, CIA, CRMA, CGMA
Shareholder, Assurance Services
Tampa Market Leader
Thomas Howell Ferguson P.A. CPAs

Chris has been providing assurance and consulting services to insurance companies and their affiliates and
parent companies since 2000. Prior to rejoining THF in 2013, Chris served as the Director of Enterprise Risk
Management for Citizens Property Insurance Corporation (Citizens), one of the largest property insurers in the
country. Chris conducted risk assessments at Citizens in various areas, including data privacy and vendor
management. Prior to Citizens, Chris served as the Vice President and Controller for a start-up multi-line
insurance group where he designed and implemented all accounting and financial reporting systems and
applications to facilitate decision-making and comply with regulatory reporting requirements. Chris spent
approximately five years in the positions outside of public accounting.

Chris received his bachelor’s degree in finance from Florida State University and then went on to receive his
master’s of accountancy from the University of West Florida. In addition to his licensure as a CPA, Chris has
earned the designation of Certified Internal Auditor and Certification in Risk Management Assurance from the
Institute of Internal Auditors and the Chartered Global Management Accountant designation from the American
Institute of Certified Public Accountants.

Welcome & Opening 
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Jack Nicholson, Ph.D., MBA, CLU, CPCU
Director, Florida Catastrophic Storm Risk Management 
Center 
Research Professor I in Risk Management & 
Insurance, Real Estate, and Legal Studies, Florida 
State University

Welcome & Opening 
Remarks

Thursday, October 17, 2019
8:30  - 8:40 AM 

Dr. Jack Nicholson is the Director of the Florida Catastrophic Storm
Risk Management Center. He has the position of Research Faculty I in
the Department of Risk Management/Insurance, Real Estate, and
legal Studies at Florida State University.

Dr. Nicholson served as the Chief Operating Officer of the Florida Hurricane Catastrophe Fund (FHCF) for the
State Board of Administration of Florida from 1994 to 2016. In addition, Dr. Nicholson served on the Florida
Commission on Hurricane Loss Projection Methodology (Commission) and served as its chair for the first two
years. At the State Board of Administration, Dr. Nicholson had the additional responsibility of overseeing the
Insurance Capital Build-up Incentive Program. Prior to coming to the State Board of Administration in
September of 1994, Dr. Nicholson worked for the Florida Department of Insurance for eight years.

Jack Nicholson received his Ph.D. in Risk Management and Insurance from the University of Georgia in 1980
where he also earned his undergraduate degree in Business with a major in insurance. He received an
M.B.A. from the University of North Dakota while serving as an officer in the U.S. Air Force. Dr. Nicholson
also has the professional designations of C.L.U. (Chartered Life Underwriter) and C.P.C.U. (Chartered
Property and Casualty Underwriter). He has taught in the area of Risk Management and Insurance at the
University of Georgia, the University of Iowa, and Florida State University.

Let’s Talk: Emerging Issues
Thursday, October 17, 2019

1:40 – 2:30 PM 

Part 1: Problems & Failures 
& Part 2: Solutions & Successes

Thursday, October 17, 2019
4:10 – 5:30 PM



Canita Gunter Peterson, CPA, CFST
Shareholder, Tax Services
Thomas Howell Ferguson P.A. CPAs

Canita has over 20 years of experience in providing consulting, tax, and accounting services. She serves a wide
variety of businesses and individual clients with respect to federal, as well as state and multi-state taxation. In
addition, she has been involved in mergers and acquisitions, litigation support services, IRS examinations, and
representation and examinations related to various state tax issues.

She holds the Certified Florida Sales and Use Tax (CFST) designation and has provided sales tax consulting
services related to compliance and reporting solutions for many different industries.

Canita received her bachelor’s degree in finance and her bachelor’s degree in accounting from Florida State
University. She then went on to receive her master’s of accountancy with an emphasis in taxation from Florida
State University.
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Bill Ferguson, CPA
Shareholder, Assurance Services
Thomas Howell Ferguson P.A. CPAs

Bill has spent his career in public accounting and has over 40 years of experience serving a variety of clients
with a significant concentration in serving insurance companies and other insurance-related enterprises. He
serves as one of the leaders of the Insurance Services Group. His role in the Insurance Services Group is to
coordinate services provided, ensure engagement objectives are accomplished within established timeframes,
and serve as a technical resource.

