New Windshield Replacement law takes effect on January 1, 2017

The new BAR Windshield replacement regulations will take effect on January 1, 2017.  The regulations were passed in order to deal with problems associated with consumers injured in accidents (ejected through the vehicle windshield) due to improper installation.    

 The regulation requires all repair shops that install or sublet windshield replacement work to document and notify the customer that the windshield installation will prevent the operation of the vehicle for a period of time, the date/time windshield was installed along with cure time and whether the windshield is an original equipment manufacturer (OEM) or non-original equipment manufacturer part (Non-OEM).  
The auto repair shop must note on the estimate that windshield installation will prevent operation of the vehicle for a period of time and whether the windshield is OEM or a Non-OEM part. For example: “remove and replace new factory OEM windshield---due to adhesive cure time the installation of a windshield will prevent the operation of the vehicle for a period of time”

The auto repair shops invoice must list the date and time upon which the installation was completed along with the “cure time”, and whether the windshield is an OEM or Non-OEM part.  For example: new factory original equipment manufacturer windshield installed on 01/01/17 at 10:00am, cure time 2 hours”. 

For purposes of the law, “cure time”, means the length of time that, per the adhesive manufacture, the windshield adhesive needs to cure until the windshield can properly function as a safety device pursuant to the Federal Motor Vehicle Safety Standards and the vehicle manufacturer’s specifications. 

Auto repair shops need to take immediate action to make sure that the windshield adhesives have had enough time to properly cure before customer arrives to pick up their vehicle and that estimates and invoices comply with the new regulations.

See link below for a copy of the windshield regulations https://www.bar.ca.gov/pdf/Approved_Final_Regulatory_Text.pdf
