
ACTION ALERT AB 2825 (Oppose unless Amended) 

Please share this message widely! 

To: Members of the Automotive Service and Repair Industry 

Please call or contact your Senator TODAY and urge them to oppose AB 2825, unless amended. 

AB 2825 treats auto repair shops as “debt collectors”.  Auto repair businesses are not “debt 
collectors”, they are small businesses that service and repair vehicles for their customers. This 
bill is very complicated, far reaching and has many problems. 

Communications with customers may subject YOU to strict liability, unnecessary fines, penalties 
and frivolous lawsuits.  

• Frequent communications and reminders (calling, texting, emailing, etc) with the 
customer to pick up a vehicle when it’s ready may be considered “debt collection” and 
prohibited under the bill. Communications with the customer’s employer or family 
member to have vehicle picked up is also prohibited. Auto shops need to be able 
communicate with their customers. 

• Constitutional mechanics lien rights will be jeopardized.  Auto repair shops may only be 
able to recover 50% of amount owed for services and repair after a lien sale. 

• Unintended Consequences. Since a repair business will not be able to recover all money 
owed for services and repairs, shops will have no choice but to start requiring customers 
to pay the entire amount upfront in order to begin repairs. This will significantly impact 
consumers, especially low income individuals and working families who depend on older 
vehicles.  

• The bill exempts new car manufacturer dealerships that own and operate repair facilities 
but fails to exempt independent auto repair shops. This is not fair! 

Call to Action: 

Please call or contact your Senator and request that this bill also exempt independent automotive 
service and repair facilities, not just new car manufacturer dealerships. Don’t know who to 
contact?  Find your representative at:  http://findyourrep.legislature.ca.gov/ 

Wondering what to say when you call or contact your representative? Here is a script: Hi, my 
name is_________.  I am the owner of___________. I am calling to ask that Senator 
___________vote “no” unless the bill is amended to exempt independent repair shops. Auto 
repair shops service and repair cars for their customers. We are not “debt collectors”. Please vote 
“no”.  Thank you. 

See link for copy of bill. 
http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201720180AB2825 
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