He has specific experience with insurance clients that includes audits of GAAP and statutory financial
statements, SOC examinations, agreed upon procedure engagements relating to CAT bonds and other insurance
financial instruments, and providing consulting services relating to mergers and acquisitions, resolving financial
regulatory reporting issues, internal controls, business plan assistance, reinsurance accounting, operational
reviews, cost allocation systems, structuring MGA and other third-party service contracts, and resolution of
financial reporting issues.

In addition, Bill served as a member of the AICPA’s Task Force for the rewrite of the accounting and auditing
guide for property and casualty insurance companies.
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Wes Strickland
Outside Counsel
Florida Property & Casualty Association/Colodny Fass

Wes Strickland serves as outside counsel to the Florida Property & Casualty Association. Mr. Strickland is a shareholder
with the Colodny Fass law firm, where he heads the Insurance Regulatory and Corporate Transactions Practice. He is
ranked by Chambers & Partners as one of Florida's top insurance lawyers.

With nearly two decades of experience handling insurance regulatory law and complex corporate transactions, he
provides counsel to both domestic and international insurers and reinsurers, among others. He represents property and
casualty insurers, as well as life and health entities, self-insurance funds, and various insurance-related entities in diverse
regulatory matters.

Mr. Strickland has supervised multi-state compliance surveys and licensing matters for insurance companies, third party
administrators, managing general agents, wholesale brokers, reinsurance intermediaries, pharmacy benefits managers,
insurance agencies, life settlement companies, as well as for manufacturers and sellers of service contracts and extended
warranties. He routinely handles issues such as insurance holding company compliance, market conduct and financial
examinations, company formation, multi-state expansion, corporate amendments, investment limitations, credit for
reinsurance, and affiliate transactions. He has managed a wide variety of complex corporate and transactional matters for
domestic and international insurers, holding companies and investors, including mergers and acquisitions, start-ups, stock
offerings, restructurings, mutual holding company conversions, joint ventures, and reinsurance transactions.

He also prepares and negotiates a wide variety of contracts and agreements, including managing general agent
agreements, third party administrator agreements, insurance agency and broker agreements, cost allocation agreements,
IT vendor agreements, and joint insurance marketing and affinity marketing agreements.

A member of The Florida Bar, Mr. Strickland is a graduate of Florida State University College of Law and Florida State
University.

Assignment of Benefits: Problems 
Solved?

Thursday, October 17, 2019
8:40 – 9:20 AM

The Current State of the Political & 
Regulatory Environment
Friday, October 18, 2019

1:30 – 2:20 PM



Susanne Murphy
Deputy Commissioner, Property & Casualty
Florida Office of Insurance Regulation

Susanne Murphy serves as Deputy Commissioner of Property & Casualty at the Florida Office of
Insurance Regulation (Office). In this position, Ms. Murphy oversees the Property & Casualty Financial
Oversight, Product Review, and Market Conduct units.

Ms. Murphy has more than 30 years of experience in insurance regulation. She began her career in
1983, serving as Staff Counsel, General Counsel, and Deputy Insurance Commissioner for the South
Carolina Department of Insurance. She was appointed as the first female Chief Insurance Commissioner
for the State of South Carolina. Ms. Murphy moved to Florida in 1995 and joined the Florida Department
of Insurance as its Deputy Insurance Commissioner, a post she held for six years. After serving as
Assistant Executive Director for the Florida Residential Property and Casualty Joint Underwriting
Association, Ms. Murphy joined the newly-created state insurer, Citizens Property Insurance Corporation
(Citizens). During a ten-year period at Citizens, she held a variety of leadership, operational, and
administrative positions, including Executive Vice President, Chief Operating Officer, and Chief
Administration Officer.

Ms. Murphy returned to state government when she joined the Office in 2013.

A graduate of the University of South Carolina with a Bachelor of Arts degree in history, Ms. Murphy also
earned her law degree from the University of South Carolina School of Law. She has been a member of
the South Carolina Bar since 1980.

Market Update: Views from the Office of 
Insurance Regulation

Thursday, October 17, 2019
9:20 – 9:50 AM



Ariel Duris, CPCU, RPLU, ARM
Senior Vice President & Account Executive
Insurance Company Group, Aon

Insurance Company Group (ICG) specializes in the placement of management and professional liability lines of coverage
exclusively for insurance companies. As an Account Executive, Ariel manages all aspects of account relationships and
needs and can coordinate resources within Aon as needed, including other parts of the insurance company practice which
includes an Agents E&O book in New York, as well as colleagues in London and Bermuda. Ariel is also involved in new
business production.

Ariel also acts as the lead broker for many of the key accounts in the book of business. This includes handling
negotiations with insurers, binder/policy collection, meeting coordination, as well as generating data for clients’ internal
use (i.e. peer purchasing analysis, insurer matrix, etc.). Ariel and his team can also act as a resource for others in the
Financial Services Group network that may be handling insurance companies as clients.

Ariel has worked in the Insurance Company Group since 2004 and has worked with insurance company clients from a
wide range of sectors, geographies, specialties, ownership, and structures.

Ariel and his team specialize in the placement of Directors and Officers Liability insurance, Insurance Company
Professional Liability insurance, Agency Errors and Omissions insurance, Employment Practices Liability insurance,
Fiduciary Liability insurance, Fidelity insurance, Special Crime insurance, and ERISA Bonds.

Ariel received his B.B.A. in Finance from Brigham Young University. He is a Chartered Property and Casualty Underwriter,
a Registered Professional Liability Underwriter, and holds the Associate Risk Management certification.

Financial Market Update & Hot Topics
Thursday, October 17, 2019

10:00 – 10:50 AM



Dr. Jerry Parrish
Chief Economist & Director of Research
Florida Chamber Foundation

Dr. Jerry Parrish is the Chief Economist and the Director of Research for the Florida Chamber
Foundation. In that role, he is responsible for conducting in-depth analyses on the Florida economy and
on solutions to help secure Florida’s future.

Dr. Parrish previously was the Chief Economist and Director of the Center for Competitive Florida at
Florida TaxWatch. Prior to that position, he served as the Associate Director of the Center for Economic
Forecasting & Analysis (CEFA) at Florida State University and has many years of experience in the
private sector in management roles at international manufacturing companies.

Dr. Parrish is currently an Adjunct Instructor in the Masters in Applied Economics Program at Florida
State University. He earned a B.S. in Agricultural Business and Economics from Auburn University, an
M.B.A. from Bellarmine University, an M.S. in Economics from the University of North Carolina at
Charlotte, and a Ph.D. in Economics from Auburn University. He regularly publishes research reports and
articles on the Florida economy and Florida’s competitiveness.

Florida is Flourishing: Economic Update
Thursday, October 17, 2019

10:50 – 11:40 AM



Meredith Mathis
Associate Director
Aon

Meredith is an Associate Director at Aon and is based in Los Angeles, California. She works in the
Managed Care division of Aon Reinsurance Solutions.

Meredith specializes in working with managed care organizations nationwide on their
reinsurance/insurance programs, including program placement, negotiation, analysis, and client service.
She has knowledge and experience working with Commercial, Medicare, and Medicaid product lines.
Meredith has worked with various types of managed care organizations, such as health plans, physician
groups, hospitals, health systems, Management Services Organizations (MSOs), and Accountable Care
Organizations (ACOs).

Prior to joining Aon, Meredith served as an Account Executive for two brokerage firms that specialized in
reinsurance/insurance solutions for managed care organizations, including Provider Excess, HMO
Reinsurance, and Employer Stop-Loss solutions.

Meredith holds a Bachelor of Arts degree in English and Political Science from the University of
California, Santa Barbara. She also attained a Certified Specialist Managed Care (CSMC) certification
from the Healthcare Financial Management Association (HFMA).

Healthcare Financial Reporting Lunch & 
Learn Breakout Session

Thursday, October 17, 2019
11:40 AM – 1:40 PM



Christina is a Managing Director at Aon and is based in Los Angeles. Christina leads the Managed Care
practice for Aon Reinsurance Solutions and is directly involved and specializes in working with Managed
Care Organizations nationwide to analyze and structure insurance/reinsurance programs to support
evolving risk models including program placement and negotiation. She has vast knowledge and
experience working with Commercial, Medicare, and Medicaid product lines. Her clients include health
plans, physician groups, hospitals, MSO’s, health systems, and ACO’s.

Christina also has extensive experience with numerous components within a managed care delivery
system, including contracting, claims, cost analysis, care coordination, and health information
technology.

Prior to joining Aon, Christina was a co-founder and Principal of a Managed Care Insurance/Reinsurance
brokerage firm and led the firm’s managed care efforts, including Provider Excess, HMO reinsurance,
and employer stop-loss solutions. Christina’s prior experience also includes working directly for a leading
West Coast health system in their Managed Care Division responsible for negotiating and implementing
risk bearing contacts.

Healthcare Financial Reporting Lunch & 
Learn Breakout Session

Thursday, October 17, 2019
11:40 AM – 1:40 PM

Christina Mendez
Managing Director
Aon



Derek Freihaut
Principal & Consulting Actuary
Pinnacle Actuarial Resources, Inc.

Derek Freihaut is a Principal and Consulting Actuary with Pinnacle Actuarial Resources, Inc. in the Bloomington,
Illinois office. He holds a Bachelor’s Degree in Mathematics and Economics from Rose‐Hulman Institute of
Technology in Terre Haute, Indiana. He has been in the property/casualty insurance industry since 2002.

Mr. Freihaut has considerable experience in assignments involving loss reserving, funding studies, loss cost
projections, captive feasibility studies, risk transfer analyses, and personal and commercial lines ratemaking. He
currently serves as vice chair on the AAA Committee on Property‐Liability Financial Reporting (COPLFR). Prior to
joining Pinnacle, Mr. Freihaut was employed at a large insurance company where his responsibilities included
personal and commercial lines pricing. His pricing duties included private passenger and commercial auto,
commercial multi‐peril, and rental program lines of business.

Engagement experience includes: advises multiple self‐insured entities, captives, and insurance companies on
matters relating to setting rates and financial reporting of unpaid claims liabilities, routinely presenting to Boards
of Directors and Executive Committees charged with financial reporting; assists in the internal audit process of
numerous insurance companies for several different accounting firms; assists state insurance departments, audit
firms, and insurance companies on determining risk transfer in reinsurance contracts consistent with FASB 113
and SSAP 62; advises multiple group captive insurance companies on matters relating to financial reporting of
unpaid claims liabilities and funding; assists several government entities programs on matters relating to setting
rates and estimating unpaid claims liabilities; and assists in regulatory review of rate filings and market
examinations.

Let’s Talk: Emerging Issues
Thursday, October 17, 2019

1:40 – 2:30 PM 



Don Brown
Florida Hurricane Catastrophe Fund Advisory Council
Florida Building Commission

Don Brown is from DeFuniak Springs, Florida where he was a P&C Insurance Agent for approximately 35
years. From 2000 until 2008 Don served in the Florida House of Representative. Currently, Don serves
on the Florida Hurricane Catastrophe Fund Advisory Council and the Florida Building Commission.

Let’s Talk: Emerging Issues
Thursday, October 17, 2019

1:40 – 2:30 PM 



Shanique (Nikki) Hall
Assistant Director
NAIC Center for Insurance Policy & Research

Shanique (Nikki) Hall is the Assistant Director of the NAIC Center for Insurance Policy and Research
(CIPR). Ms. Hall currently oversees the CIPR’s primary work streams, including CIPR studies and
educational events. She also assists with innovation and technology (InsurTech) developments, including
supporting the NAIC Innovation and Technology Task Force and newly formed Artificial and Intelligence
Working Group.

Ms. Hall has extensive capital markets and insurance expertise and has authored copious articles on
major insurance regulatory and public policy matters. She began her career at J.P. Morgan Securities as
a research analyst in the Global Economic Research Division. At J.P. Morgan, Ms. Hall analyzed regional
economic conditions and worked closely with the chief economist to publish research on the principal
forces shaping the economy and financial markets.

Ms. Hall has a bachelor’s degree in economics from Albany State University and an MBA in financial
services from St. John’s University. She also studied abroad at the London School of Economics.

Let’s Talk: Emerging Issues
Thursday, October 17, 2019

1:40 – 2:30 PM 



Greg Thomas, FLMI, CPCU, CLU, CPM, ASLI, AIC, ACS
Director of Insurance Agent & Agency and Consumer 
Services
Department of Financial Services

Greg Thomas is Director of Insurance Agent & Agency Services and Consumer Services, within the
Department of Financial Services (DFS), under Chief Financial Officer Jimmy Patronis. His responsibilities
include the licensing and oversight of all insurance agents, agencies, and adjusters in the state of
Florida and leadership of the Department’s alternative dispute programs, call center, and consumer
complaints sections.

Greg is a graduate of Florida State University and has earned multiple professional designations
including: Chartered Property Casualty Underwriter (CPCU); Chartered Life Underwriter (CLU); and
Fellow, Life Management Institute (FLMI).

Greg has 33 years of experience in the insurance industry, including 6 years as an agent and 27 years as
a regulator. He has earned licensure as a General Lines Property & Casualty Insurance Agent and a Life
& Health Insurance Agent.

Let’s Talk: Emerging Issues
Thursday, October 17, 2019

1:40 – 2:30 PM 



Arthur R. Randolph, II
FCAS, MAAA, CPCU, ARM, ARe
Principal & Consulting Actuary
Pinnacle Actuarial Resources, Inc. 

Arthur Randolph is a Principal and Consulting Actuary with Pinnacle Actuarial Resources, Inc. managing the
firm’s Atlanta, Georgia office. He has been in the insurance industry since 1998 and has been consulting since
2001. Mr. Randolph’s consulting career has focused on homeowners, commercial multi-peril, workers’
compensation, medical professional liability, general liability, and commercial and personal automobile
exposures.

Mr. Randolph provides actuarial consulting services to traditional property and casualty insurers and reinsurers,
medical professional liability insurers, public and private self-insured entities, risk retention groups, and captive
insurers. In particular, he serves as the Appointed Actuary for numerous property insurance companies domiciled
in Florida and other weather catastrophe-prone states. Mr. Randolph’s core services include reserving,
ratemaking, and risk transfer testing.

Mr. Randolph is a Fellow of the Casualty Actuarial Society and a Member of the American Academy of Actuaries.
He also holds the following insurance designations: Chartered Property Casualty Underwriter (CPCU), Associate
in Risk Management (ARM) and Associate in Reinsurance (ARe). He is actively involved with the Florida Chamber
of Commerce and the National Association of Mutual Insurance Companies (NAMIC).

The Long-term View: State of Florida 
Homeowners Market

Thursday, October 17, 2019
2:30 – 3:20 PM



John Flagel, CFA
Partner
Aon

John is a partner of Aon Hewitt Investment Consulting and leads the South Region. He works together
with his clients to help build the foundations for investment programs—a common understanding of the
needs of the fund, a careful design of the investment structure, and close attention to manager selection
and monitoring. He has over 25 years of experience leading a team of professionals that provide
consulting services to hospitals, insurance companies, and corporate pension plans.

John is a Member of the Aon U.S. Investment Management Committee. Throughout John’s career, he
has served many leadership roles within the firm.

John received his B.S. in accounting from Miami University in Ohio and holds a M.S. degree in Personal
Financial Planning from Georgia State University. He holds the CFA Institute’s Chartered Financial Analyst
(CFA) designation and is a member of the Atlanta Society of Finance and Investment Professionals.

Insurance Assets Best Practices & 
Governance Process

Thursday, October 17, 2019
3:30 – 4:10 PM



Duke Williams, II
Associate Partner
Aon

Duke Williams is an Associate Partner in Aon’s investment consulting practice, furthering the capabilities
in investment management and consulting. Williams leads investment consulting client relationships
across all market segments including insurance clients.

Prior to Aon, Williams was the Vice President of Treasury and Cash Management at Blue Cross and Blue
Shield of Louisiana (BCBSLA), where he led a team that was responsible for the enterprise operational
investments, corporate cash and liquidity strategy, corporate venture capital program, and the Blue
Cross and Blue Shield of Louisiana Foundation investment portfolio. Prior to BCBSLA, he served in
significant leadership positions at institutions managing illiquid/alternative investment portfolios, fixed
income trading/portfolio management, investment operations, and banking.

Duke holds a B.S. in Finance from Southeastern Louisiana University, and an MBA from Tulane
University’s A.B. Freeman School of Business.

Insurance Assets Best Practices & 
Governance Process

Thursday, October 17, 2019
3:30 – 4:10 PM



Jeffrey Grady
President & CEO
Florida Association of Insurance Agents

Jeff Grady currently serves as the President/CEO of the Florida Association of Insurance Agents, a trade group
representing more than 1800 independent agencies throughout the state of Florida. Jeff received his Bachelor of
Science degree in Finance from Florida State University in December 1987, and shortly thereafter, began his
professional career in banking where he served as a thrift examiner and later, business development officer for the
Federal Home Loan Bank of Atlanta. In April 1994, he transitioned from banking to trade association work by
returning to his home state and joining the Florida Bankers Association (FBA) as Vice President, Thrift Banker
Executive. In 1996, Jeff was tapped to lead the Community Bankers of Florida as its Executive Director and served in
this post until joining FAIA in 1998.

Jeff has served on numerous industry and state government working groups is a tireless advocate on behalf of
independent insurance agents in the legislative process at both the state and federal level. He is widely recognized
as a leader in the insurance industry, a trusted media source on Florida insurance matters, as well as a frequent
speaker and panelist for national and local insurance forums.

Jeff has served as a volunteer for several community groups and not-for-profits, previously serving as Chairman of
the Board of the American Heart Association, Leon County Division and also Vice Chairman on the Board of Trustees
of Capital Regional Medical Center, Tallahassee. Jeff currently serves as a member of the RMI Executive Council at
Florida State University.

Jeff lives in Tallahassee, Florida, with his wife Valorie, and together, they have five children and one grandchild. He
enjoys golf, bass fishing, and all recreational sports, and is an avid FSU Seminole fan.

Part 1: Problems & Failures 
Part 2: Solutions & Successes
Thursday, October 17, 2019

4:10 – 5:30 PM



Dan Dick, ASLI
Executive Managing Director
Aon

Dan is an Executive Managing Director in Aon’s Reinsurance Solutions group, leading the group’s Global
Catastrophe Management Practice. Dan is responsible for group strategy and assuring best-in-industry
services. The Catastrophe Management Practice Group consists of 240 professionals providing
catastrophe modeling analysis, catastrophe actuarial services, and reinsurance placement support.

He joined Aon in 1998 after 7½ years at RLI with responsibilities including overseeing catastrophe
management and catastrophe underwriting processes. Prior to joining RLI, Dan was a licensed producer
for the County Companies Insurance Group.

Dan holds Bachelors of Science degrees in both Computer Science and Mathematics from Monmouth
College in Monmouth, Illinois. In 1997, Dan earned his Associates of Surplus Lines (ASLI) designation
from the Insurance Institute of America. Additionally, Dan is the secretary for the International Society
of Catastrophe Managers, previous chair of their Education Committee, and a member of the Insurance
Institute for Business, and Home Safety’s Research Advisory Committee.

Part 1: Problems & Failures 
Part 2: Solutions & Successes
Thursday, October 17, 2019

4:10 – 5:30 PM



Jeff Barbacci, CPA
Managing Shareholder
Thomas Howell Ferguson P.A. CPAs

Jeff has over 29 years of experience providing auditing and consulting services. The majority of his
career has been devoted to specializing in the governmental and not-for-profit industries, and he is
THF’s Government Services Team Leader. Services performed under Jeff’s leadership include regulatory
and compliance monitoring, financial statement audits, agreed-upon procedures, SOC audits, fraud
prevention and detection, forensic accounting, board and audit committee training, cost allocation
studies, compensation studies, and evaluation of internal control systems.

Jeff is also the leader of THF’s Disaster and Emergency Management Services Team. For over two years
THF has been working with the Florida Division of Emergency Management for Hurricane Michael,
Hurricane Irma, and Disasters Fay through Nate.

Jeff received his bachelor’s degree and master’s degree in accounting from Stetson University. Jeff is
also a Certified Public Accountant and is involved in many professional associations. Jeff is a member of
the American Institute of Certified Public Accountants (AICPA) and is on the Governing Council and the
Government Audit Quality Executive Committee of the AICPA. Jeff is also a member of the Florida
Institute of Certified Public Accountants (FICPA) and is on the State Legislative Policy Committee and
the State and Local Government Committee of the FICPA. Additionally, Jeff is a Former Chair of the
FICPA. Jeff is also a member of the American and Florida Society of Association Executives and is the
Endowment Committee Chair of the Suwanee River Council.

Part 1: Problems & Failures 
Part 2: Solutions & Successes
Thursday, October 17, 2019

4:10 – 5:30 PM



Tasha Carter
Insurance Consumer Advocate
Office of the Insurance Consumer Advocate
Department of Financial Services

Tasha Carter joined the Department of Financial Services in 2003 and recently served as the Director of
the Division of Consumer Services for nearly 9 years where she led a team of over 100 professionals
who advocate and assist more than 300,000 insurance consumers annually. In this role, Tasha tirelessly
advocated for Florida’s insurance consumers by engaging with the insurance industry, promoting
education and outreach and working closely with CFO Jimmy Patronis.

Additionally, Tasha also spearheaded the CFO’s education and outreach initiatives to promote financial
education for all Floridians. Tasha currently serves as Florida’s Insurance Consumer Advocate. As the
Insurance Consumer Advocate, Tasha works closely with the CFO, stakeholders, and legislators to find
consumer-focused policy solutions and ensure consumers’ interests are represented when insurance
decisions are made. Tasha’s professional experience includes nearly 20 years of leadership, professional
responsibility, and broad experience in regulation, consumer advocacy, and education and outreach.

Part 1: Problems & Failures 
Part 2: Solutions & Successes
Thursday, October 17, 2019

4:10 – 5:30 PM



Paul Eaton
Managing Director, Risk & Capital Strategy
Aon

Paul Eaton is a Managing Director at Aon in the analytics division of Reinsurance Solutions in Chicago. In
his current role, he helps clients with management and pricing of catastrophe risk, strategic consulting,
InsurTech, homeowners, and small commercial products. Paul dabbled in telephony consulting, home
improvement sales, and even driving an ambulance prior to joining Aon.

Paul has a B.A. in Mathematics from Northwestern University and is a Fellow with the Casualty 
Actuarial Society.

Florida Homeowners ROE Outlook & 
Catastrophe Risk

Friday, October 18, 2019
8:30 – 9:20 AM



R.K. Jobay Cooney
Senior Managing Director – Reinsurance Solutions
Aon

Jobay Cooney is a Senior Managing Director of Aon and has been with the company since 2008. He has
been associated with assisting numerous insurance companies in expanding product, geographical
scope, designing solutions for the gig economy, mergers & acquisitions, and new company formations.

He has experience working with insurance companies in evaluating reinsurance transactions, including
traditional reinsurance, collateralized reinsurance, catastrophe bonds, and fronting arrangements. Jobay
is an active participant in the InsurTech community mentoring startups, arranging strategic partnerships
with entrepreneurs, insurers, and various participants in the innovation ecosystem. He is the Aon
Reinsurance Solutions Lead for the InsurTech Strategy Team, a member of the MGA Practice Group and
Aon Securities.

Jobay began working in the industry in 1985 holding many senior level positions in the business,
including Chief Executive Officer of JLT Re, Inc., Executive Vice President of The Hartford, and Senior
Vice President - Head of Reinsurance Operations for Vesta Insurance/Torchmark.

His expertise includes InsurTech, Future of Mobility, Property Cat, and Strategy.

Operationalizing InsurTech & Maximizing 
Value

Friday, October 18, 2019
9:20 – 10:20 AM



Quin Netzel
Managing Director
Claim Central

Quin Netzel is a 28-year insurance industry veteran, having held leadership roles with insurers, service
providers, and consulting firms. He is currently Managing Director for Claim Central. Quin is launching
the Company’s claims technology platform and related claims management services in North America.

Prior to Claim Central, Quin was associate partner with Aon where he worked with insurers to maximize
claims operational efficiency and financial performance. Quin has deep catastrophe claims expertise,
having served as claims officer for Louisiana Citizens, chief operating officer for Florida Citizens, claims
officer for Renaissance Re, and national catastrophe manager for State Farm. Quin is an attorney and
CLM Fellow.

Operationalizing InsurTech & Maximizing 
Value

Friday, October 18, 2019
9:20 – 10:20 AM



Michael Cummings
Principal Consultant
Aon Inpoint

Mike Cummings is a Principal Consultant with Aon Inpoint Claims Practice. The Aon Inpoint Claims team has pioneered
the framework, methods, and tools for claims and quality program diagnostics and has experience working with over 80
P&C carriers globally. In addition to conducting claims operational assessments, our team is deeply experienced in driving
end-to-end claims transformation including program management, process redesign, organizational restructuring, vendor
selection, and technology implementation.

Mike has over 25 years of experience in the insurance industry working in Auto Physical Damage (APD), property,
casualty, WC, litigation management, claims quality improvement, operations management, technology research, and
implementations.

As a branch manager at Amica Mutual Insurance he managed APD, Bodily Injury, Property and Liability claims, and
focused on improving overall operational efficiency. Mike has since held leadership positions in consulting with multiple
carriers on claims capability assessments and other optimization initiative including strategy, business transformation and
technology, including package and custom claims system implementations including Guidewire. Most recently Mike has
directed Inpoint’s research on InsureTech solutions for the P&C marketplace to enhance claims operations, customer
service, and communication. In addition, Mike leads the development of Inpoint’s next generation quality software
solution, ClaimsMonitor.X (CMX), which leverages Natural Language Processing (NLP) and machine learning on open
claims to proactively alert supervisors when best practices are not being followed to avoid poor claims outcomes
(leakage) before they occur.

Mike graduated from Syracuse University, has an MBA from Babson College and holds the AIC insurance designation.

Operationalizing InsurTech & Maximizing 
Value

Friday, October 18, 2019
9:20 – 10:20 AM



Aaron Beam
Professional Speaker
Former Healthsouth CFO

Mr. Beam was a co-founder of Healthsouth and the company’s first CFO. From 1984 to 1996 he helped
grow Healthsouth into a Fortune 500 company. However, in 1996 he took part in an accounting fraud at
the company that resulted in one of the largest corporate frauds in the history of the United States. In
2003 he pled guilty to the crime and was sent to federal prison.

He began his public speaking career in 2008 and as of 2018 has spoken to over 500 different groups.
These include universities, associations, companies, churches and civic groups. His primary message is
about corporate fraud, who is actually responsible, how they take place, and what can be done to
prevent frauds such as Enron and Healthsouth. While Mr. Beam does not consider himself a motivational
speaker, he does hope his speeches will motivate people to live a more ethical life.

Mr. Beam is also an author. His first book “Healthsouth:The Wagon to Disaster” was published in 2009.
His second book was published in 2015 “Ethics Playbook:Winning Ethically in Business.” He graduated
from Bossier High School and LSU in 1967. Today he lives in Loxley, Alabama with his wife of 47 years,
Phyllis.

Fraud, Lies, & Hermes Ties: Ethics in a 
Corporate World

Friday, October 18, 2019
10:40 AM – 12:20 PM



Katie Webb
Outside Counsel
Florida Property & Casualty Association/Colodny Fass

Katie Webb serves as outside counsel to the Florida Property & Casualty Association. Ms. Webb is a
shareholder with the Colodny Fass law firm, where she heads the firm’s Lobbying and Governmental
Consulting Practice in Tallahassee. Ms. Webb also serves as Florida legislative counsel for the American
Property Casualty Insurance Association (APCIA), the primary national trade association for home, auto,
and business insurers.

Ms. Webb represents a cross-section of businesses and public entities, including national and
international insurance companies, insurance agencies, and related businesses before the Florida
Legislature and Executive Branch. On behalf of clients, she works closely with various state regulatory
agencies, as well as quasi-governmental entities such as Citizens Property Insurance Corporation. A
member of The Florida Bar, Ms. Webb is a graduate of Florida State University College of Law and
Florida State University.

The Current State of the Political & 
Regulatory Environment
Friday, October 18, 2019

1:30 – 2:20 PM



Brandon Mott, CPA
Director, Assurance Services
Thomas Howell Ferguson P.A. CPAs

Since 2007, Brandon has been providing assurance and consulting services to insurance companies and
related entities. In addition, he has experience working with and auditing insurance, governmental, not-
for-profit, commercial entities, and employee benefit plans.

Brandon routinely plans, supervises, and directs audits of insurance companies and their affiliates and
parent companies. He has specific experience documenting the major transaction cycles for insurance
companies, assessing control risk, designing and implementing control tests of the premiums, claims,
reinsurance, and treasury transaction cycles. Brandon has provided a range of services which include
financial statement audits, compliance audits, internal control studies, agreed-upon procedures, reviews,
and compilations.

Issues & Trends: STAT & GAAP 
Accounting & Reporting Update

Friday, October 18, 2019
2:20 – 3:10 PM



Catherine Stout, CPA
Manager, Assurance Services
Thomas Howell Ferguson P.A. CPAs

Since 2015, Catherine has been providing assurance services. The majority of her career is dedicated to
the insurance industry. Her experience includes auditing insurance organizations in order to provide a
range of services including financial statement audits, compliance audits, compilations, agreed-upon
procedures, and other services. She also has experience in compiling quarterly and annual financial
statements under a statutory accounting basis. Her responsibilities include engagement planning,
performance of fieldwork, internal control testing, and assistance with report preparation.

Additionally, Catherine has significant experience providing SOC (control testing) and agreed upon
procedure engagements.

Catherine has her B.B.A. in accounting and her B.B.A. in finance from Valdosta State University. She is a
member of the American Institute of Certified Public Accountants and the Florida Institute of Certified
Public Accountants.

Issues & Trends: STAT & GAAP 
Accounting & Reporting Update

Friday, October 18, 2019
2:20 – 3:10 PM


